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#r Prameclic PrescribelT® in PEI

Introduction

Prescribers enabled with PrescribelT® can send electronic prescriptions directly from their Electronic Medical
Record (EMR) to the patient’s pharmacy of choice. Pharmacies that are PrescribelT® enabled can receive and
process these electronic prescriptions, eliminating the need for paper prescriptions to be exchanged.

In Prince Edward Island (PEl), your pharmacy can receive new and reauthorized electronic prescriptions from
PrescribelT®.

Other features such as sending Authorization Requests or Clinician Communications through PrescribelT®
are not available due to EMR limitations in PEIl. When a feature is not available, you will see an error if you
attempt to use it. This is expected and will not affect your ability to process prescriptions.
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ove rView Of the Prescrptions I Actiities = PrescribelT (1) | Messages (592) | DIS Quewe (3) I
PrescribelT® Workbench ' (L';Q—Q —aJ MJ

To Do (1 Sent (0) Completed (0) Mail (0]
When PrescribelT® is activated in your Date Activity Priority Status Patient

Nov0216:32 New Rx Request tagh MNew Armstiong, Senior Sraith, Danns

pharmacy, a new PrescribelT tab appears at
the top of PharmacClik Rx.

This tab contains four main sub-tabs:

1. To Do — houses incoming messages from
prescribers. In PE|, this is the primary tab
you'll use.

2. Sent - houses outgoing messages from
your pharmacy. In PEl, EMR systems cannot
consume these messages but a record of
them will still appear in this tab.

3. Completed — houses completed activities
for the day such as Void or Cancelled Rx
transactions.

Search

4. Mail — houses Clinician Communications. In
PE|, this feature is not available due to EMR
limitations.
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Overview of the e
PrescribelT® Workbench @...... = =
continued... fodot | s |

Date Activily Priority Status Patient
Nov 0216:32 New Rx Request tigh New Armmstrong, Senior

The following buttons are available in To Do:

1. Quick Filter — filters transactions by type. In
PEI, only New Rx Requests and Renewal Rx
Requests are received.

2. Get Orders — retrieves messages from
PrescribelT® on demand. Messages are
automatically pulled every 5 minutes.

3. Process — processes the highlighted
prescription.

4. Search — used to search for deferred
prescriptions (i.e., prescriptions not assigned
to a pharmacy). This feature is not available
in Prince Edward Island.

© 2023 McKesson Canada. All Rights Reserved. 4
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over"iew Of the Presciptions |  Activibes I Prescribel T l1l| Messages (592) | DIS Queve (3)  |[D
PrescribelT® Workbench B o <] e0das | Booom |

ToDo()) |  sem@ | Compered) | Mail (0) |

c o n ti n u ed YY) Date Activity Priority  Status Patient [

Nov0216:32 New Rx Request tugh New Armstrong, Senior Sraith, Danie

The following buttons are available in To Do:
5. Sort — sorts transactions by column.
6. Filter — filters transactions by keywords.

7. Void — available in the To Do and Sent tabs.
Removes prescriptions or messages sent in
error. A reason must be entered to complete
the Void.

8. Refresh — refreshes the screen.

9. Calendar — changes the view to daily,
weekly, or monthly view. The left and right
arrow buttons change the view to the
previous or next day.
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PrescribelT® in PEI

RX

o
Overview of the

° Scanned PrescribelT New Prescription '
PrescribelT® New e = — =

e e e Prios R I

i Senior 2 Armstiong 51
Prescription Window e — R — N
After a prescription is processed from the o e B Detecton oy | Doclor: 5, Dare
PrescribelT® To Do tab, the New Prescription AMOXICILLIN oot [
window opens with information pre-populated : .
: Dr. Daniel Smith 51 Qly: [

