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Before your pharmacy can begin using automated dispensing devices, the
Automated Dispensing Interface (ADI) software must be installed and
configured at your pharmacy.

The following automated dispensing devices are integrated with PharmaClik Rx:

= FastPak EXP (non-retail packaging)

= AutoMed ATC Profile (non-retail packaging)

= AutoMed FastFill (retail prescriptions)

= Baker Cell (retail prescriptions)

= BlistAssist (retail & non-retail packaging verification)
- MEDS PacMed (non-retail packaging)

= Parata RDS (retail vial-filling robot)

=  SynMed (non-retail packaging)

= VBM Packaging (non-retail packaging)

= KirbyLester KL1Plus (retail prescriptions)

Questions or concerns regarding automated dispensing integration should be directed
tn Pharmacv Technanlnnv Snliitinng at 1-QNN-RRR7-ANAR
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1  Starting Up

1. Starting Up

P

ADI

Once the Automated Dispensing Interface (ADI) software has been installed in your pharmacy,
an ADI icon will be located on your desktop. ADI is required for PharmacClik Rx to interact
with automated dispensing devices. When starting the PharmacClik Rx applications each
morning, ensure ADI is started on the Workstation from which you will be processing auto-
dispensed prescriptions.



2 Configuring Drugs for Auto-Dispensing

2. Configuring Drugs for Auto-Dispensing

To use automated dispensing, the Auto Disp field must be set in the Drug folder for the appropriate
drugs. Once automated dispensing is set for a drug, prescriptions for that drug will be dispensed from the
selected device. If adrug will be auto-dispensed from both retail and non-retail devices, set the drug up for
the RETAIL device, ensuring it will be auto-dispensed for all retail prescriptions; the non-retail device can be
configured at Group level, overriding the drug’s setting at the time of fill.

DIN 545015 I Auxiliary I Alternatives l Companion I Inventory | I Notes I ] ) )
The available options in the Auto

Disp field are:

Rpl DIN: I Innovator —_{j @ Q .

Type: Drug . .
! : No auto-dispensing: The drug
Generic;  [ACETAZOLAMIDE Prov §: $00935 | Narcotic [ NFB will not be dispensed by an
Trade:  [APO-ACETAZOLAMIDE Colour:  fwhite.round sc I Reportable [ OTC automated dispensing device.
[lSeee Finy This is the default setting for all
Ther Class: [DIURETICS v| strgth:  [250MG drugs.
ER | ey I”" Shrink Label g . .

Schedule: [Schedulel | [BPX ™ Katz Formulany: [Primary ] * Allautomated dispensing
devices configured for your

Drug Form: |TABLET Ll I Capped Mfr$ I Mixture I Inactive Qharmacy are shown in the

Default SIG: | ~|

Last Rx Date: IJan 08, 2007

dropdown list. To dispense from a

specific device, select the name of
the device from the dropdown list.

| Auﬁﬁsp [AutoMed | +]Last ProPharm: ]Fei 21,2007

AutoMed ATC Profile -
AutoMed FastFill

Print; |

— Default Pack: Inv 1 - Main

Pack Size: 500 Acg Cost (uf)] $0.099 $0.098F
Price Cade:  C Acg Cost (pk)| $43,3g52kerCel 5433500
MEDS PACMED
—Alerts

Sep 21, 2007 Drug has an auto-dispensinfy devic Noput-dlispansing 2

- =

To set automated dispensing for adrug

1. Press or click the Drug button.

2. Search for and select the drug that will be auto-dispensed.

3. Press or click the DIN tab in the Drug folder, if it is not already displayed on the screen.
4. Select the appropriate device from the Auto Disp dropdown list.

5. Press or click the Save button.

An Important Note Regarding Negative DINs

Some automated dispensing devices can accommodate prescriptions filled for negative DINs. This can be
done if the device’s software has a secondary or auxiliary DIN field for each DIN. The secondary DIN field
can contain the PharmacClik Rx negative DIN and the main DIN field can use the DIN required by the
device’s software. Please confirm with your device provider before filling prescriptions for negative DINSs.

Automated Dispensing Interface 2



3 Configuring Groups for Auto-Dispensing

3. Configuring Groups for Auto-Dispensing

The Auto-dispensing preferences in the Groups folder dictate whether or not a patient’s prescriptions will
be dispensed from an automated dispensing device. The group preference allows a default device to be
selected for the entire group, while a setting at patient level overrides the group preference. The Rx
Detail provides a final override when determining if a prescription should be auto-dispensed. For further
details, refer to the Overriding Automated Dispensing in Rx Detail section).

Group Auto-Dispensing Preferences

Winsome Woods | Schedule I Standing Orders Preferences | Patients(18)l Notes |

Doctor Name Phone Address Primary
(204) 125-4744/165 Aberdeen Avenue - Add

Smith, Brenda (204) 555-7435123 Bell Tower Road 5 |
Remove
=i

—General —Label - [@] Group Auto-Dispensing Preferences x|
Language: IDefauIt LI Label Type: I'\
Disp.Containers: | = Printon Label: [ | AllowAuto-Dispensing:  [AutoMed ATCProfle  ~]
Reset Billing Code on Refill: IDefault vl e
Dot ItB‘II‘g Code. — Label Copies: || —Prescription Type
SEURERNT R ECS z I Packing / Shi| In addition to regular automated dispensing prescriptians,

Promptfor: [~ AdminTime I~ PxStatus
PrintHold Px On: ¥ MAR ¥ TMR
I Dialogue is Required

Miiones Label include these types of prescriptions when auto-dispensing:

V' Narcotics

I”" Print Counselling Leaflet ™ Dosett V' PRNs
—Batch
V' Authorize Batc
Auto-Dispensing I > 0K Cancel
V' Skip Evaluatic

" Pre-Print BatchiTanes l

Allow Auto-Dispensing  Determines if prescriptions for the Group’s patients will be auto-dispensed. When
a device is selected, the group’s prescriptions will be auto-dispensed from that
device. When N o auto-dispensing is selected, no prescriptions will be auto-
dispensed for this group.

Prescription Type Allows you to exclude Narcotics and PRNs from auto-dispensing. By default,
Narcotics and PRNs are included.
Dispill\Dosett: Dispill and Dosett prescriptions are NEVER auto-dispensed.
Disregard these preferences, as they will be removed in a future version of the
PharmacClik Rx.
Narcotics: When selected, prescriptions for narcotic drugs are submitted to ADI,
and are printed at the end of the run, after any PRN prescriptions. When the flag
is OFF, Narcotics prescriptions are set to No auto-dispensing’ in Rx Detail.
PRNs: When selected, prescriptions using PRN as the administration time are
submitted to ADI; they are packaged at the end of the run, before Narcotics.
When the flag is OFF, PRN prescriptions are set to No auto-dispensing in the

Rx Detail.

Automated Dispensing Interface 3



To set a group’s auto-dispensing preferences

agrwNRE

window opens.

o

Press or click the More button.
Press or click the Groups.
Search for and select the group.
Press or click the Preferences tab.
Press or click the Auto-Dispensing button. The Group Auto-Dispensing Preferences

Make a selection from the Allow Auto-Dispensing dropdown list.
a. To disable automated dispensing: Select No auto-dispensing.

Configuring Groups for Auto-Dispensing

b. To enable automated dispensing: Select an automated dispensing device to use for patients

in this group, or select Default to use the drug's automated dispensing device.

7. Under the Prescription Type, choose the types of prescriptions to include when auto-
dispensing: Narcotics, PRNs. Turn a checkbox ON to include a prescription type or OFF to
exclude a type.

8. Press or click the OK button.

Patient-Level Override

The Allow Auto-Disp column in the Group folder Patients tab provides a patient-level override for the
Allow Auto-Dispensing group preference. It determines if a specific patient’s prescriptions will be auto-
dispensed; the dropdown list contains all devices configured for the pharmacy, along with Default and No
auto-dispensing options. The Default uses the group preference to determine if prescriptions can be
auto-dispensed; choosing a specific device allows automated dispensing for the patient, while the No
auto-dispensing disables auto-dispensing for the patient.

Patients (18) I Notes

Winsome Woods I Schedule I Standing Orders ] Preferences

Name ﬂsllowAuto Disp m)r Wing Area
Acheson, Richard [Defeult — Z]3 | EAST 3024
Amold, Chris [Pefeult — FJ2 | EAST 2014
Barrett, Hank [Pefeult ]2 | EAST 2034
Bell, Monika [Pefeult — FJ2 | WEST 2114
Black. Johnathan [Pefeult — FJ2 | WEST 2124
Campbell. Wendy [Pefeult  FJ2 | WEST 2134
Carson, Emily [Defeult — Z]3 | WEST 3124
Carson, Elizabeth [No suto-dispensing #]3 | WEST 31222
Dennison, Harvey Imh WEST 31441
Garrison, Allan Imh EAST 30141
Haris, Roland [Defeult — Z]3 | EAST 3034
Johnson, Joe WS WEST 316-1
Kennedy, April [Pefeult ]2 | EAST 205
Lewis, Irene [Defeult ]2 | EAST 206
Murdoch, Alyssa Imh EAST 306-1
Sanderson, Marjorie Imh EAST 305-1
Traverse, Jess \lmy WEST 316-2

<

Room 2]

302
20
203
211
212
213
312
312
314
3m
303
316
208
206
306
308
316

Add
Remove
(=i

i Consent
> l_‘ Creatinine

To set a patient’s automated dispensing preference

1. Open the Group’s folder.

2. Press or click the Patients tab.

3. Highlight the patient. Scroll to the right until the Allow Auto Disp column is displayed.

= To disable automated dispensing: Select No auto-dispensing.

= To enable automated dispensing: Select an automated dispensing device to use a specific

device for this patient, or select the Default to use the group’s automated dispensing device.
4. Press or click the Save or the OK button.

Automated Dispensing Interface



4. Filling Prescriptions

4 Filling Prescriptions

Once automated dispensing is set for a drug, prescriptions for the drug will be dispensed from the
appropriate device. The prescription-level setting for automated dispensing is taken from the drug setting
for retail prescriptions. Non-retail prescriptions use the following hierarchy: drug, group and then patient.

Retail Prescriptions

I Verify the information and fill the
prescription as usual. The medication
is dispensed from the retail device
selected in the Drug folder.

NOTE: Patients in retail groups do not
use Administration Times; therefore
their prescriptions cannot be dispensed
from dose packaging machines such
as FastPak EXP or ATC Profile.

IJohnson, Mike; APO- vIAuth: 0 Fill: Last Fill: ‘
R New | Extended | Third Party | Notes
—Johnson, Mike —EI —Prescription —Cost J
- E@]
TP Bill: CA oA [ 200D 0 Qy: 90| cost 2418
Phone: (204) 123-4567 Age: 31 2AG: IT-| TABTID Ll Markup: $0.00
I Allergy ™ Medical i‘ Ds: | 30 Bill: ICA Fee: $9.49
~Dr. Smith, Brenda | VW] User[sMs =) TGRS eolds
Phone: (204 555-7435 [=] e Tg Paid: $§ggg
—Label opay: !
123 Bell Tower Road v
! B i Johnson, Mike _@ Deduct: $0.00
~DIN 2147610 | [TAKE 1 TABLET THREE TIMES DAILY | | Pays: $33.65
Pk (o) 500 (20) =] @] 18| e
elivery
AERBLITRLOL L (a0) APO-ACEBUTOLOL 200MG B Atronzad
APO-ACEBUTOLOL ACEBUTOLOL HCL [ Refill Rem Days
200MG TABLET TABLET APX REP:3 Taeilo -
. Dr. Smith, Brenda A
Desc: Vial Copies: |2
Alerts

¢ Sep21, 2007 Drughas an auto-dispensing device.

Non-Retail Prescriptions

The Non-retail prescriptions are filled for patients in the non-retail groups such as nursing homes,
correctional facilities, or any other type of long-term care facility.

NON-RETAIL PRESCRIPTIONS WITH NO ADMIN TIMES WILL NOT BE AUTO-DISPENSED.

The Admin Times entered for the Non-
Retail prescriptions must following these
rules:

The times must be in a 24-hour format
and include a colon.

Multiple times are separated by a
comma with no spaces.

e  Midnight must be entered as 00:00, not
24:00.

e The only allowable alpha administration
time is PRN.

Example. Administration times of 9:30am,
1:30pm and midnight would be entered as:

09:30,13:30, and 00:00

‘lm@mth: 0 Fill: Last Fill: |
Rx: New | Extended | Third Party | Notes |
~ Cedar. Francine —E‘I — Prescription —Cost =
TP Bill: NC/CA H aa [ 2a00p: 0 oty 28|| oot &z‘
Phone: (613) 226-5747 Age:79 G |T1 TAB QID :] Markup: $0.00
[~ Allergy I~ Medical ‘i)l Ds: | 7 Bill: [NC/CA Fee: $9.49
—Dr. Smith, Brendaizl VW User[3MS =] L TPD‘Z': s;;g;
Phone:  (204) 555-7435 [l :
|123 BeIITowerl):koad LI -Group: Island Care E?::jz $;;g;
_DIN 2147610 _| Admin Times: W Pays; 41 7:01
P (0500 G20) =] @] BIB]| psins:  [i-Acive Feawar o] | = o
ﬁggigﬂoﬁ I Drug Haliday 7| [ Pre-Authorized
200MG TABLET AZ;‘;:'/': T‘;m Sk
Desc: VialCopies: 2
Alerts

& Sep21.2007 Prescription is auto-dispensed.
¢@ ©Sep?1. 2007 Drug has an auto-dispensing device.

