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Propel Rx Training Agenda 
Get ready to embark on an exciting new journey with our Propel Rx Classroom Training, 
specifically tailored to those who are new to Propel Rx. This training is crafted with new hires in 
mind, providing a solid understanding of the essentials of Propel Rx. We’re excited to help you 
gain the skills and confidence needed to excel in your role and make a positive impact on your 
team.  

Introduction 
1. Getting started 
2. Workbench overview 
3. Creating Patient and Prescriber records 

Workflow 
1. Completing Intake Window and Data Entry 
2. Processing prescriptions in different scenarios, including refilling 
3. Filling multiple prescriptions 
4. Parking prescriptions 
5. Placing a prescription on hold 

 
Managing Prescriptions 
1. Correcting prescriptions 
2. Stopping prescriptions 
3. Reauthorizing prescriptions 

 
Additional Topics 
1. Mixtures/Compounding 
2. Prescription Transfers 
3. Understanding the Label Set 
4. Reports 