from PrescribelT®. 52 Cumbettand 5. Location (D 200166071 | 56 | |
On the left side, an image of the PrescribelT® s o Baxn. anarl Packss
prescription is displayed for data entry. The type of [0 S0 me TNt DS 159
request (New or Renewal) is indicated at the top N TANE DHE TARLET T OF & it
along with the RX ID assigned by PrescribelT®. DawsSupt [ 15
At the bottom, an electronic copy of the PDF e = ote
prescription is attached and cannot be removed. If  |vaidy Stat Mov 02,2023 Espiy: 40 30, 2024
additional information such as Allergies, Repeats [~ Tigl [~ Mote [ HoldFRx _
Observations, Detected Issues, Indications, or Single Scan | | Dupler Scan| | Skip | _Discard] '*'|_
Notes are in the PDF, a checkmark appears in the = Attachmentss] | 3 K3 IR E #Res| 1 AcdRx |
applicable checkbox. % Frescibell Fresciiplion  Electronic Copy ity |
For more information, see PrescribelT® New < > Pioie |[ ToDoTab | PiocessNow| Reven | Cancel |

Prescription Window Overview.
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Processing a PrescribelT® Prescription

The process to fill a PrescribelT® prescription is like a regular prescription except the patient and prescriber must be
synced to the PrescribelT® registry first.

1. Navigate to the PrescribelT Workbench To Do tab.
2. Highlight the prescription.

3. Select Process. The New Prescription window opens.

@ TIP: Once a PrescribelT® prescription is processed from the New Presclr_igtion window, it can be identified on the
Prescriptions Workbench by a checkmark in the PrescribelT® column |7*. Select the checkbox in the column
header to view only PrescribelT® prescriptions.

4. Sync the patient and/or prescriber to the PrescribelT® registry, if not already done. Syncing is only required once per
patient or prescriber. For more information, see Syncing Patients to the PrescribelT® Registry and Syncing Prescribers
to the PrescribelT® Reqistry.

5. Complete the fields in the New Prescription window based on the information in the PrescribelT® prescription
displayed on the left.

6. Continue processing the prescription as per usual process.

In Prince Edward Island, only New Rx Requests and Renewal Rx Requests can be received by pharmacies. For additional
details on processing these requests, see Processing d New Rx Request and Processing a Renewadl Rx Request.
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o PrescribelT® in PEI

Dispense Notifications

While Dispense Notifications are sent to PrescribelT® upon filling a PrescribelT® prescription, these notifications

cannot be processed by the EMR system in PEI at this time. You will however see a Dispense Notification record
added to the PrescribelT® Sent tab.

yWotkbench

Prescipions | Actiiies (1756) e PrescribelT (1) | Messages | DIsueve52) | [
Quick Fiker:

Get Ordess | Process |
Mad (0)

|[Nov0207.34  [DispenseNotficaion. | = |[Completed = |lnfoWayll =
Nov 02 07:41 Authorzation Request ,
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PrescribelT® in PEI

RX
[ ] o
Syncing Patients to the 5 .
PS P Hew Prescription -
PrescribelT- Registry - pons g S “E )
F‘rimFI:HIID:
You can tell a Patient Folder is not synced to the E“"'"' Iz s L . _|PMORICILON 1|
PrescribelT® registry in two ways: T ateger T Obsenatans = Deteclediomes | 0006 [57h, Dars
« The Rx Request in the PrescribelT To Do tab AMDHIEIEN ““’_Mh |
displays the patient’s name in bold. Dr. DanssltSmatiSe | = |
52 WE. Lmuhm [0 E'fﬂlﬁﬁ[!ﬂ SIG: I |
+ A red box appears beside the Patient field in g B Feaboedfi
the New PrescribelT® Prescription window. 04 B0 ma QTv:4Dtablet  DS: 154
bax OTY: Inkerval DS:
Select the links below for information on how to Si:: TAKEIME TABLE PRIGE & DAY T
sync different types of patients: FestFIDS: 15y GTY:4itabiat Note:
. Firzt Fill Expiy: [T Indication Foa Use
+ New patient to your pharmacy o ANl rspgra s
- . Fepeats: [T Tigl [~ Mote [ HoldRx
* Existing patient Sk Soan | Dupler Sean| Skip | Discodfin |
You can also update information for an existing “"}":“;"“;:Tﬂﬁ e A3 K3 RS e R 1 asdfy |
patient using information from the PrescribelT® = [ ey |
Registry. For more information, see Updating £ > Puofle |[ ToDoTab | ProcessNow| Reven | Cancel |