Dosage quantities must be entered
in Administration Details for each
administration time —refer to the
next page for details.




Filling Prescriptions

Entering Dosages for Non-Retail Prescriptions

When filling the Non-Retail Prescriptions, the quantity

of medication per dosage time should be entered

in the Administration Details window located in the Rx Detail. Entering the information in this window
ensures the data is retained and applied to all future refills — values entered in this window are passed to

ADI for packaging purposes.

1 Cedar, Francine; AP( v |Auth: 0 Fill: Last Fill: ‘
Rx: New l Extended I Third Party | Notes I
—Cedar. Fi ine—————————— P ipti —Cost g 5 3 0
ocar traneme B e o & To open Rx Detail — Administration Details for a
TP Bill: NC/CA QA 240 QD: 0 Oty 28 Cost: $752 t | g t th o, g | o
Phone: (513) 2265747 Aga:79 s [FrrAEaD 7 [ non-retail prescription, press the magnifying g ass icon
Aty Medea g 05 Sk || P sam located the Group box in the main tab of Rx Detail.
—~Dr. Smith, Brendaig]' v User[sMs =] Taah 1701 For retail prescriptions, the button is located in the
Phone:  (204)555-7435 : jpEans upper right corner of the label preview.
]123 Ball TowerRoad .1] |~ Group: Island Care 7; Copay: $17.01
S A — | Admin Times: [00:00,08:0012:0016 +] D:::z 317.010
Pk (OH): 5”'3(320)'3' @I.!j.@] Px Status: IA-Al:!ive Regular j p -
ACEBUTOLOL HCL _ = e
APO-ACEBUTOLOL 1 Drug Holiday §I L rE-A.uthnnzed
200MG TABLET | Refill Rem Days
Desc: R €td = atio B _&]
Alerts Allow Auto-Dispensing IAutoMedATC FastPak j Dispensing Container |Attromick .]
&> Sep?21.2007 Prescription is auto-dispensed.
@ ©Sep?21.2007 Drug has an auto-dispensing device. =
—Dosages = —Days Options
< Previous I Current l Next > A 5 =
ternate Days:
IDefauIt LI EJ ISE
ptember L”ZDD? j
i i inti SpecificDays: [ Mond
The device from which the prescriptig TiEmlay Septamber 2007 (| onday
will be dispensed is indicated in the / D000 [i s M T W T F s I” Tuesday
Allow Auto-Dispensing field. Thisis g0 |1 ; I” Wednesday
determined by the drug, group and 1200 | B
patient settings for the Allow Auto- & &4 5 & 1 4 L
Dispensing, with the prescription level 7 3 10 11 12 13 14 15 B S
being the final override. / % 17 18 19 20 Liee
—Packpging——————
BIEEBEE = =
For th tail it D 1nsenTime| DgleteTimeI RepiType: Report #:
or the non-retail prescriptions, Dosgge 30 IRETH <] [Defeut &l
quantities must be entered for each |
administration time. These values are
Start Date:  [Sep 21,2007 | s
passed to ADI. The Default dosages jm| g [
correspond to the admin times in the Rx StopDater [None | _D_] ug Expiry: | ;IJ
Detail tab; changes to the Default

update the admin times displayed in the
main tab and vice versa. The Insert
Time and the Delete Time buttons allow
times to be added and removed.

The Start Date is the date the patient first began taking
the medication — THIS IS NOT THE PACKAGING
START DATE. This date does not reset on refill, as the
Alternate Days dosing (in the Days Options) is
calculated from the Start Date, for the life of the
medication. The Start Date is automatically set to the
Fill Date when a NEW prescription is filled (i.e. the first
prescription in the Audit History). The Start Date must
be modified if a prescription's alternate days dosing is
changed.

The Prescriptions filled prior to the PharmacClik Rx
Version 5.2 and prescriptions converted from other
software will not have a Start Date, but it can be entered
manually.

Automated Dispensing Interface

Default Days | Clear Days I
OK I Cancel I

The Days Options allow you to choose alternate days or
specific days dosing for a prescription. The Alternate Days
are calculated from prescription's the Start Date, ensuring
consistency throughout the life of the prescription. The
corresponding days are highlighted on the calendar for the
prescription's days’ supply. The Specific Days options allow
you to indicate specific days of the week on which the
medication should be provided to the patient; if you would like
the medication to be provided to the patient on a specific day
of the week, select the checkbox corresponding to that day.
Multiple days of the week can be selected. When no Days
Options are selected, medication is provided every day.



Filling Prescriptions

Prescriptions with Standard Administration Times

The prescriptions with standard administration times have the same dosage times and quantities each
day throughout the life of the prescription.

1. Open the prescription in the Rx Detail as usual.

2. Enter or modify the basic prescription information (QA, Qty, SIG, DS, etc...). Enter the
Admin Times and the Rx Status. Refer to the Non-Retail Prescription section for rules
regarding administration times.

3. The Administration Details window opens. Verify the device in the Allow Auto-
Dispensing field.

4. Inthe Dosages box, enter the Qty to be dispensed at each administration time. Partial
guantities must be entered in decimal format.

~Dosages —————————————— Use the following decimals for partial quantities:
1/8 = .125(may not be supported by all devices)
IDefault :] EI 1/4 = 25
- 1/3 =3
Time Qty 1/2 =5
00:00 i 213 =16
ps:00 |t 3/4 = .75 (may not be supported by all devices)
12:00 1
NOTE Some automated dispensing devices do not support all types of partial
guantities — confirm supported partial quantities with your device
provider.

5. Press or click the OK button.
6. Continue to fill the prescription as usual. If any changes are made to the administration times
in the Rx Detail tab, repeat steps 3-5.

Prescriptions Administered on Specific Days
Prescriptions can be administered on specific days of the week, rather than on consecutive days.

1. Open the prescription in the Rx Detail as usual.

2. Enter or modify the basic prescription information (QA, Qty, SIG, DS, etc...). Enter the
Admin Times and the Rx Status. Refer to the Non-Retail Prescription section for rules
regarding admin times.

3. Press the magnifying glass icon located in the Group box in the main tab of Rx Detail.

4. The Administration Details window opens. Verify the device in the Allow Auto-
Dispensing field.

5. Inthe Dosages box, enter the Qty to be dispensed at each administration time. Partial
guantities must be entered in decimal format.

6. On the right side of the window, choose the Specific Days of the week on which the
medication will be administered. One or more days can be selected. The selected days of
the week are highlighted on the calenflar.

—Days Options
Alternate Days: [~
Specific Days: [ Monday h TIP If the changes are made to
I~ Tussday the administration times in the
V Wednesday main tab of the Rx Detail,
I Thursday dosage quantities are reset,
I Friday return to the Administration
I Saturday Details to re-enter the dosage
N\ [ Sunday __/ quantities for each
administration time.

7. Press or click the OK button.
8. Continue to fill the prescription as usual.

Automated Dispensing Interface 7



Filling Prescriptions

Prescriptions with Alternate Days Dosing

Prescriptions can be selected for alternate days dosing when the medication is administered every other
day.

1. Open the prescription in the Rx Detail as usual.

2. Enter or modify the basic prescription information (QA, Qty, SIG, DS, etc...). Enter the
Admin Times and the Rx Status. Refer to the Non-Retail Prescription section for rules
regarding admin times.

3. Press or click the magnifying glass icon located in the Group box in the main tab of Rx
Detail.

4. The Administration Details window opens. Verify the device in the Allow Auto-
Dispensing field.

5. Inthe Dosages box, enter the Qty to be dispensed at each administration time. Partial
guantities must be entered in decimal format.

6. Enter or update the prescription’s Start Date — this is the date the patient will being taking the
medication (or in the case of a refill, the date the patient began taking the medication).

Start Date: Igep 21,2007 QJ TIP This date does not reset on refill, as the Alternate

Days dosing is calculated from the Start Date, for the life
of the medication. This ensures the appropriate alternate
davs dosina is consistently applied to refills

7. On the right side of the window, choose the Alternate Days. Every other day is highlighted
on the calendar, beginning from the Start Date if this is a new prescription.

—Days Options i
‘ Alternate Days: W ’

8. Press or click the OK button.
9. Continue to fill the prescription as usual.

TIP If changes are made to the administration times in the main tab of the Rx Detail, dosage quantities
are reset; return to the Administration Details to re-enter the dosage quantities for each
administration time.

PRN Prescriptions

The PRN prescriptions have PRN as the administration time in the Rx Detail. These prescriptions are
filled in the same manner as a prescription with standard administration times. The PRN is the only
allowable alpha administration time for automated dispensing.

1. Open the prescription in the Rx Detail as usual.

2. Enter or modify the basic prescription information (QA, Qty, SIG, DS, etc...). Enter the
Admin Times and the Rx Status. Refer to the Non-Retail Prescription section for rules
regarding admin times.

3. Press the magnifying glass icon located in the Group box in the main tab of the Rx Detail.

4. The Administration Details window opens. Verify the device in the Allow Auto-
Dispensing field.

5. Inthe Dosages box, enter the PRN Qty to be dispensed. Partial quantities must be entered
in decimal format.

—~Dosages -
|Default _v_] _:_;]
Time Qty
PRN |25 |

Automated Dispensing Interface 8



Filling Prescriptions

6. If the Days Options apply to the prescription, select the appropriate Alternate Days or
Specific Days. Verify the Start Date if Alternate Days is selected.

7. Press or click the OK button.

8. Continue to fill the prescription as usual.

TIP If changes are made to the administration times in the main tab of the Rx Detail, dosage quantities
are reset; return to the Administration Details to re-enter the dosage quantities for each
administration time.

Prescriptions with Increasing/Decreasing Dosages

The Dosage by Days allows you to enter varying dosages based on day or administration time. This is
useful for medications such as Prednisone and Domperidone. The varying administration times and
dosages are passed to ADI for packaging, and the prescription uses the default administration time in the
main tab of the Rx Detail for MARs.

1. Open the prescription in the Rx Detail as usual.

2. Enter or modify the basic prescription information (QA, Qty, SIG, DS, etc...). Enter the
Admin Times and the Rx Status. Refer to the Non-Retail Prescription section for rules
regarding admin times.

3. Press or click the magnifying glass icon located in the Group box in the main tab of the Rx
Detail.

4. The Administration Details window opens. Verify the device in the Allow Auto-
Dispensing field.

5. If the Days Options apply to the prescription, select the appropriate Alternate Days or
Specific Days, or select/deselect days on the Calendar. Verify the Start Date if Alternate
Days is selected.

TIP When using the Calendar to select days, use the Clear Days button to remove all highlighted days
from the calendar, or use the Default Days button to reset the calendar to match the originally
selected days for the prescription’s days’ supply.

6. Press or click the expand icon located in the Dosages box. The Dosage by Days window
opens, displaying all dates and administration times in the prescription’s days’ supply.

~Dosages - x|
[Detaut | 4 > |Date Time Gty |
Sep 24,2007 12:00 8 Insermims
Time  |Qty Sep 25,2007 12:00 7
12:00 0 l Sep 26,2007 12:00 B Delete Time
Sep 27,2007 12:00 5
Sep 28,2007 12:00 4
. Sep 29,2007 12:00 3
TIP Use the Insert Time and the Sep30,2007 1200 >
1

Delete Time buttons in the
Dosage by Days to add and
remove times.

Oct01,2007 12:00

Cancel

7. Inthe Dosage by Days, enter the appropriate Qty for each date\time combination. If you do
not wish to delete a time, but no medication will be provided, enter 0.
8. Press or click the OK button to save dosages.

Automated Dispensing Interface 9



Filling Prescriptions

9. The screen returns to the Administration Details. No quantities are displayed for the
Default dosages. The selected dates can be viewed from the Dosages dropdown list; the
dosage quantities are displayed for a selected dste.

—Dosages ———————

Sep282007  vie—ndl
= |

Time Qty
1200 | |

10. Press or click the OK button.
11. Continue to fill the prescription as usual.

TIP If changes are made to the administration times in the main tab of the Rx Detail, dosage quantities
are reset; return to the Administration Details to re-enter the dosage quantities for each
administration time.

Overriding Automated Dispensing in Rx Detail

When a drug is set for auto-dispensing, the Allow Auto-Dispensing field in the Administration Details
is populated with the name of a device, indicating the medication will be dispensed from that device. If
you do not want the medication to be auto-dispensed, choose the No auto-dispensing. This must be
done BEFORE the prescription is filled.

The setting in the Allow Auto-Dispensing is retained for refills unless the Reset Auto-Dispensing on
Refill is ON (see below for more information).

To override automated dispensing in Rx Detail
1. The incomplete prescription should be open in the Rx Detail.
2. Press or click the magnifying glass icon located near the middle of the window.
3. The Administration Details window opens. Make a selection from the Allow Auto-
Dispensing dropdown.|ist.