Patient Records.
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https://www.pharmacytechnologysolutions.ca/pharmaclik-rx-doc/Default.htm#PrescribeIT/Patient%20Folder/Synchronizing%20a%20New%20Patient%20Profile%20from%20%20PrescribeIT.htm
https://www.pharmacytechnologysolutions.ca/pharmaclik-rx-doc/Default.htm#PrescribeIT/Patient%20Folder/Synchronizing%20Existing%20PharmaClik%20Rx%20Patients.htm
https://www.pharmacytechnologysolutions.ca/pharmaclik-rx-doc/Default.htm#PrescribeIT/Patient%20Folder/Updating%20Patient%20Records.htm
https://www.pharmacytechnologysolutions.ca/pharmaclik-rx-doc/Default.htm#PrescribeIT/Patient%20Folder/Updating%20Patient%20Records.htm
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PrescribelT® in PEI

Syncing Prescribers to the PrescribelT- Registry

You can tell a Doctor Folder is not synced to the
PrescribelT® reqistry in three ways:

- The Rx Request in the PrescribelT To Do tab
displays the doctor’'s name in bold.

« Ared box appears beside the Doctor field in the
New PrescribelT® Prescription window.

. A PrescribelT icon ¥ is not visible in the Doctor
Folder.

© 2023 McKesson Canada. All Rights Reserved.

Scanned Prescribel T New Prescription

New Rx Request abent: )

ID: RX PKYHERRFSS R [umatrong. Serir 5]

Prioe RX |D:

Mr Senior 2 Aimstrong Sr

Male e DOB: Dec (1]3,713‘32 Drugls)  [AMOXICILLIN

PHN: Ontano, Canada Personal H... 10071 : -

[ Aberges [ Obsewvations [ Detected Issues Doctor [Smith, Dareel @

AMOXICILLIN Qyauh [

Dr. Daniel Smith Sr Qy: |

52 Cumberland S. LocationID 200168071 | gG: | ~]

LN#: 1535 Physician, General Practice

Q4: 80 ma QTY: 40 tablet DS: 154

Max QTY: Interval DS:

SIG: TAKE ONE TABLET TWICE A DAY

Days Supk | 15

FustFIIDS: 15day QTY:40 tablet Note:

First Fill Expiy: [T Indication For Use

Validity Start: Nov 02, 2023 Expary: Ape 30, 2024

Repeats: [T Tial | MNote [ HoldRx

, . Ski i R

‘ 1 | Duplex Scan] Remove | | ko | |

Attachments +| | <o > 51 BRax[ 1 Addny |
X PrescibelT Prescription Electronic Copy ' I
> > Puofle |[ToDoTab | ProcessNow| Revet | Cancel |

10




#r Prameclic PrescribelT® in PEI

Syncing Prescribers to the PrescribelT- Registry

[ ]
COI‘ItI nued ooe @ TIP: You can copy/update up to 4 addresses in
the Doctor Folder. Use the left and right arrow
When syncing a prescriber, at minimum, the CPR-ID and buttons at the bottom to navigate to the
Location ID must be copied over from the PrescribelT® registry appropriate addresses on both sides before
to PharmacClik Rx. Additional fields may be copied over as copying information over.
deSired' b Prescribel T™ Provider Registry Compare X
. R R . ~ PharmaClik R= - PrescribelT™ -
For existing prescribers, do not copy over the license number LEE _
. . ame: :
(LN #) from the PrescribelT® registry. The LN # does not Praclioner  Colage of Physicens and Surgeens PE — Ploe Eumdlded Comia oot
correspond to the billing number required for claim - -
adjudication. L o o502
L1z Actve
Select the links below for information on how to sync different mn 52 Cunbelsnd .
types of prescribers: .
. L Prondince:; Prince Edwand lsland h
+  New prescriber (no existing Doctor Folder) o '
e e . Phane: [416] 7E3-TBEI
« Existing prescriber e A
You can also update information for an existing prescriber E:i;mln; 20068071 @
using information from the PrescribelT® Registry. For more s (9 ) : )
information, see PrescribelT® Reqgistry Compare Overview. | Address: k| <[1aa > ] F_| g: ¢ mhil;l
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Overview of Drug Information from PrescribelT®

A prescriber has the option to use a Code Description or Text Description to send drug information as part of a
PrescribelT® transaction.