[RIRx Detail - Administration Details i x|
Allow Auto-Dispensing |No auto-dispensing v Dispensing Container |None -
Autobed FastFill

Dosages - BakerCell B Days Options —————————————
- , Parata SpecificDays: [~ Monday
TIP Only configured retail devices are listed for retail prescriptions. All configured devices are listed for
non-retail prescriptions.

4. Press or click the OK button.
5. Continue to fill the prescription as usual.

Pharmacy Preference: Reset Auto-Dispensing on Refill

The pharmacy preference Reset Auto-Dispensing on Refill automatically resets the prescription’s
Allow Auto-Dispensing field when a prescription is refilled. It is recommended that this flag be ON,
ensuring all prescriptions are reset to the appropriate device according to the drug, group and patient
hierarchy.

To set the pharmacy preference
1. Press or click the More button.
2. Press or click the Pharmacy button.
3. Press or click the Rx Detail tab.
4. Select the Reset Auto-Dispensing on Refill (located on the left side of the window).
5. Press or click the Save button.

Automated Dispensing Interface 10



Filling Prescriptions

Auto-Dispensing Indicator on the Profile

The Auto flag in the patient’s profile indicates if the prescription was filled through automated dispensing.
To view the Auto flag, deselect the Condenseg flag in the patient’s profile.

Cedar. F | 3rd Party | Medical ~ Pro% I History I Consultation | Preferences | Notes
—Display Options N\
& Al € OTConly ¢ Prescription anly [~ Active Only [~ Patient Mode

Fill Date = Drug Name Roc#t MFR REM Status Active

Perf On Strenqth Form Qty Instructions

Trial Auto Doctor QA Add'l Ins Inter Codes Dosett /Dispill
Administration Times Act Q Group Status Fee For Service

Sep 21, 2007 APO-ACEBUTOLOL 507835  APX 7 Complete 2

Sep 200MG TABLET 28 T1TABQID

'ﬂ’@or. Srith, Brenda 240 =l
00:00,08:00,12:00,16:00 A-Active Regular Dose |}
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Configuring Multi-Location Multi-Device

5. Configuring Multi-Location Multi-Device

Background

Pharmacies can allow Central Fill to function at a central site that has multiple devices, or a satellite site
that can upload to multiple central sites, each with their own devices. This capability permits pharmacies
to quickly adapt and redirect their prescriptions to another location, if necessary.

& PharmaClik Rx Automated Dispensing Interface

File Edit Wiew Tools Help

Ml XS am | e

Crag a column header here to group by that column,

[Date/Time | Last Mame | Doctor Mame | Device Central Fill Locatio

Jan 06, 2017 11:13:57 AM chris s Arnold Inwin Smith PACMED CFIll Toranto

Jan 06, 2017 04:02:04 P release 153 '5 EOE BAREER PACMED LC Fill Markham1 /

Jan 09, 2017 09:49:33 AM ADlnew Norretsl 4 “wrsing H.. Shawn David Aaron  PACMED Ol Yaughn
............. of i

e L,
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Configuring Multi-Location Multi-Device

Viewing Active Central Fill Locations and Devices

The ADI Central Fill feature has been enhanced so that inventory counts can be maintained accurately
at both satellite and central locations. When the ADI Central Fill Inventory feature is turned on,
prescriptions which are filled at the satellite pharmacies will not decrement inventory in the PharmacClik
Rx shipment details.

The following sections describe at a high level the various enhancements made to the Central Fill
functionality to accommodate for Inventory

All Central Fill locations will be located in the ADI Central Fill Location table within List Maintenance.
Users will have the ability to view active Central Fill locations, as well as the dispensing device for each
specific location.

NOTE: If your pharmacy wishes to add another Central Fill location, contact the PTS Customer Care
team. We will add the new location for you.

To view the Central Fill locations your pharmacy currently has on file:
1. Select More > List Maint.

2. Select ADI Central Fill Location from the dropdown menu. All active locations will appear in this
list.

Ak o -
4fy List Maintenance

|

|ﬁ‘n.DI Central Fill Location ;l
Lizt Items
Location Name Device Tupe Default  Active FTP wieh | Add
- RN o |
ScriptPro loc [ W sftpAA0.80.250.44
Synmed Loc T W sitp//1080250.44 Eilter |
Third Loc RecPaCMED | [T I shtp//10.80.250.44 Sort |
ABC LOCATION 003 Rec-PACMED =] [ I shtp//10.80.250.44 =
CFill k4 arkham PaCHMED ~| M shtp//10.80.250.44 Erirt |
CFIll Toronto PaCHMED ~| [ M shtp//10.80.250.44
CFill ¥ aughn - M st //10.80.250.44
MultiDevice lozal - Packed PACMED - [ W sftp/10.80.250.44
hultiDevice local Synkded SynMed Layout [ W sftp/M10.80.250.44
Save |
_ x|
4| ﬂ LCancel |
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Configuring Multi-Location Multi-Device

Setting Central Fill Location and Device Preferences

Pharmacies can change the Central Fill Location and/or device from 3 different windows:
e Batch Preferences
e Group Auto-Dispensing Preferences
e Rx Detail — Administration Details

Batch Preferences

Users will have the ability to set a batch preference to be able to change Central Fill Locations at the time
a batch is being set. This preference will assist in the case where one Central Fill location is down and the
store needs to redirect to another Central Fill location.

By default, the Central Fill Location dropdown will be populated with the Central Fill Location set up in the
Group Auto-Dispense Preference.

All prescriptions within the batch will have the Central Fill Location change/set in Rx Detail -
Administration Details window as set in the Batch Preferences window. If a change is made, it will only
apply to this batch as the new evaluation process will always evaluate what is set in the Group level

preference.

— Schedule — Prescriptions :
WWhen do you want the batch to run’? [ &uthorize Batch Befil  [# Skip E valuation
Scheduled Date: pan 1,207 g [ Set Days Supply to be Dispensed in Batch: I Cancel |
Tirne: |05;3|:| Include theze types of prescriptions:

Centtral Fill Locatior: [CFil Markhar = + Al prescriptions
— Labels " Only these prescriptions
Whet da wou want the labels ta print? lister [ Dosett [ Auto-dispensing
& Automatically print local labels after
the batch completes
N ually oeirl, or request |aels aft g™

To modify the Central Fill location from the Batch Preferences window:
1. Open the Batch Preferences window.
e If you already have a batch scheduled, select Rx > Batch.

e If you do not have a batch scheduled, select the Refill button from the Workbench, enter
the criteria for the group you to view preferences for, and select the Schedule button.

2. Inthe Schedule groupbox, select the location you wish to send your Central Fill file to from the
Central Fill Location dropdown menu.

3. Select the OK button.

NOTE: The Location dropdown will be greyed out if Central Fill is not activated at your pharmacy.
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Group Auto-Dispensing Preferences

Users will have the ability to select the location they wish to send their Central Fill file at the group-level.
This permits pharmacies to send different files to different active Central Fill locations and/or devices.

The group-level Central Fill location will override the prescription Auto-Dispense Setting when a
prescription is filled within a group. However, if you are filling retail prescriptions using an Auto-Dispense
device, the Drug-Level setting will take precedence.

NOTE: When filling a new or refill prescription, the Central Fill location will always look at the Group Auto-
Dispensing location preference first. Any changes made at the drug-level will only apply for that
one fill. All subsequent fills will revert back to the location set at the group-level.

To modify the Central Fill Location from the Group Auto-Dispensing Preferences:
1. Select More > Groups.
2. Search for and select the group you wish to modify the preferences for.
3. Select the Preferences tab.
4

Select the Auto-Dispensing button located in the General groupbox. The ‘Group Auto-
Dispensing Preferences’ window appears.

.‘,+:Gruup Auto-Dispensing Preferences E
Allovs Auto-Dizpensing: IWW "I
Central Fill Location: |EIFiII b arkhann ;l

— Prescription Type

I addition to regular automated dispenszing prescriptions,
include theze types of prezcriptions when auto-dispensing:

[ EBlister ¥ Marcotics
[ Dosett v FPRMNs

ok I LCancel

5. From the Central Fill Location dropdown, select the location you wish to send your Central Fill file
to.

6. Select the OK button.

NOTE: The Location dropdown will be greyed out if Central Fill is not activated at your pharmacy.
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Prescription Auto-Dispensing Preferences

Users will have the ability to select the location they wish to send their Central Fill file at the prescription-
level. The prescription-level Central Fill location will override the group-level setting.

By default, the Central Fill Location dropdown will be populated with the Central Fill Location set up in the
Group Auto-Dispense Preference. Any changes made at the prescription-level will only apply for that one
fill. All subsequent fills will revert back to the location set at the group-level.

To modify the Central Fill Location from the Prescription Auto-Dispense Preferences:
1. Open anincomplete prescription in Rx Detail.

2. Select the magnifying glass &l jcon. The ‘Rx Detail — Administration Details’ window appears.

_‘|+: Rx Detail - Administration Details : APO-WARFARIN 1MG TABLET

Al Auto-Dispensing | PACMED ;I Dizp. Container: I vl

Central Fill Location: | CFill Markhami ;I
Instructinns: T.":"\KE T.&.BLET

Days DOphions
Alternate Days:

Dozages

< Prewious urrent | Mext »

-

IDefaull jv A January |2D1? 'I Specific Days: [ Maonday
January 2017 | ™ Tuesday
————— S M T W T F 5§ [~ wednesday
D% NP S, T G e e

3. From the Allow Auto-Dispensing dropdown, select the device you wish to dispense to.

4. From the Central Fill Location dropdown, select the location you wish to send your Central Fill file
to.

5. Select the OK button.
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Automated Dispensing Interface

The ADI now has a new Central Fill Location column. This column indicates which Central Fill location
each prescription will be sent to. This column is for informational purposes only. You will not be able to
change the location from this column. If you must change the location, refer back to the Preferences
section.

# PharmaClik Rx Automated Dispensing Interface
File  Edit  Wiew Tools Help
- | = =
Ml X[&lxmea®

Drag a columin header here to group by that columen.

DateiTime | Last Name | Doctar Name | Device | Central Fill Location |Afea
Jan 06, 2017 11:13:57 AM chiriz _‘ Arnald Insin Smith PACMED CFIl Toromta 3
Jan 08, 2017 04.02:04 PM release 183 b BOE BARKER PACMED CFill Markham1
Jan 09, 2017 09:49:53 AM AD InP:w Nonretail ‘ursing H... __Shavtp David Aaron PACMED CFill %aughn

............................. e e

Selecting Criteria for Regenerate Prescriptions

Users will have the ability to select a Central Fill Location from the ‘Regenerate’ window. This will permit
the use to re-direct the Central Fill file, if necessary.

Users will not have the ability to change the Central Fill Location to another location that has a different
layout (e.g. Synmed to PacMed). A validation prompt will appear: "The Central Fill location you are
attempting to change has a different packaging file format - change of Central Fill location is not

permitted."
£ Regenerate E
Thiz will gearch for and regenerate prescriptions which werne
% fillgd .for an agtomated dispensing device. P!e@se choose the
criteria that will be uzed to regenerate prescriptiong.
Start Date: Im End Date: ]m
Device: I j
CF Location: m j
Rt Fange: |
P atiet: | ;j
Group: I ﬂ
Arsa I— Floor: I—
Wing: l— Cycle: I—
Batoh ID: I—
Ok | Cancel |
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Processing Prescriptions in ADI

6. Processing Prescriptions in ADI

Once the prescription is Complete in PharmacClik Rx the information is passed to the automated
dispensing device via the Automated Dispensing Interface (ADI). ADI is divided into five views: To Do,

Pending, Processed, Messages

and Devices. Prescriptions are e Edt Vew Toods Hep

processed from the To Do and BleXiGIxPIR

Pending views. Any processing
errors are shown in the Messages Drag & column header here 1o group by that column

view.

| Date/Time ~ | Last Name
S Campbell

| First Name
Sep 25,2007 11:43.43AM  Campbell Albert

| Oty. | RxNumber | DIN
7 507849

| Drug Name |
507848 2247802 NOVO-FOSI

5.200711:4413 AM [Cam

7
| Sep 25,2007 11:4332AM | Campbell Albert 7 507847 2245058  APO-OMEP{
Pending Sep 25,2007 11:4257 AM  Campbell Albert 7 507846 74608 SER-AP-ES ‘
e | Sep 25,2007 11:41:46 AM | Campbell Albert 7 507845 1913662 APO-GLYBU
ﬂ Sep 25,2007 11:41:25AM  Campbell Albert 14 507844 2147602 APO—ACEBLf
®ro d | Sep 25.2007 11:3914AM  Campbell Albert 7 507843 655740 APO-LO
Sl | Sep 25,2007 11:3307AM  Campbell Albert 7 507841 1947664 | ACCUPRIL |
O | Sep 25,2007 11:32.46 AM  Campbell Albert 7 507840 598194 APO~PREDﬁ
i) Sep 25 2007 11:31:09AM  Campbell Albert 7 507839 545015 APO-ACETA:
VIO | Sep 25, 2007 11:30.52AM  Campbell Albert 7 507838 2147610 APO-ACEBY
. Sep 242007 01:26:47 PM  Wolfe Edward 36 507837 312770 APO-PREDN
. . . i |Sep21.2007 11:17.40AM | Cedar Francine 28 507835 2147610 APO-ACEBU
To see the various views, press the icon ‘
corresponding to the view (e.g. press the
To Do icon to see prescriptions in the To
Do view).
-' * 5
\Pmmning !Seleded 1 {To!al 13

Prescriptions for retail devices are submitted to the device without additional intervention and
automatically move to the Processed.

The prescriptions with administration times are located in the To Do view. Additional intervention is required
for these prescriptions; they cannot be processed until you move them to the Pending view and review/edit
the information required to package the prescriptions. The following pages explain how to process and edit
non-retail prescriptions from ADI.

Processing Non-Retail Prescriptions from To Do

As described above, prescriptions in the To Do view must be processed by manually moving them to the
Pending tab. You can process the prescriptions individually, or multiple at a time.

1. Press or click the To Do icon in the Views menu located on the left side of the window.
2. To process a single prescription: Highlight the prescription.

To process multiple selected prescriptions: Highlight each prescription that you want to

process.
e To highlight multiple prescriptions, hold down the CTRL key on the keyboard while
highlighting.

e To highlight a list of consecutive prescriptions, highlight the first prescription in the list,
then hold down the ‘Shift’ key on the keyboard while highlighting the last prescription in
the list — all rows between the first and last prescriptions become highlighted.

To process a group of prescriptions: Prescriptions can be grouped in a view — refer to the

Grouping and Sorting Rows for details. To highlight all prescriptions in a group, press or

click on the title bar for the group.

To process all prescriptions in To Do: Press CTRL + A on the keyboard, OR press or click the

Edit in the menu bar at the top of the window, then press or click the Select All. All

prescriptions in the To Do become highlighted.

3. Press or click the File in the menu bar at the top of the window.

S .




4. Press or click the Set To Do Transactions to Pending.

Processing Prescriptions in ADI

)

TIP Save a step by pressing the W
Transactions to Pending.

button in the menu bar, instead of accessing File > Set To Do

5. The Send To Do Transactions to Pending window appears. The default packaging options
must be set for the selected prescription(s). Enter the Default Start Date. The remaining
fields are optional — enter values in the Default End Date, The Default Start Time and/or the

Default End Time if needed.

¢ Send To Do Transactions to Pending

The selected prescriptions will be sent to Pending.
Set the default packaging options.

Packaging Defaults

Default Start Date:  |Sep 25, 2007 ~

00:00

Default End Date: e
Default End Time: {00:00

Default Start Time:

NOTE: Default End Date is optional.
Leave the Default Start Time and Default End Time as 00:00 if you do
not wish to specify start and end administration times.

with the evening dose).

o]

Cancel |

Default Start Date: Required. The date printed on the first
medication pouch to be packaged.

Default End Date: Optional. The medication is packaged
for the full days supply, unless the End Date is specified.
Default Start Time: Optional. The hour of administration for
which the first pouch will be packaged on the Start Date.
Use this when beginning packaging at a specific time (e.g.

Default End Time: Optional. The hour of administration for
which the last pouch will be packaged. Use this when ending
the strip at a specific time (e.g. with the afternoon dose).

Press or click the OK button.

No

A prompt indicates the selected prescriptions have been sent to the Pending or Ready.

Press or click the OK in the message. All of the transactions will be listed in the Pending

view.

Editing & Reviewing Non-Retail Prescriptions

Once prescriptions are listed in the Pending view with a status of Pending, additional intervention is
required. A prescription has a Pending status if it meets one of the following criteria:

e ltis the first time the prescription has ever been auto-dispensed from the ADI interface.

e The prescription has no
dosages.

e The prescription dosage
has been modified since
the last fill.

Ble Edit
v %[ &

To access the Pending view, press or
click the Pending icon in the menu bar
on the left side of tfie window.

Pending prescriptions are displayed in
red; these transactions must be reviewed
before further processing can occur.
Ready and Ready* prescriptions can be
sent for packaging.

e ——
View Tooks Help

A ]

=l8ix|

| Pending

Pressing the ENTER key on the

highlighted, each prescription is detailed consecutively.

’
Drag & column header hara 1o group by that column
Status Date/Time | Last Name «  FirstName | Oty. | RxNumber |DIN Ij
Pending Sep 252007 113052 AM _: Campbell Albert 7 07838 2147610 | Al
Pending ! 2 Camphell Alben 7 3 5 Al
Panding Campbell Alben 7 4 A
Pending Pending Campbell Alben 7 078 64 A
Pending Campbell Alben 7 078 B55740 Al
@ Pending Campbell Albern 14 076 2147602 ‘
Pending Campbell Albert 7 078 1913662 A
Fracessad Campbell Albert 7 078 74608 |S|
Camphell Albert 7 0 2245058 Al
Pending S Campbell Albert 7 078 2247802 N
Pending S Campbell Albert 7 0784 2243507 A‘
Ready Cedar Francine 28 507835 2147610 A
Ready Sep 26 200710:1222 AM | Ceder Francina 28 5076854 545015 A‘
Ready  Sep26,200710:10:11 AM  Cedar Francine 120 507853 2147602 A:
Pending Sep 24 2007 012647 FPM | Wolfe Edward 36 50783 312770 Al
{
‘« | |
iProuassing |Total: 15
keyboard opens the Process Group Rx window for the highlighted prescription(s). When multiple prescriptions are
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Process Group Rx: Viewing Details for a Non-Retail Prescription

The Process Group Rx window appears for non-retail prescriptions. The prescription’s packaging details
are set in this window. If dosages were entered in the PharmacClik Rx, they will be populated in the
Process Group Rx window.

General information about the prescription is shown at the top of the window: Rx#, patient
name and group name are shown in the title bar; DIN and the drug name, as set in Rx Detail;
SIG and translated instructions. To see more of the SIG or instructions, place your cursor in
the field and use the < or - arrow keys on the keyboard to move the view to the left or right.
Four lines of translated instructions can be displayed at once; a vertical scrollbar appears if
the instructions are longer than four lines. When additional instructions exist, they are
prefixed with ‘Additional Instructions:” in red text.

¢ Process Group Rx# 507844 Campbell, Albert (Island Care

DIN: |2147602

APO-ACEBUTOLOL 100MG
ACEBUTOLOL HCL

Instructions: [T 1 TAB BID
TAKE 1 TABLET TWICE DAILY

If dosage quantities
were not entered in
Rx Detail at the time
of filling, the Qty

Drug:

must be entered Date: [Defaut |3y _<Brevious | curent | Next> |
here. Insert Tlme Time ~laty | ‘ September 2007 N m
ST e S | uanti
and Dglete Tlmeb 08:00 0.000 Sun Mon Tue Wed Thu Fri Sat FEE: Dispensed%/ 1400 “4 R Q tity Di d sh th
allow dosages to be |z0:00 0.000 1 e X Quantity Dispensed shows the
added/removed. = Quentiy/  [—poe guantity in the prescription. Total
. 2 3 4 5 68 7 8 \SE Bay ' Quantity is calculated using the
8 10 11 12 13 14 15 | I galysm o | 7 quantity for each dosage time (listed
elected: . .
16 17 18 19 20 21 22 :: on the left side of the window). The
i = e = " Warning below Total Quantity is
T?F gexlce oM e | oawetine [| 23 26 25 20 27 28 29 |-, Total displayegd until the To(tgal ngntity
which the an ; Quantity: 0.00 .
prescription Wh“tDMEdATC FestPak =] | °F - ¢ matches the Rx Quantity

Warning: Total Quantity Dispensed.
be packaged. Packaging Start Date: |Sep 25, 2007 | Packaging Start Time: o e e P i
Quantity Dispensed Calculation:

Packaging End Date: ~| Packaging End Time: |00.00 v

Delete Bx I

Total Quantity = Quantity per Day x
Days Selected

RBefresh

.~

| QefaultDaysl Clear Days | OK | Cancel |

\ The OK button is disabled

until quantities are entered for
each dosage time.

The prescription will be packaged from the
Packaging Start Date. The Packaging End
Date can be entered if you are only
packaging a reduced days’ supply, instead of
the prescription’s entire days’ supply. The
Packaging Start Time and the Packaging
End Time allow you to specify the first and
last dosage for a strip (no times are specified
when the time is 00:00).

Delete Rx deletes the prescription
from the ADI; the prescription will not
be packaged.

Refresh updates the prescription in
ADI, if it has been modified in the
PharmacClik Rx (e.g. if the
prescription has been amended or
rebilled).

Calendar TIPS

o Packaging dates are highlighted in blue; no medication is provided on dates that are not
highlighted during the packaging period.

e Press or click the Next button at the top of the calendar to view dates for the next month. Press or
click the Previous to view display dates for the previous month. Press or click the Current to
return to the current month.

e Any dates you have chosen will be retained, even if you view a different month.

e To clear all selected dates and start over, press or click the Clear Days button.

e To select the days corresponding to the days’ supply in the prescription, press or click the Default
Days button. When pressed, the selected days will start at the date defined in the Packaging
Start Date field and continue until all of days in the days supply are selected (e.qg. if the Start Date
is Sep 25, 2007 and the days’ supply is 7, then September 25 to October 1 would be highlighted.)
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Reviewing Prescriptions with Standard Administration Times

It is necessary to review all Pending prescriptions before they can be processed. Once a Pending
prescription has been reviewed, its status changes to Ready.

To confirm and edit dosages

1. Press or click the Pending icon in the Views menu located on the left side of the window.
2. To review a single prescription: Highlight the Pending prescription.
TIP Save steps by double-clicking on the prescription. This immediately opens the Process
Group Rx window. Skip to step 5 below.

To review multiple selected prescriptions: Highlight each prescription that you want to
process.

e To highlight multiple prescriptions, hold down the CTRL key on the keyboard while
highlighting.

¢ To highlight a list of consecutive prescriptions, highlight the first prescription in the
list, then hold down the SHIFT key on the keyboard while highlighting the last
prescription in the list — all rows between the first and last prescriptions become
highlighted.

To review a group of prescriptions: Prescriptions can be grouped in a view — refer to the
Grouping and Sorting Rows for details. To highlight all prescriptions in a group, click on
the title bar for the group.
To review all prescriptions in Pending: Press CTRL + A on the keyboard, OR press the Edit
in the menu bar at the top of the window, then press or click the Select All. All prescriptions
in Pending become highlighted.

3. Press or click the Edit in the menu bar at the top of the window.

4. Press or click the Edit Transaction(s).

TIP Save a step by pressing the ENTER key on the keyboard or the button in the menu bar
instead of accessing Edit > Edit Transaction(s).

5. The Process Group Rx window opens. Verify the Packaging Start Date to ensure the
correct date has been set; make any necessary changes.

TIP If multiple prescriptions have an incorrect date, the Packaging Start Date can be reset for all
selected prescriptions — refer to the Resetting Default Packaging Options for details.

6. Verify the administration dates in the Calendar located in the middle of the window; make
any necessary changes.

7. Inthe Dosages box, verify the Qty to be dispensed at each administration time; make any
necessary changes. Partial quantities must be entered in decimal format.

Date: ]Default ,I »;I Use the following decimals for partial quantities:

‘ . 1/8 = .125 (may not be supported by all devices)
Time, 2 /Qbk | 1/4 = .25
0s:00 1.000 1/3 = .3
20:00 1.000 1/2 = .5
213 = .6

3/4 =.75 (may not be supported by all devices)

NOTE Some automated dispensing devices do not support all types of partial
quantities — confirm supported partial quantities with your device provider.

8. The fields on the right side of the calendar indicate the amount of medication being
dispensed according to the information in the calendar and dosage fields. The Total
Quantity is valid once it matches the Rx Qty Dispensed.

9. Press or click the OK button to save and apply the changes. The status of the prescription
changes from the Pending to Ready.
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If you wish to abort all changes, press or click the Cancel button. You can return to the prescription
at a later time to update the information. The prescription status remains Pending.

Prescriptions with Increasing/Decreasing Dosage

The Dosage by Days option allows you to enter varying doses based on a day or administration time.
This is useful for medications such as Prednisone and Domperidone.

To edit prescriptions with variable dosages

1. Follow steps 1 -5 from To confirm and edit dosages on the previous page.

2. Using the Calendar, highlight the days on which the patient will take the medication. These
dates will appear in the Date dropdown list.

3. Press or click the expand button located beside the Date. The Dosage by Days window

opens.

Dete x|
ime | Date ~ | Time ~ |0ty ‘ Insert Time |
T;DED ‘Qtyﬂ UDD‘ e Oct01,2007  12:00 5.000 -
i ' Oct0Z, 2007 1200 7.000
Oct03, 2007 1200 6.000 Delete Time |
Oct04, 2007 1200 5.000
Oct05, 2007 1200 4,000
OctDB, 2007 1200 3.000
Oct07, 2007 1200 2.000
Oct0g, 2007 1200 1.000

TIP Use the Insert Time and the
Delete Time buttons in the
Dosage by Days to add and
remove times.