Code Descriptions

Metformin

A Code Description can be a DIN, NPN, or CCDD. There are 3 types .
of CCDD codes that vary by the level of detail they contain: it ovel drug soarh

- Active ingredient (TM)

Metformin, 500m
\on Proprietary Therapeutic Product ! 8

. Product name, strength, and form (NTP) .
Strength has been identified
- Unique identifier (e.g., DIN, NPN) (MP)

Mylan-Metformin,
500mg
DIN: 02148765

Depending on the code used, you may have to search for and Manufactured Product (MP)
DIN Identified

select the appropriate drug to process the prescription from the Brand soloctod
New Prescription window.

Text Descriptions

When a text description is sent, you may need to adjust the drug
search criteria to locate the appropriate drug for processing.
© 2023 McKesson Canada. All Rights Reserved. 12
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PrescribelT® in PEI

Locating a Drug Using a Text Description

If a drug text description was used in a PrescribelT®
prescription, you may need to clear the text from the Drug
Search window and enter the search criteria manually.

To search for a drug using a text description:

1. Process the prescription from the PrescribelT Workbench
To Do tab. The New Prescription window opens.

2. Select the expander button 3&| beside the Drug field. The
Drug and Mixture Search window opens.

3. Depending on how the text description was entered, the
strength may be appended to the Generic and Trade
Names, resulting in no search results. If this is the case:

a. Select Clear.

b. Re-enter the search criteria. Ensure to place the strength
and name in the designated fields in the Search window.

c. Select Search.
Select the appropriate drug in the results section.
5. Select OK.

© 2023 McKesson Canada. All Rights Reserved.

TIP: Move the Search window so it doesn’t overlap the
Drug field in the New Prescription window. This allows
you to reference the text description after you've
cleared it.
“ Drug and Mixture Search X
DIN/PIN Generic Name Trade Name CCDD  Strength Mfr Far A
mydan-citalopram 20mg i ABLE™
rylan-citalopram 20mg |
W
< >
[¥ Active Only No Records Found search | Clesr |
Generic Name Trade Name Strenqgth DIN/PIN
< >
Mew Drug e Mixture Sor Interchangeable Ok Cancel
13
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Correcting a PrescribelT® Prescription

If you are refusing the first PrescribelT® prescription in a chain, you will be given options to remove the
prescription from Profile, unsync the patient and remove the prescription from Profile, or place it on Hold. If the
prescription is removed from Profile, it is returned to the PrescribelT To Do tab.

0 NOTE: The Unsync option is only available if this was the first PrescribelT® prescription processed for the
patient. Use Unsync only if the patient was synced in error.

Info, W | dPatty | Cnical Prohhl History | Consult | Preferences | @ | Notes | Info, W | 3dPaty | Cinica Pmﬁle| Histoy | Consut | Prefetences | @ | Notes |

Display Options MS: ? Display Options MS: ?
Display: [All - QeseieaAl] [V Condense [~ ActiveOnly [~ Patient Mode SRS | Display: [Al ¥ Qeseieoml| [V Condense [~ ActiveOnly [~ Patient Mode

Fill Date  [—= e e e FillDate Diug Name Ax#  MFR  REM Stalus  Active
Perf On g*‘ Correct Rx o Perf On__ Suwength __ Fo Instiuctions
Nov 02, 2023F (e S — AR Nov 02, 2023HYDROCORTISONE CORTC1753717 TAR 0 Complele i

Noy 02, 2023¢ L if 3, R Nov 02 2023 0.5% OINT. [G] 40 TAKE AS DIRECTED

Amend the cuirent presciiption.
LT Make changes to non-tetail prescriptions.

Rebil Coitect billing and keep the Rt s 3)

bl dhlongsha
‘What do you want to do with Rx#1753717 (CORTODERM)?

B
¥

d or Unsync p ipions are retumed to Message Manager.

Befuse Cancel the prescnption.