Cancel

4. Inthe Dosage by Days, enter the appropriate the Qty for each date\time combination. Insert
and delete times as required. If you do not wish to delete a time, but no medication will be
provided, enter O.

5. Press or click the OK button to return to the Process Group Rx window.

6. The fields on the right side of the calendar indicate the amount of medication being
dispensed according to the information in the Calendar and Dosage fields. The Total
Quantity is valid once it matches the Rx Qty Dispensed.

7. Press or click the OK button to save and apply the changes. The status of the prescription
changes from Pending to Ready.

If you wish to abort all changes, press the Cancel button. You can return to the prescription at a later
time to update the information. The prescription status remains Pending.

Date: [0ct03, 2007zl »;] <pra  YOu can also modify dosages from the Date dropdown list

1. Select a Date from the dropdown list.

I - ewesq 2. You are now able to add or delete times for the selected date.
InseRTine 3. Use the Insert Time and the Delete Time buttons or press/click the RIGHT
Delete Time = button on the mouse to view a pop-up menu with the Insert Time and Delete Time
/' options.
14 1 = Choose the Insert to add an administration time.

=  Enter the appropriate Time and corresponding Qty.

= Choosing the Delete removes the highlighted row.

InsertTime | DeleteTime || 28 ¢ 4. Repeat steps 1 — 3 until administration times have been added or deleted for
each date.
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PRN Prescriptions

The PRN prescriptions appear in the Process Group Rx window with the administration times disabled.
These prescriptions will be dispensed at the end of the packaging run, before any Narcotic prescriptions.

¢ Process Group Rx# 507862 P.oi1eau, Marc (Island Care)

DI 557 Instructions: [T 1 TAB PRNF ANXIETY
f Drug: [APO-LORAZEPAM D.5MGN_/ TAKE 1 TABLET WHEN NECESSARY FOR

LORAZEPAM ANXIETY

The indicator PRN appears
beside the drug information.

Date: |Default v m < Previous I Current ‘ Next > |

Time ~|aty | October 2007 —
EE A 1 qqn A uantr
PRN 1.000 Sun Mon Tue Wed Thu Fri Sat | ™ F Dispensed%’ 14.00
1 2 = A = ; B
ity Quantity /
7 8 8 10 11 12 13 |+ Day: 1.00
The PRN admlp!stratlon time 14 15 18 17 18 13 o0 | v B -
cannot be modified. Ensure the - Selected: |
appropriate quantity is entered. 21 22 23 24 5 28 27 A e
neeritime || Beleeine [| 28 20 30 31 - .
ey, Quantity: 7.00
[AutoMed ATCFastPak  ~| Suncas

Warning: Total Quantity

Packaging Start Date: |Oct 02, 2007 ¥ | Packaging Start Time: (00:00 v] A i s
Packaging End Date: v| Packaging End Time: [00:00 >] Quantity Dispensed.

Delete Bx | Pefresh | QefaultDaysI Clear Days I OK I Cancel

TIP If PRN prescriptions are not being sent to ADI, verify the group’s Auto-Dispensing Preferences.
The PRN must be selected in the Prescription Type box. Refer to pages 4-5 for details.

To edit PRN prescriptions

1. Follow steps 1 —5 in the To confirm and edit dosages section .

2. Verify the administration dates in the calendar; make any necessary changes.

3. Inthe Dosages box, verify the Qty to be provided in each POUCH; make any necessary
changes (e.g. If the patient is to take 2 tablets when needed, the amount per package should
be 2).

4. Press or click the OK button to save and apply the changes. The status of the prescription
changes from Pending to Ready.

If you wish to abort all changes, press the Cancel button. You can return to the prescription at a later time to
update the information. The prescription status remains Pending.

Narcotic Prescriptions

Narcotic prescriptions are packaged at the end of the packaging run, after any PRN prescriptions. These
prescriptions are packaged individually based on administration time and date.

To edit narcotic prescriptions, follow the applicable steps required for the type of administration time that
is to be used: prescriptions with standard administration times, variable dosage prescriptions, or PRN
prescriptions.

TIP If Narcotic prescriptions are not being sent to ADI, verify the group’s Auto-Dispensing Preferences.
The narcotic must be selected in the Prescription Type box. Refer to pages 4-5 for details.
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Resetting Default Packaging Options

If prescriptions have been sent to Pending with an incorrect Packaging Start Date, or default packaging
options need to be modified, it is easy to reset the default packaging options for multiple prescriptions.
When the packaging options are incorrect for a single prescription, they can easily be modified from the
Process Group Rx window when verifying/editing the dosages. Use the following steps to reset multiple
prescriptions.

1. Press or click the Pending icon in the Views menu located on the left side of the window.
2. To reset multiple selected prescriptions: Highlight each prescription that you want to process.
e To highlight multiple prescriptions, hold down the CTRL key on the keyboard while
highlighting.
e To highlight a list of consecutive prescriptions, highlight the first prescription in the list,
then hold down the SHIFT key on the keyboard while highlighting the last prescription in
the list — all rows between the first and last prescriptions become highlighted.

To review a group of prescriptions: Prescriptions can be grouped in a view — refer to the
Grouping and Sorting Rows for details. To highlight all prescriptions in a group, click on
the title bar for the group.

To review all prescriptions in Pending: Press CTRL + A on the keyboard, OR press or click
the Edit in the menu bar at the top of the window, then press or click the Select All. All
prescriptions in Pending become highlighted.

3. Press or click the File in the menu bar at the top of the window.

4. Press or click the Reset Default Packaging Options.

ﬁ-

\-.:

TIP Save a step by pressing or clicking the button in the menu bar, instead of accessing

File > Reset Default Packaging Options.

5. The Reset Default Packaging Options window appears. New default packaging options
must be eset for the selected prescription(s). Enter the Default Start Date. The remaining
fields are optional — enter values in the Default End Date, the Default Start Time and/or the
Default End Time if needed.

x|

The selected prescriptions will be reset by

the following default packaging options.

[~ Packaging Defaults

Default Start Date: | Oct 01, 2007 ~| Default End Date: =
Default Start Time: |00:00 Default End Time: |00:00

NOTE: Default End Date is optional.
Leave the Default Start Time and Default End Time as 00:00 if you do

TIP These are the same Packaging Default options that
appear when To Do transactions are sent to
Pending. Refer to the Processing Non-Retail
Prescriptions from To Do for more information
about each field.

not wish to specify start and end administration times.

OK Cancel |

6. Press or click the OK button.

7. A prompt indicates the selected prescriptions have been reset. Press or click the OK button
in the prompt.

8. The Process Group Rx window opens for each PENDING prescription that has been reset
(it does not open for the READY prescriptions). Verify each prescription and then press or
click the OK function button; the status of the prescription changes from Pending to Ready.
The Process Group Rx window opens for the next Pending prescription. The screen
returns to the Pending tab once all reset prescriptions have been reviewed.

TIP If you do not wish to verify each Pending prescription, press ALT + X on the keyboard to cancel out
of the Process Group Rx window for all reset prescriptions.
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Submitting Ready Transactions to the Device

Prescriptions with the status Ready must be submitted to the automated dispensing device for packaging.
It is possible to preview the transactions before sending them to the device.

To preview the transactions before sending them to the device

1. Press or click the Pending icon in the Views menu located on the left side of the window.
2. Press or click the File in the menu bar at the top of the window.
3. Press or click the Preview Send.

TIP Save a step by pressing or clicking A

File = Preview Send.

icon in the menu bar, instead of accessing

4. The Preview Send window opens, listing all READY prescriptions in the Pending view. Each
row represents a single administration time.

~lolx|
| oreg eader ol umn. =
ast
i

AutoMed ATC FastPak 507847
AutoMed ATC FastPak 507848 2247

| Campbell Oct03, 2007
|Campell  Albert Oct03, 2007
| Campbell  Albert 0Oct03, 2007
iCampheI\ Albert 0ct04, 2007
Campbell  Albert Oct04, 2007
Cempbell  Albert  Oct04,2007
Campbell  Albert Oct04, 2007
| Campbell  Albert Oct 05, 2007
"oampben Albert Oct05, 2007
|Camphell  Albert Oct 05, 2007
|Campbell  Albert  Oct05, 2007
iCampheH Albert Oct 06, 2007
i R

Print 28 Records Send Close g
2|

5. Optional: Press or click the Print button to print a list of the transactions.

6. Optional: Press or click the Send button to send all READY transactions to the device. A
prompt confirms if the prescriptions should be sent; press the Yes button to submit the
prescription(s) to the device. A prompt indicates all prescriptions were sent successfully;
press or click the OK in the prompt. The window closes and the screen returns to Pending.

7. Press or click the Close button to return to Pending.

AutoMed ATC FastPak 507843 2247
AutohMed ATC FastPak 507845 1912
AutoMed ATCFastPak 507847 2248

AutoMed ATC FastPak 507848 224 ReSiZe the WindOW by CliCking

AutoMed ATC FastPak 507843 2247 . )
AutoMed ATCFastPak 507845 1912

AutoMed ATC FastPak 507847 224¢ an dragglng On thls Corner'
AutoMed ATCFastPak 507848 2243
AutoMed ATC FastPak 507849 224:
AutoMed ATC FastPak 507845 IEIES

To submit Ready transactions without previewing

1. Press or click the Pending icon in the Views menu located on the left side of the window.
2. To.send a single prescription: Highlight the Ready prescription.
To send multiple selected prescriptions: Highlight each prescription that you want to process.
e To highlight multiple prescriptions, hold down the CTRL key on the keyboard while
highlighting.
¢ To highlight a list of consecutive prescriptions, highlight the first prescription in the
list, then hold down the SHIFT key on the keyboard while highlighting the last
prescription in the list — all rows between the first and last prescriptions become
highlighted.
To send a group of prescriptions: Prescriptions can be grouped in a view — refer to the
Grouping and Sorting Rows for details. To highlight all prescriptions in a group, click on
the title bar for the group.
To send all prescriptions in Pending: Press CTRL + A on the keyboard, OR press the Edit in
the menu bar at the top of the window, then press or click the Select All. All prescriptions in
Pending become highlighted.
3. Press or click the File in the menu bar at the top of the window.
4. Press or click the Send Ready Transactions to Device.

TIP Save a step by pressing or click the icon in the menu bar, instead of accessing
File > Reset Default Packaging Options.

5. A prompt confirms if the prescriptions should be sent. Press or click the Yes button to submit
the prescription(s) to the device.
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Viewing Completed Transactions

Prescriptions send to the device move into the Processed view. The status of the prescriptions become
Sent, indicating that they have been sent to the device. Once the device has successfully processed the
prescriptions, the status changes to Processed.

-leix]
Be Edt Vew Tods teb
Ml X[ &

To access the Processed view, press

the Processed icon in th¢ menu bar on D CO RS NOR TN Y O oy R M
the left side of the windo Status. | Dote/Time LestNome - | FirstName |Qty. | RxNumber |DIN
Procassed Sep 26, 2007 0417.27PM  Blondeau Marc 14 507862 B557¢
Processed Sep 25,2007 11:4413AM  Campbell Alben 7 507849 2243¢
Processed Sep 25 2007 11:4349AM  Campbell Alben 7 507848 2247¢
Pending Processed  Sep 25,2007 11:4332AM  Campbell Albent 7 507847 22450
- Processed Sep 25, 2007 11:4257 AM  Campbell Alben 7 507846 7460¢
2} Processed Sep 25.2007 11:41:48BAM  Campbell Albert 7 507845 1913¢
Pracessad Processed Sep 25.2007 11:41:25AM  Campbell Alben 14 507844 2147¢
Processed Sep 25.2007 11:3314AM  Campbell Albert 7 507843 6557+
Q Processed Sep 25,2007 11:3307 AM  Cempbell Albert 7 507841 1947¢
o Processed Sep 25,2007 11:3246 AM  Ceampbell Albert 0 507840 5981¢
Messages Processed Sep 25,2007 11:31:03AM  Cempbell Albert 7 507839 54501
Processed Sep 25, 2007 11:3052AM  Campbell Albert 7 1507838 2147¢
oy 3 Processed Sep 26,2007 10:12.22AM  Cedar Francine 28 507854 54501
Processed Sep 26,2007 10:10:11 AM  Cedar Francine 120 507853 2147¢
Devices Processed Sep 21,2007 111740 AM  Cedar Francine 28 507835 2147¢
Processed Sep 26,2007 10:48:29AM  Johnson Mika 30 507860 64221
Processed Sep 26,2007 104523 AM  Johnson Mike 90 507857 2147¢
Processed | Sep 26,2007 10:4440AM  Johnson Mike 28 507858 2190¢
Processed Sep 26,2007 10:42.46 AM  Johnson Mike {300 507859 2147¢ :I
« | o
|Pracessing [Selected 1 [Totel: 25
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Error Messages

/. Error Messages

The Messages view lists error and informational messages regarding prescriptions submitted to ADI.
When a prescription is not found in To Do Pendmg or Processed, check the Messages to see if an

error occurred with the =l31x]
prescription. Ealrp e OF

M X[E|XA B
I Messages
Drag & column header hera 1o group by that column

Duﬁsﬂ'lme ~ Message

Sep 26 5 AM 858 is na
|\ Sep 26 4007 10:39:15 AM DIN [2147610] for Foct 50?857 is no! conﬂguvad for me Baksr Cells dwce

’ 1\ Sep 26 2007 10.09:16 AM p_il_ADI_Insen_Prescription - No admin times entered for Rx# 507852 No trang
Pending ’ 1\ Sep 26.2007 09.33:32 AM p_u'_ADi_Imen Prescription - No admin times entered for Rx# 507851 No rrane
To access the Messages view, A/
press or click the Messages icon in Processed
the menu bar on fhe left side of the Qﬂ
window.

Messages

‘ ¥

|Pracessing |Selected 1 [Totel: 4

Viewing Messages

1. Press or click the Messages icon in the Views menu located on the left side of the window.
To view a single message: Highlight the message.

| TIP Save steps by double-clicking on the message. Skip to step 5 below.

To view multiple selected messages: Highlight each message to be viewed.

e To highlight multiple messages, hold down the CTRL key on the keyboard while
highlighting.

e To highlight a list of consecutive messages, highlight the first row in the list, then hold
down the SHIFT key on the keyboard while highlighting the last row in the list — all
rows between the first and last messages become highlighted.

To view a group of messages: Messages can be grouped in a view — refer to the Grouping
and Sorting Rows for details. To highlight all messages in a group, click on the title bar for
the group.
To view all messages: Press CTRL + A on the keyboard, OR press or click the Edit in the
menu bar at the top of the window, then press or click the Select All. All messages become
highlighted.

2. Press or click the Edit in the menu bar at the top of the window.

3. Press or click the View Message(s).

TIP Press the ENTER key or the button in the menu bar instead of accessing Edit 2View
Messages

4. The Error Message window opens, displaying the message text. Pressing or clicking the
Print button prints the message.

S .



Error Messages

5. Press or click the Close button. The next message appears if multiple messages were
selected. The screen returns to the Message view once all selected messages have been
displayed.

Deleting Messages

1. Press the Messages icon in the Views menu located on the left side of the window.
To delete a single message: Highlight the message.
To delete multiple selected messages: Highlight each message to be deleted.

e To highlight multiple messages, hold down the CTRL key on the keyboard while
highlighting.

¢ To highlight a list of consecutive messages, highlight the first row in the list, then hold
down the SHIFT key on the keyboard while highlighting the last row in the list — all
rows between the first and last messages become highlighted.

To delete a group of messages: Messages can be grouped in a view — refer to the Grouping
and Sorting Rows for details. To highlight all messages in a group, click on the title bar for
the group.
To delete all messages: Press CTRL + A on the keyboard, OR press or click the Edit in the
menu bar at the top of the window, then press or click the Select All. All messages become
highlighted.

2. Press or click the Edit in the menu bar at the top of the window.

3. Press or click the Delete Message(s).

TIP Press the DELETE key on the keyboard or the x button in the menu bar instead of accessing
Edit 2> Delete Message(s).

4. A prompt confirms if the message(s) should be deleted. Press the Yes button to delete the
message(s).

Viewing Messages for all Workstations

The Messages view is workstation-specific, meaning you can view messages for prescriptions that were
processed from the computer on which you are working. You can also view all messages, which are
messages for prescriptions processed on all computers.

To view all messages

View | Tools Help 1. Press or click the Messages icon in the Views menu located on
% Refresh F5 the left side of the window.

2. Press or click the View in the menu bar at the top of the window.
3. Press or click the Show All Messages. The messages view
updates to show messages processed on all computers.

Print
Save to File...

Reset Calyrmn Defaults Cl+U

Show Toolbar Tex = Show All Messages appears when you are currently viewing messages
Show ATTVlessages processed from your workstation.

To view message for your workstation

[View | Tools Help 1. Press the Messages icon in the Views menu located on the left
% Refresh = side of the window
, 2. Press or click the View in the menu bar at the top of the
L window.
Save toFile... 3. Press or click the Show Own Messages Only. The messages
Reset Column Defaults  Ctrl+U view updates to show messages for prescriptions processed on your
Show Toolbar Text computer.
Show Own Messages Ony> €«——— The Show Own Messages Only appears when you are currently viewing
Sebsrob Bkt sl S

all messages.
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Regenerating Prescriptions

Regenerate provides the ability to regenerate automated dispensing prescriptions using various criteria.
This is useful for resubmitting prescriptions that had errors, or correcting batched Long-Term Care
prescriptions.

Example. A batch is scheduled to run on Monday morning and all prescriptions are processed
successfully. On Thursday, the long-term care facility calls the pharmacy to ask for changes to
multiple patients. The selected prescriptions will be regenerated and repackaged using the

new information.

To regenerate prescriptions

1.
2.
3.

S

Press or click the Tools in the menu bar at the top of the window.

Press or click the Regenerate.

The Regenerate window opens. Enter search criteria for the prescriptions to be regenerated.
The expand button located to the right of the Patient field opens the Patient Search, from

where you can search for a specific patient.
x|

S

This will search for and regenerate prescriptions which were
filled for an automated dispensing device. Please choose the
criteria that will be used to regenerate prescriptions.

¢ Patient Search ! x|

:VLast Name

| First Name |

Smith

B Records Found

Search Clear |

Last Name _|Fi

{Grace |

Start Date: W End Date: W
Device: ] 3
Podt Range: |
Patient: I @
Group: ] 3\,
Area: l— Floor: I—
Wing: l— Cycle: I—
BatchiD: |

oK | Cancel |

Jack
Jackie
Jenny
John
John

| 204257
204257

| Birth Date | Group

4 2h11993
2042574874 6/23/1952
2042574874 5/91991
2042574874 5/20/1953
2042574874 111970

Red River Cai

OK Cancel

|
|
|

Press or click the OK button.

Prescriptions meeting the search criteria are regenerated and the window closes. Some of
the prescriptions appear in To Do, while others may appear in Pending with a status of
Ready*. Select the prescriptions that need to be modified and process the changes as usual.
Delete any regenerated transactions in To Do and Pending that do not need to be

processed.

Regenerating TIPS:

e The Start Date and the End Date cannot be used when the Rx# Range is specified. One or
more prescription numbers can be specified. When regenerating multiple prescription numbers,
enter a range of numbers using a dash (e.g. 500123-500129) to regenerate all prescriptions
within the range, or separate each number with a comma to regenerate specific numbers (e.g.
500126,500134,500138).

e The Device dropdown list contains automated dispensing devices configured for your pharmacy.

e When regenerating for a retail device such as the Baker Cells, choose the Device and enter the
Rx#.

e The Group dropdown list contains all groups entered in the PharmaClik Rx. A group must be
selected when a value is entered in the Area, Floor, the Wing and/or the Cycle.

o Enter the Batch ID to regenerate an entire batch — no other criteria are required when
regenerating a batch. To find the Batch ID in the PharmaClik Rx: go to the Workbench;
highlight a prescription that is the batch, press or click the Rx button, press or click the Batch;
the Batch ID is shown at the top of the Batch Profile.

Automated Dispensing Interface
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Customizing Views in ADI

9. Customizing Views in ADI

You can customize ADI on each workstation by changing column locations, adding text to the toolbar
icons, and grouping and sorting rows in a view. Customization is specific to the workstation and the view.

Customizing Columns

Columns in a view can be resized and moved. This allows you to move unused and rarely used columns
to the end of the grid, allowing the most important columns to be displayed in the view by default, without
requiring you to scroll to the right. Customized columns are retained when you exit ADI.

zs  Resizing Columns
Fle Edt Yiew Took Hep . .
B X[ &G a4 8 1. Using the mouse, place the pointer over

the rightmost side of the column header (e.g.

& J m_ to shorten the Date/Time field, place the

= Lo e TR Oughen  AITOW OVEr the vertical line between the
Sep27 2007 01.4431 PM | Campbell Albert 507841 named Accueri  Date/Time and the Last Name).

S Sep 27.200701:4431 PM | Campbell Albert 14 507844 2147602  APO-ACE ; ; i

\ Sep 27,2007 01:4431 PM | Cedar Francine 120 507853 2147602  APO-ACE| 2. The pointer tumns into a double-sided

CENETUCIN | S, 27, 2007 01:44:31 PM | Campbell Albert 7 507838 10 apoacel  arrow. Hold down the LEFT button on the
= Sep 27,2007 01:4431 PM | Campbell Albert 7 507833 545015  APO-ACE ; :
A4\ Sep 27,2007 01:4431 PM |  Cedar Francine 2 soesd sesms  Apoace] MOUSE. A vertical line appears down the
Procosag Sep27.2007 01:4431 PM |  Campbell Albert 7 507845 1913662 APO-GLYE View.
Sep 27. 2007 01:44:31 PM Campbell Albert 7 507843 655740 APO-LORA 1 1
Sep 27. 2007 01:44.31 PM Marcello Andrea 7 507861 655740 APO-LOR4 3 Stl" h0|dlng down the LEFT mouse .
Sep27.200701:4431 PM | Blondeau Marc 14 somez  esere0 aPoiors  button, move the mouse to the right (to widen
Sep 27. 2007 01:44:31 PM Campbell Alpert 7 507847 2245058 APO-OME 1
Sep 27, 2007 01:44:31 PM Campbell Alpert 7 507843 2243507 APO-PRA) a COlumn) Or |eft (to Shorten a COlumn) untll
Sep27,2007 01:4431 PM | Walte Edward % sy man  aporee(  the vertical line is where you want the end of
Sep 27,2007 01:4431 PM | Campbell Abert 7 507840 598194  APO-PRE
Sep 27,2007 01:4431 PM | Campbell Albert 7 so7848 2247802 NOVOFQ the column to be located.
Sep27.200701:4431 PM | Campbell Albent 7 soreee 7as0s semare 4. Release the LEFT mouse button. The
column width has now changed.
»

|Processing Total 16
_sps Moving Columns

dit ools .
n?e JExJ ﬁw-\i # = 1. Using the LEFT mouse button, press

= on the column header for the column you

want to move.
Drag & column header hara to group by that column, . .

. ' 2. Still holding down the LEFT mouse
w' ey e oy Dot Time button, move the mouse to the right (to
LOL*. Island Care Brenda Smith AutoMed ATC.  'W315 1 3 315 move the column towards the end of the
LOL*. Island Care Brenda Smith AutoMed ATC. E209 1 2 209 EAST 0 .

CECT I (O~ isiand Care BrendaSmih  AuoMedATC. W31 |1 3 315 WEST 0 grid) or left (to move the column towards
- AMIDE Isfend Care Brenda Smith AutoMed ATC.  'W315 |1 3 315  WEST 0 the beginning of the gnd) until red arrows
@ IAMIDE Islend Care Brenda Smith AutoMed ATC. E209 1 2 208 EAST 0 . .

- P D1 islond Care BrendaSmith  AuoMedATC. W315 |1 3 315 WEST 0 appear in the location where you want to

ocessed  Hovere :slunuu:c::e :vendu:mu: Amumed:;g. ;«30155 : : 3'1): Mefss: g relocate the column.
M*A_ Island Care renda Smit AutoMed & 4l 4
M*A_  Island Care Brenda Smith AutoMed ATC. 0 3 Release Of the LEFT mouse bUtton'
DLE*. lIsland Care Brenda Smith  AutoMed ATC.  W315 1 3 1315 WEST 0 The column is now in its new location.
TIN_ Island Care Brenda Smith AutoMed ATC.  ‘W315 1 3 315 WEST 0
INE:*_. Island Care Brenda Smith AutoMed ATC. 0
INE:*_ Island Care Brenda Smith AutoMed ATC.  ‘W315 1 3 315 WEST 0
PRIL*. Island Care Brenda Smith AutoMed ATC.  'W315 1 3 315 WEST 0
Island Care Brenda Smith AutoMed ATC.  'W315 1 3 315 WEST 0
“ | =
|Processing |Selected: 1 [Total: 18
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Resetting Column Defaults

Once column locations and widths are customized in a view, the customization is permanently retained
on that Workstation. The following steps explain how to return a view to its default column locations and
widths. When column defaults are reset, the reset applies to the view currently displayed on the screen
and does not apply to all views.

1 To reset columns in a view
Li RRE == 1. Go to the view that needs to be reset (To Do, Pending,

Processed, Messages).
2. Press or click the View in the menu bar at the top of the window.

+~ il
r B —————~ 3. Press or click the Reset Column Defaults.
~~Reset Colurmn Defaults Crlll—1

Show Toolbar Text
Show All Messages

Grouping and Sorting Rows

Sorting and grouping functions are available in each view. Grouping provides the ability to group rows
together, while the sorting allows the rows to be sorted in a specific order.

Print

N

Grouping and sorting settings are reset when you exit ADI.