Varial Feversal | Pesform a manual reversal for the prescription Remove || Remove from profile.

Log OFf 3
Trace # Reversal | Revesse a Trace # D Unsync I Unsync Patient and remove from peofile.
for Patier Presceiption was filled for the wiong patient. F IS Hold I Place Rx on Hold

More

Seuch R | ‘ Filter | l Refil | Save Re ert e Seach | Rx | Soit | Filter l New ‘ Refil | Save |Hevef|

© 2023 McKesson Canada. All Rights Reserved. 14
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Correcting a PrescribelT® Prescription continued...

The process to cancel or rebill a PrescribelT® prescription is like a
regular prescription except additional prompts appear during the
cancellation process. In all cases, you will be prompted to specify
a reason for cancelling the prescription.

Cancel reason is required.

T Correction of financial billing

@ Data entry comection!
" Refilled too soon

" Patient Transferred medication elsewhere

In Prince Edward Island, Cancel Notifications are sent and appear
in the PrescribelT Sent tab. However, the Cancel Notification
cannot be processed by the EMR system at this time.

" Patient refused medication - Rx logged I

" Drug therapy problem - Additional consultation needed

Presciiptions I Activities [1757) = PrescribelT (2) I Messages | DIS Queue (82) I
Quick Fiker: [None ~] Get Ordess | Process |
ToDo(2) Sem(3) |  Completed(0) | Mad (0) |

© Duplicate therapy
" Need further consultation with Prascriber

" Retum to stock - not picked up
" Other:

. -
) i

Nov020758  |Cancel Dispanse Notficaton | |Completed linfo, Way

Nov 02 07:34 Dispense Notfication Completed Info, Way
Nov 02 07:41 Authorization Request notrnal Void Info, Way

© 2023 McKesson Canada. All Rights Reserved. 15
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o o (]
PrescrlbelT@ Prescrlptlon PDF P::;:lbelT'“ Electronic Prescription
MW 2 Armstrang Sr
The PrescribelT® prescription PDF is automatically attached to the s Sitigis | e
prescription once it's processed. T T T L
Viewing the PDF Pt
To view the prescription PDF, open the attachment for the T T e S N—
prescription and select “Image is not available. Press HERE to open e T =
file.” ES ' ' ' '
&P::s::';ﬁ;nmw“ Written Date © Now 2, 2023 Priority:  high
Printing the PDF e e
You have the option to print the PDF automatically or be ﬁ;ﬁ“ETmﬁf;i s e e s e
prompted to do so when a PrescribelT® prescription is processed. e e
This preference is in More > Pharmacy > Rx Detail > Print - o
PrescribelT® Prescription. The printer for the PrescribelT — = ——
Prescription can be configured in More > Pharmacy > System.
For more information, see Printing the PrescribelT® Prescription
PDF.

© 2023 McKesson Canada. All Rights Reserved. 16
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PrescribelT® Reports

You can generate reports to list PrescribelT® patients and prescribers as well as gross profit data. For each
report below, a PrescribelT® checkbox can be selected in the Extended report criteria to generate this data.

Select the hyperlinks for more information about each report.

« Patient List

« Doctor List

* Net Sales Analysis

« Gross Profit by Prescription

© 2023 McKesson Canada. All Rights Reserved. 17


https://www.pharmacytechnologysolutions.ca/pharmaclik-rx-doc/Default.htm#Reports/Report%20Descriptions%20and%20Samples/Patient%20Reports/Patient%20List%20Report/Patient%20List%20Report.htm
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Authorization Requests

In Prince Edward Island, authorization requests cannot be
sent via PrescribelT® at this time.

***This error is expected and does not require
troubleshooting.***

+ Authorization Request Form [x]

If you select the PrescribelT button from the Authorization & Prescribor; 01, Daried St Pationt: Irfo. WasTwo 2
Request Form window, the error to the right will appear. fFoe  (el73302% Sk
The following will be logged: o =
 In the Patient Folder History tab, a row will be added

indicating that an Auth Request was sent. Bl /1) e cccsed nPrescbal Serve

Comenunication Emee. The destination Organzaticn /200165071 cannot receive Lask,

« In the PrescribelT Sent tab, a row will be added for the O T e e w1 SO B08 oL 9Pe 201 o

Authorization Request, but the Status will be Failed. e Bt PECENE o T DIV meseagn cf e 201 S0

After selecting OK to the error, you can still select Print or
Fax to send the authorization request.