Sorting

The rows in each view can be sorted based on any column in the window. Click on the column header
and a small arrow appears. When the arrow is pointed down, the rows are sorted in descending order
based on the values in the selected column. When the arrow is pointed upwards, the rows are sorted in
ascending order.
[/ cmscis s Depreng e Llaix]
Ble Edt Vew Took Hep
B X|[G A R

Drag & column header hara 1o group by that column,

s Do 1t Name ~ | First Name | Oty. | RxMNumber |DIN | Drug Name | Group Name
. 2 Campbell Albert 7 507839 545015 APQ-ACETAZOLAMIDE Island Care
The rows are sorted in Campbell Albert 7 507841 1947664 | ACCUPRIL Island Care
a|phabetica| order based on the Pending Campbell Alber 7 507843 655740  APO-LORAZEPAM*A. Island Care
Campbell Albert 14 507844 2147602 | APO-ACEBUTOLOL*. Island Care
Last Name. ) Campbell Albert 7 507845 1913662 APO-GLYBURIDE-DI_ lsland Care
" Campbell Albert 7 507846 74608 SER-APES Island Care
? g | Campbell Albert 7 507847 2245058  APO-OMEPRAZOLE*.. Island Care
1 Campbell Alben 7 507648 2247802 NOVO-FOSINOPRIL*. Island Care
Campbell Alben 7 5076849 2243507  APO-PRAVASTATIN*. Island Care
B558Ge5 Camphbell Alben 7 507638 2147610 APO-ACEBUTOLOL*. Island Care
Campbell Alben 7 507840 596194  APO-PREDNISONE*. Island Care
Cedar Francine 28 507854 545015 APQO-ACETAZOLAMIDE | Island Care
Ceder Francine 120 507853 2147602 APO-ACEBUTOLOL*. Island Care
Marcello Andrea 7 507861 655740 APO-LORAZEPAM*A . 'Island Care
Wolfe Edward 36 507837 312770 APO-PREDNISONE*. ' Island Care

‘ 2|
|Processing [Selected: 1 [Total 16
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Grouping

Rows can be grouped according to any columns in the window. The diagrams shown below explain how
to group rows. The first step is to select the criteria by which the rows should be sorted. In the example
shown here, we want to view the rows based on patient name. All prescriptions for each patient will be
shown together, with the number of prescriptions in each grouping indicated in brackets.

=l81x| 1. Using the LEFT button on the
Ele Edit Vew Took Hep
XSG R

mouse, click on the heading of the
Last Name column and hold the
= button down.
&l 2. Still holding down the LEFT
To Do oties B Gewtlame | mouse button, drag the mouse to the

862 CAZEPAM*A ||

Views

Blondeau Mart

@ Compbel s et RO ACETAZO sy area that says, Drag a column header
Campbell Albert 7 507841 1947664 ACCUPRIL Island CareT—=here to group by that column. Red
Pending Campbell Albert 7 507843 655740  APO-LORAZEPAM*A. Island Care FRrH
o Campbell Albert 14 507844 2147602  APO-ACEBUTOLOL*. Island Care arrows appear to |nd|Ca.te Where you
/) Compbell Albert 7 507845 1913662 APO-GLYBURIDE DI  Island Care want to drop the column.
Campbell Alber 7 507646 74608 SER-APES Island Care
Processed | pSgeen Albent 7 507847 2245058  APO-OMEPRAZOLE*.. Island Care 3. Release the_LEFT mouse button
A Campbell Albert 7 507848 2247802  NOVO-FOSINOPRIL™. Island Care to drop the heading.
L1 Campbell Alben 7 507649 2243507 | APO-PRAVASTATIN®. Island Care
VISR | Camphell Alben 7 507838 2147610 | APO-ACEBUTOLOL*. 'Island Care
Campbell Alben 7 507840 596194  APO-PREDNISONE*. lsland Cere
o5 Cedsr Francine 28 507854 545015  APQ-ACETAZOLAMIDE Island Care
: Cedar Francine 120 507853 2147602 'APO-ACEBUTOLOL*. lsland Care
Devices  [[VASSanS Andrea 7 507861 655740  APO-LORAZEPAM*A. lsland Care
Wolte Edward 36 507837 312770 | APO-PREDNISONE=. Island Care
: i3
|Processing [Selected 1 [Total. 16
Llalx
fle Edt View Tooks Hep The rows on the screen are now

Bl v X[ &[4 B grouped by patient last name. The

number of prescriptions in each
grouping is shown in brackets on the

LastNeme ~ | First Name BT Group Ne grouping bar.

= LastName: Blondeau (1)
Blondeau Marc

507862 655740 | APO-LORAZEPAM®*A_ lIsland Ca

It is possible to hide the rows in a group

[SSPRN (5 LostName: Campbell (11) by pressing the minus button located
@ gampbell Albert ; :g;ma 5;51;;2 AJZ&:\PC:TAZOLAMIDE Island ga left to the name of the group. Once the
ampbell Albert 841 1947664 Al IL Island Ca . .
Campbell Albert 7 e e AroloRazePaveA. endce | VAIUES are hidden, the icon becomes a
Ll | Compbell Aben 14 507844 2147602 | APO-ACEBUTOLOL*. lsland Ca +icon. Pressing or clicking the + icon
Campbell Albert 7 507845 1913662 APO-GLYBURIDE'DI. lsland Ca ; ;
Campbell Alben 7 507846 74608 SER-AP-ES Island Ca dlSplayS the rows agaln'
Campbell Albert 7 507847 2245058 | APO-OMEPRAZOLE*_ lsland Ce
Campbell Albert 7 507848 2247802 | NOVO-FOSINOPRIL*. Islend Ce . .
Campbell Alben 7 507843 2243507 | APO-PRAVASTATIN®. lslandCe. | TIP Clicking on the grouping bar
Campbell Alben 7 507838 2147610 APO-ACEBUTOLOL*. Island Ca i i ithi
Campbell Albert 7 507840 598194 APO-PREDNISONE~. island Ca SL%EI;)ghtS all rows within that
J LastName: Cedar (2)
Cedar Francine 28 507854 545015 APO-ACETAZOLAMIDE Island Ca
Cedar Francine 120 607853 2147602 | APC-ACEBUTOLOL*_ Island Cay
3 3
|Processing [Total 18

It is also possible to add subgroups within each grouping. For example, in the Pending view, you may
want to sort by the patient’s Last Name and then by Status within each patient. In this case the Last
Name would be the primary grouping and the Status would be the subgroup. To add a subgroup, follow
the same steps as described above; select the column header, drag it to the grouping area and drop it to
the right of the primary grouping.

To remove a grouping

1. Use the mouse to select the name of the grouping and drag it back to the body the grid.
2. Drop it anywhere on the grid. The grouping is removed.

S .
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Filtering Views

A Filter option allows you to find specific information in the various views (e.g. filter on a patient’s last
name in the Pending view to only see prescriptions for that patient). The filter is specific to the view and
will be retained until it is removed. Filtering is removed when your exit ADI.

To set afilter

1. You mustin view that is to be filtered.

2. Press or click the % button in the toolbar at the top of the window or CTRL + F on the
keyboard.

3. The Filter window opens. Enter the text to be filtered.

4. Press or click the OK function button. The view is updated to only display rows containing
the filtered text. The number of filtered prescriptions and the filter criteria are shown at the
top of the view.
=lelx|

fle Edt Vew Took Hep
YRR = Ak
To Do (11) Filtering: Campbell

To remove a filter
_ # .
1. Press or click the button in the toolbar or CTRL + F on the keyboard.

2. The Filter window opens. Press or click the Delete key on the keyboard to clear the filter.
3. Press or click the OK button.

Displaying Text on the Toolbar

By default, the toolbar at the top of the window does not contain any descriptions, as shown below.
When the cursor is placed over the toolbar buttons, a tooltip indicates the name of the button.

RPN

For easier navigation, it is possible to permanently display button names on the toolbar.

iR v X G TS )
Refresh Edit Delete Reset | Preview Send Filter
To show toolbar text
View | Tooks Hep 1. Press or click the View in the menu bar at the top of the window.
% Refresh FS 2. Press or click the Show Toolbar Text. The toolbar resizes and
Print shows the name of each button below the picture.
Save to File...
Reset Column Defaults Crl+U
To hide toolbar text
View | Tools Help 1. Press or click the View in the menu bar at the top of the window.
% Refresh FS 2. Press or click the Hide Toolbar Text. The toolbar resizes and
Print removes the button names.

Save to File...

Reset Colurmn Defaults Crl+U

Hide Toolbar Text

ST IOV AT =i 8
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10. Tools: Configuring ADI

ADI can be configured through the Tools menu, which is accessed by pressing the Tools option in the
menu bar located across the top of the window.

Tools | Help

Regenerate
Options

;Support >

Options

The Options window contains the Application options and the Baker Cells options.

Application Options Baker Cells Options
= General = Cells

= Confirmation = General

= Monitor

To view the various options, press the appropriate icon in the menu on the left side of the window. The
options for your selection are shown on the screen. For all selections, pressing or clicking the OK button
saves changes and closes the window. Pressing or clicking the Cancel button aborts changes and
closes the window.

General Options

Press or click the General icon in the Application bar to view the General options. The default settings
are shown in the screenshot below.

x| = Beepon Error: When selected, ADI beeps
when an error occurs.
Application M General | N .
e = Minimize Application on Startup: Once

[& " Errar ADI is activated, it automatically minimizes
General vV Beep on Errar itself to the Task Bar.

¢: R = Number of days to retain processed Rx:
W i The number of days packaged transactions
S entic ' Minimize Application at Startup will be stored in the Processed view. This is

[0 Mumber of days to retein 30 days by default; processed transactions

o processed Px are automatically deleted 30 days after
RHEAE packaging, with the exception of the original
M Include doctor name in output packaged prescription, which is retained
permanently.

Process Retail Rx IZU_- min
= Include doctor name in output: The
doctor’s name will be included in the output

[Baker Cells file sent to the device. This setting is

e 7 : defaulted ON. This allows the doctor to print
for each prescription listed on the pouch,
provided your device is configured to allows
space for the doctor's name.

Cancel

= Process Retail Rx: Applies when the device
is down or the interface is stopped and then
restarted. This allows the queued
transactions to be submitted for packaging.
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Confirmation Options

Press or click the Qonfirmation icon in the Application bar to view the Confirmation options. The
default settings are showg_in the screenshot below.

= Confirm Exit from the Application: When you
attempt to close the ADI, a message asks if you

Application i i want to exit.

[&‘ = Confirm Cancellation of Editing: When you

; press the Cancel function button in the Process
Group Rx window, a message asks if you want to
cancel editing all of the selected prescriptions.

¢ Options ] x|

General

Confirm Cancellation of Editing

V' Confirm Deletion of Transactions

Confirmation e = Confirm Deletion of Transactions: When you
_— & attempt to delete one or more transactions, a
W' Confirm Stop Procsssing message asks if you really want to delete the
Monitor selected transaction(s).

= Confirm Start Processing: You can temporarily
stop automated dispensing from PharmaClik Rx
by selecting the Stop Processing from the Tools
= Support menu. To restart processing, you can
select the Start Processing from the Tools 2

Baker Cells Support menu. When the Confirm Start
oK | Cancel Processing is ON, a message asks if you really

want to begin processing.

= Confirm Stop Processing: You can temporarily
stop automated dispensing from the PharmacClick
Rx s by selecting the Stop Processing from the
Tools 2 Support menu. When the Confirm
Stop Processing is ON, a message asks if you
really want to stop processing.

Monitor Options

Press or click the Monitor in the Application bar to view the Monitor options. The default settings are
shown in the screendQot below.

x|| = Number of Processed Transactions to Display:
This value is set to 200 and should not be
increased, unless advised to do so by the
PharmaClik Rx Support for purposes of

¢ Options

Application

[&'\ I~ Monitar blesh X
General Number of Epfcessed Transactions to Display: |an troubleshooting.
Nugle? of Messages to Display: 200 = Number of Messages to Display: The maximum
number of rows to display in the Messages view.
Confirmation This value is set to 200 and should not be
i FEEE increased, unless advised to do so by the
= Polling seconds for data update checking: |3 PharmacClik Rx Support for purposes of
Monitor Automatic grid refreshing interval |50 troubleshooting.

= Polling seconds for data update checking: ADI
is updated from PharmacClik Rx every so many
seconds. By default, ADI checks the PharmacClik
Rx every 3 seconds for new data.

[ Baker Cells | = Automatic grid refreshing interval: Focus is

oK | G retained in ADI views, meaning if you open the
Group Rx window from the Pending view, you will
still be on the same row when you close the
window and return to Pending. The view is not
refreshed during this time. The Automatic grid
refreshing interval refreshes the grid every so
many minutes to reflect with data updated on other
workstations.

35




Tools: Configuring ADI

Baker Cells Options

The Baker Cells options apply to the Baker automated dispensing devices. To access the Baker Cells
options, press or click the Baker Cells bar in the menu on the left side of the Options window. The Cells
and General options are available.

Cells

Press or click the Cells in the Baker Cells menu to view a listing of current cells and to add/remove cells.

x|| Cells display a grid containing a DIN
mapping for the Baker Cells. This

Application f f .
oo mapping tells the ADI which DIN is

. contained in which cell. This screen must
W |Gl 2 l;l?ms Add Call | be configured BEFORE the Baker Cells
: S devices can be used; if cells are not
» BE 598194 Bulk Add | mapped to a specific DIN, the medication
4 312770 H H
2 will not be auto-dispensed.
General 3 1913662 Delete Cell | p
B 74608
7
g

| 2247802
2234505

OK I Cancel

To add a new cell

o Add Cell x|
Cell: |
DIN: I

Press or click the Tools in the menu bar at the top of the window.
Press or click the Options.