© 2023 McKesson Canada. All Rights Reserved. 18
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PrescribelT® in PEI

Voiding an Authorization Request

If you accidentally selected the PrescribelT button for an
Authorization Request, you should Void the Authorization
Request from the PrescribelT Sent tab. This helps maintain

Prescriptions | Activities (1756)

o PrescribelT (1) | Messages | DI Queve(82) |

Quick Fiker: [None

~1 Get Orders I Process I

accurate patient History. Once the Void is complete, the
ToDo(1)

Sent (2)

| Completedty | Mai (0) |

following is logged:

Date
Nov 02 07:34

In the PrescribelT Sent tab, the Status for the existing
Authorization Request row will be updated to Void.

In the Patient Folder History tab, another row is added
indicating the Auth Request was voided.

Use the Print or Fax options to send an Authorization Request.

Prescriptions I Activities [1757) = PrescribelT (2) I Messages ] DIS Queue (82) I

Quick Fiker: [None

Activity
Dispense Notification

Info, W | 3dPaty | Cirical | Pmﬂz[k

Prionty Status Pal

Completed

Histotyl Consult | Preferences | @ | Notes |

= GetOiders |

Sent(2 |  Completed(n) |
Priosity Status

Piocess I

Entered User
Nov 02, 2023 07:4/SD
Nov 02, 2023 07:3:SD
Nov 02, 2023 07:3-SD
Nov 02, 202307:3:SD Rx

Nov 02, 2023 07:2¢SD
e TP ’

ToDo(2)

Date
Nov 02 07:34

Nov 02 07:41

Mad (0)

Activity
Disnenca Notfication
Authorzation Request

noirnal

© 2023 McKesson Canada.? ts Reserved.

New

y

Event

[ReAuth Rx

Rx

[Void Transaction |PrescribelT: CORTODERM 0.5%d M

Aclivi Comments Prival

Authorization Requ AUTH PrescribelT I

Dispensed HYDROCORTISONE;CORTODERM [~
interaction EVALUATE DRUG:A lower pricedin [~
Practice Revi NEW; CORTODERM r

. M«;w’ b —, it =i}
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Clinician Communications - |
***This error is expected and does not require

In Prince Edward Island, Clinician Communications cannot troubleshooting.***
be sent via PrescribelT® at this time. 4 PrescribelT Mail >

Doctor: [Smith, D anéel
Patient: fumstrong. Senior
Subject |ﬁ

If you send a Clinician Communication from the
PrescribelT Mail tab (New) or patient’s Profile (Rx > # Mail),
the error to the right will appear. The following will be
logged:

« In the PrescribelT Mail tab, a row will be added for the Send Presciibel T Communication Faled: <l versions"1.0" encodings"af-16"2>
Clinician Communication, but the Status will be Failed. Y e O e L S A AoRESChomS R ancs

<EnorCode> Invahid</EncxCode>
<EnorMessage> The destnation Orgarazation/200166071 cannot receive message

hitp: //prescribei. ca/fhir/StructureD efintion/mteraction-bundle-305. The destination
0 66071 cannot receive message
Hm/lmmbelca!ﬂwlSMueOdi\imMamm -305 a2 its deection [} is
neithe: RECEIVE not BOTH . </EnrotMessage>

<EnorType> Communication< /EmoeT ype>

<EnorSeventy> Enror</EnrciSeverity>

Single Scan Druplex Scan I [rraft Send I Cancel I

© 2023 McKesson Canada. All Rights Reserved. 20
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Deleting Clinician Communications

If you accidentally sent a Clinician Communication, you
should Delete it from the PrescribelT Mail tab. This helps
maintain accurate patient History. Once deleted, the
following is logged:

 In the PrescribelT Mail tab, the existing row for the
Clinician Communication is removed.

 In the Patient Folder History tab, a row is added
indicating the PrescribelT® Mail was deleted.