Press or click the Baker Cells bar in the Options window.

The Cells options are displayed. Press or click the Add Cell button.
The Add Cell window opens. Enter the cell number in the Cell field.
Enter the DIN in the DIN field.

Press or click the OK button to accept the new cell.

NogosrwdE

If the new cell already exists, an error message indicates the cell is a duplicate.
OK Cancel | The cell number must be changed before the mapping can be accepted. An
error message also appears if the DIN is already mapped to a different cell.

To add multiple new cells (bulk add)

The Bulk Add function provides the ability to add multiple cells at once. For each cell, the DIN defaults to
zero. The zero must be changed to a valid DIN before product can be dispensed from the cell.

‘> Cells Bulk Add x|
The Cells options are displayed. Press or click the Bulk Add button.

Starting I
Ending I— The Cell Bulk Add window options. Enter the Starting cell number
and the Ending cell number (e.g. if 10 is the starting number and 20 is the

ending number, 11 rows will be added to the mapping, with the cells
numbered 10 through to 20).

OK Cancel | 6. The new rows are added to the Cells grid.

7. Enter the Cell number and corresponding DIN for each row.

8. Press or click the OK button to accept the new cells.

S .

Press or click the Tools in the menu bar at the top of the window.
Press or click the Options.
Press or click the Baker Cells bar in the Options window.
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To modify a cell

Press or click the Tools in the menu bar at the top of the window.
Press or click the Options.

Press or click the Baker Cells bar in the Options window.

The Cells options are displayed. Find the Cell number to be edited.
Modify the DIN field as required.

Repeat steps 4-5 if you need to modify another cell.

Press or click the OK button to save changes.

NogkrwpdbrE

To delete a cell

Press or click the Tools in the menu bar at the top of the window.

Press or click the Options.

Press or click the Baker Cells bar in the Options window.

The Cells options are displayed. Highlight the cell number to be deleted.
Press or click the Delete Cell button.

ahrhwbhpE

TIP There is NO prompt to confirm whether or not the cell should be deleted. If you have made an error
and deleted an incorrect cell, you can press or click the Cancel button. Pressing or clicking the
Cancel aborts ALL of your changes and closes the Options window.

6. Press or click the OK button to save changes.

General

Press or click the General icon in the Baker Cells menu to view general options for the Baker Cells.

x|| = Auto-dispense Nursing Home Prescriptions:
When selected, non-retail prescriptions can be
Application dispensed from the Baker Cells device.
Baker Cells

General

Support Tools

The Support menu should ONLY be used under the direction of the PharmaClik Rx Support
representative.

DO NOT USE THIS OPTION UNLESS DIRECTED TO DO SO BY PharmacClik Rx SUPPORT

Auomated Dispersing nerece a7



11. Configured Devices

Configured Devices

The Devices view displays the automated dispensing devices configured for your pharmacy. The list of
devices cannot be edited; only the PharmacClik Rx Support representatives can make changes to the

devices.

To access the Devices view,

press the Devices icon in the
menu bar on the left side of the
window.

=leix]
Ble Edit Vew Tooks Help
v X[ 8
" Views
' Drag & column header here 1o group by that column
Description Status Address Port
AutodMed ATC Profile Enabled WMANITOBA\Profile
AutoMed ATC FastPak Enabled WMANITOBA\FastPak
AutoMed FastFill Enabled WMANITOBA\FastFill
Pending MEDS PACMED Enabled WMANITOBA\Pacmed
BakerCell Enabled 1
@ Parata Enabled 000.000.000.000 1010
Processed
Processing Total: 6

Stopping Interfaces

Do not use this option unless directed to do so by the PharmaClik Rx Support

It is possible to stop the Baker Cells and Parata RDS interfaces. Although the interfaces are stopped, the
transactions will still queue up, similar to when an interface is disabled. The interfaces can be stopped
and re-started by right-clicking on the name of the device in the Devices view and choosing the Stop

Interface or Start Interface.

Testing the Baker Cells Configuration

To check if a cell is correctly configured before filling any prescriptions, use the Test Baker Cells option.
The Baker Cells Test window allows you to specify the cell you wish to test, along with the quantity of
medication that you would like to dispense in the test.

To test Baker Cells

¢ Baker Cell Test ] x|
of the window.
Cell [ 2.

Quantity: | fold

Send Close |

1. Press or click the Device icon in the Views menu located on the left side

In the Device view, right-click on the Baker Cell row.
3. Select the Test Baker Cells in the menu that appears.
4. The Baker Cell Test window appears. Enter the cell number in the Cell

5. Enter the amount of medication in the Quantity field.
6. Press or click the OK button to send the test to the Baker Cells device.

38



Configured Devices

Testing Para Data RDS Configuration

To check if the Parata is correctly configured before filling any prescriptions, use the Test Parata
Interface option.

x| To test Parata RDS
1. Press or click the Device icon in the Views

7Transa°",°" U ; menu located on the left side of the window.
¢ rossarpt [F =] (FID € ouery 2. Inthe Device view, right-click on the Parata
row.
Foumger: | &l 3. Select the Test Parata Interface in the menu
~Messages to send that appears.

= 4. The Parata Interface Test window appears.
5. Choose the Transaction Type to be tested.

6. Enter a prescription number that was
submitted to Parata.

7. Press or click the Retrieve button.

8. Choose the Parata from the dropdown list in
the middle of the window.

=l Send 9. Press or click the Send button.

10. Repeat steps 5-9 for other transaction types

[ - and/or prescriptions.
11. Press or click the Close button when you are
finished.
]

Close
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Questions & Answers

Q1. Are changes sent to ADI when a prescription is rebilled or amended?

Yes. When a prescription is rebilled or amended (using Amend or Amend LTC) in the
PharmaClik Rx, the updated information is sent to ADI if one or more of the following fields are

modified:

= Drug/DIN (Located in the main tab of Rx Detail — applicable for Rebill)
= Qty (Located in the main tab of Rx Detail — applicable for Rebill)
= SIG (Located in the main tab of Rx Detail)

= Admin Times (Located in the main tab of Rx Detail)

= Time and Qty (Located in Rx Detail Administration Details)

= Administration Days (Located in Rx Detail Administration Details)

= Allow Auto-Dispensing (Located in Rx Detail Administration Details)

= Stop Date (Located in Rx Detail Administration Details)

When a prescription is amended\rebilled and the transaction still exists in the ADI, the Date/Time
column in ADI is updated to reflect the new transaction and one the following occurs, depending
on the prescription’s current status in ADI.

- To Do View: The transaction is replaced with the new information. The status remains as
To Do.

- Pending View with a Pending Status: The transaction is replaced with the new
information. The status remains as Pending.

- Pending View with a Ready Status: The transaction is NOT updated with the new
information. The status changes to Ready?, meaning the prescription has been updated in
the PharmacClik Rx and needs to be reviewed in ADI before processing can continue.
When the Ready? Transaction opens, **RX MODIFIED IN PharmaClik Rx ** flashes in red
and the Refresh button is enabled. Press or click the Refesh button to update
prescription. Review the prescription as usual, then press or click the OK button to save
changes. The transaction status changes to Ready and can be processed.

¢ Process Group Rx# 507863 Blondeau, Marc (Island Care) i x|
DIN:  [2243507 Instructions: [T 1 TAB HS
Drug: |APO-PRAVASTATIN 20MG TAKE 1 TABLET AT BEDTIME
PRAVASTATIN SODIUM
- ; TN
Date: |Default M ;] < Previous | Current \ Next> | = BX MODIFIED IN NEXXSYS **
Time ~ | Qty September 2007 S
P uantr
20:00 1.000 Sun Mon Tue Wed Thu Fri Sat | [T 'é‘llgm'jw Dispenseds:I 7.00
1
Quantity /
2 3 4 5 6 7 8 Day: 1:00
9 10 11 12 13 14 15 Days li
Selected: 7
16 17 18 18 20 21 22 B

jnsenTimel DgleteTimel 23 24 25 26 27 28 29 Total

Quantity:

7.00

AutoMed ATC FastPak :_l 30

Packaging Start Date: ISep 27, 2007 ¥ | Packaging Start Time: (00:00 vl
Packaging End Date: I v | Packaging End Time: |00:00 vI

Delete Bx |( Refresh DQ&fauItDaysI Clear Days | Mok Cancel

Auomated Dispersing nerece 0



Questions & Answers

Q2. When a prescription is cancelled, is it removed from ADI?

Yes. If a transaction is in the To Do or the Pending view and the corresponding prescription is
cancelled in the PharmaClik Rx, the prescription is also removed from ADI.

Q3. What does Ready* mean?

Once ADI processes a non-retail prescription, the data for the prescription is recorded for future
refills. When a prescription is refilled, and the prescription quantity and administration times are
the same as the previous fill, the refill is automatically placed in Pending with a status of Ready*.
The * symbol beside the word Ready indicates that the administration times and quantities are
the same as the previously packaged fill. The Ready* prescriptions do not need to be edited.

Q4. Is there a way to print a list of prescriptions in an ADI view?

Yes, it is possible to obtain a printed list of information in the view. The list prints to the
computer’s default printer. If the default printer is the dispensary label printer, ensure pain paper
is in the Label tray before printing.

To print items in aview
1. Press or click the View in the menu bar across the top of the window.
2. Press or click the Print.

Q5. Can alist of ADI prescriptions be saved?

In any of the ADI views, it is possible to save the items listed in the window. The items will be
saved to a text file which can be retrieved whenever necessary.

To save items to file

1. Press or click the View in the menu bar across the top of the window.

2. Press or click the Save to File.

3. The Save As window appears. A name for the file is defaulted in the File name field; the file
name can be changed if you so wish. Select the location where the file should be saved (the
default file location is the My Documents folder).

4. Press or click the Save button to save the file.

Q6. Prescriptions are missing from ADI. What should | do?
When transactions are not appearing in ADI, try the following:

= Refresh the application by pressing the F5 key on the keyboard or by selecting View 2>
Refresh from the menu bar at the top of the window.

= Regenerate the prescriptions.

= Check the Messages view to see if there was a problem with the prescriptions. Correct the
problem, and then regenerate the prescription.

= Verify the prescriptions in the PharmacClik Rx to see if it was in fact submitted to an
automated dispensing device.

= If the transactions are PRN or Narcotic prescriptions, check the Group Auto-Dispensing
Preferences in the PharmaClik Rx to see if PRNs and Narcotics are flagged for auto-
dispensed.

= Check the Rx Detail or the patient’s Profile to see if the prescription is flagged as Dosett or
Dispill. Dosett and Dispill prescriptions do not get packaged.

= If the transactions are still not appearing, exit ADI and then restart the program.

Q7. Why do some administration times incorrectly appear as 00:00 in the Process Group Rx
window?

Administration times that do not use a colon (e.g. 0800) appear in the Process Group Rx
window as 00:00. When you know that time is incorrect, verify and correct the administration time
that was used in the PharmacClik Rx, ensuring the correct administration time is used on future
fills.
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Questions & Answers

Q8. When happens if a prescription has an alpha administration time?

With the exception of PRN prescriptions, non-retail prescriptions with alpha administration times
such as HS are invalid. The prescription will be sent to ADI and appear in the To Do view, but
cannot be sent to Pending. An error similar to the following appears in the Messages view.

& Error Message E (=] 1

9/27/2007 4:31:45 PM
Could not build dosages for Px# 507863 - Default admin times are not
entered.

To correct the prescription, amend the administration times in the Rx Detail. Since ADI does not
support non-numeric administration times, a set time should be used for prescriptions that have a
text administration time such as HS (e.g. in place of HS, use the standard bedtime for the facility;
if the bedtime dose is generally administered at 21:00, then use 21:00 as the administration time

in the prescription).

The corrected administration times are sent to ADI as soon as the prescription is amended in the
PharmaClik Rx. You can now send them To Do transaction to Pending and continue packaging
as usual.

Q9. Can the SIG print on the pouches?

Yes. Translated instructions are included in the output file, allowing instructions to print on non-
retail pouches/bags. Please contact your device provider to confirm if your device supports
instructions — your device’s settings may have to be configured to print the instructions.

Q10. Can the doctor’s name print on the pouches?
Yes. This is a configuration option in ADI, which is turned ON by default.

To turn on/off printing the doctor’s name on pouches
1. Press or click the Tools in the menu bar across the top of the window.
2. Press or click the Options.
3. The General options window opens.
To print the doctor’s name: Turn ON the Include doctor name in output checkbox.
To omit the doctor's name: Turn OFF the Include doctor name in output checkbox.
4. Press or click the OK button to save.

Q11. Q11. Can Dispill or Dosett prescriptions be auto-dispensed?

No. Dispill and Dosett prescriptions are not auto-dispensed, as they are already provided to
patients in a compliance package: either a Dispill card, blister/bubble card, or a dosett.
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