Presciplions | Activiies  “F*Prescribell | Messages (532 | DIS Queue (3)

Quick Fiter: [Received ~] Get Orders |
ToDo(0) | Sent(3) | Completed (0) Mail (0)
Date Doctor Subject

© 2023 McKesson Canada. All Rights Reserved.

Prescriptions | Actvities [1756)

= Prescribel T (1) | Messages | DIS Queve(82) |

Quick Filter. [Received =] Get Orders |

ToDoft) | Sent (2] Completed (0) Mail (0) |
Date Doctor Subject P|

Noy 02 07:44 |Smith. Daniel info Requast Inta, WayT

| New l Detad rlcrt»unmu |De:‘r-;1r':

Info. W | 3idParty | Chnical I Profie "iﬂo'!l Consult | Freferences | r} | Notes I

=
Entered User Event Activity Comments Prival
Nov 02, 202307:5(SD  Rx Removed Rx # 1753717 [l

Nov 02, 2023 07:5(SD  New Rx Refused
Nov 02, 2023 07:5tSD Abandoned

HYDROCORTISONE; CORTODERM [
Activate prescription request: test [

Nov 02, 2023 07:4:SD

M"‘“—‘-—A

ReAuth Ri Authorization Requ AUTH Printed

b oo Samnte e, giiins, odet -'L—:a-



#r Prameclic PrescribelT® in PEI

Frequently Asked Questions

 accidentally created a duplicate Patient Folder when processing a PrescribelT® prescription. What should |
do?

Merge the Patient Folders. Duplicate Patient Folders can cause issues when processing future PrescribelT®
prescriptions. For steps on merging Patients, see Introduction to Merging Patients.

Can | use the Mail tab on the PrescribelT Workbench to send messages?
No. Currently, Clinician Communications dre not supported by the EMR in Prince Edward Island.

A prescriber is no longer working at a PrescribelT® enabled location. Can | unsync the Doctor Folder from this
location?

Yes. You can inactivate the prescriber location from the Doctor Folder by deselecting the checkbox beside the
Location ID. Depending on whether prescriptions have been filled for this Location ID, you will be given options to
inactivate or remove the Location ID. If both options are available, choose Inactivate if the prescriber is still
working at the location but not sending electronic prescriptions. Choose Remove if the prescriber no longer
works at this location.

4 200047524 ¥

If you need to reactivate the location for that prescriber, select the same checkbox.
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Frequently Asked Questions

 accidentally synchronized a patient incorrectly with the PrescribelT® registry. Can | unsync them?
If this was the patient’s first transaction associated with their EMR Patient ID and the Location ID, an Unsync
button is available from the New Prescription window. Select this button to unsync the patient and then proceed

to sync the patient to the correct PrescribelT® registry record.

What happens if | receive a New Rx or Renewal Request for a drug that already exists on the Profile, but the

prescription is enrolled in AutoFill?

If you process a PrescribelT® prescription for which an existing prescription is enrolled in AutoFill, you will be

prompted with options on how to proceed with the prescription.

« Refill - refills the existing AutoFill prescription. The PrescribelT® prescription
remains in the PrescribelT To Do tab. This option is not available if no refills
remain on the existing prescription.

+ ReAuth — reauthorizes the existing AutoFill prescription using the new
PrescribelT® prescription. Any remaining refills are voided. The future AutoFill
prescription on the Workbench is removed.

+ New Rx — creates a new prescription using the PrescribelT® prescription. This
creates a new prescription chain on the Profile.

« Cancel — neither the PrescribelT® prescription or AutoFill prescription is
processed.

© 2023 McKesson Canada. All Rights Reserved.

“ Duplicate Checking - AutoFill

@ ) AURO-GABAPENTIN 100mg is already on the Patient's Profile.
5 Px: 501182 LF: Jan 2, 2021 Oty 14 DS: 14 Rem: 7
How do you wish to process this prescription?

Refil | Refill the current AutoFill prescription.

1] Reauthorize existing AutoFill Rx and void

any repeats remaining.

New Rx I Create a new AutoFill prescription,

Cancel Cancel and return to the previous window.

PrescribelT® in PEI
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