MCKESSON

Canada

PharmacClik Rx
Central Fill ADI Inventory

User Guide

Last Updated: March 2, 2017

R - - - - - -
‘-:;;_g." ==
- &.-'— 6:00 PM
== W%

BUSINESS
CARE
CONNECTIVITY

©




© 2017, McKesson Canada. All rights reserved. The information contained in this document is
proprietary to McKesson Canada.




1.

Table of Contents

Centralized Prescription Filling (Central Fill) .......ccccoveerrrrrrrirrsrsrsssssssnsnnnensssnsssssssssssssssssssssssssssssssssssssssssssssssnnes 1

2 1ol €= o TV o PSS 1

[FRAVZ=T 0 foT o VAN =1 Y o =T ol =T o 11T o 0SS 1
Satellite Pharmacy (Originating PharMacy) ...cccccvvceeeiiiiiiicirneeeiesisicssneeeessssssssssnnsessssssssssssssssssssssssssnnsssssssssssns

ADI Processed View - SCriptPro (REtail DEVICE) ......ueiceiuiie ettt e et e e e aae e e e ette e e e e taeeeenaeeeseaseeaens

ADI Processed View - Pacmed (Non-Retail Device)

Satellite PRarmMacy INVENTOIY ...ttt e e ettt e e e e e e ettt e e e e e e e e abbaseeeeeeesntaaseeaeeeeaasaaseeeaessannnnrees
TraANSMITEING FIlES .. iiiiiiiiiiiiiiiiiiiiiiiiiiirirrrrrsrrrsrrrsrssss s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s sssssssssssssssssssssssssssssssssssssssssssnnnsnnnns 5
Central Pharmacy (Receiving PRarmacy) .....ccccccccecccrcrssssssssssssssnssnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnns 6

Central ADI ReCeIVEd VIEW — SCIPTPTO ..cccuviiie e cceee ettt et e e ettt e e et e e e satee e e s et e e e ssntaeesensaeeeensseeeennsaeesannens 6

Central ADI ReceivVed VIEW — PACMEd .....ooiiiiiiiiiiieiieeniee st ste ettt site e sbeesabeesabeesabeesabeesateesabeesabeesabeesasaess 6

(=Y oY d = | AN BT W T a1V =T o o] o VAPPSR 7

LAV Z=T oL (o] VA - | U PPNt 9

P o] oAV AT T = L o 1YZ=Y o} o oV U URPRN 10
Configuring Multi-Location MUIti-DeVICE........cccceerrrrrrrrrsssssssnnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnnns

Background.......veeieiiei e

Viewing Active Central Fill Locations & Devices

Setting Central Fill Location and DeViCe PreferEnCes .........ooiuiieieciiieieciee ettt eeee e eee e e e e tae e e snae e e s nnreeeeas 13
2 ol T o = T =Y o TSP SUUP TP 13
Group AUtO-DiSPENSING Pref@rENCES ...ccii it e e et e e e e e e e eabb e e e e e e eeeaabbaseaaaeeanes 14
Prescription AUto-Dispensing PrefErENCES .......cuuiiiiii ettt e e e e et e e e e e e baaa e e e e e e e enbraaeeaeas 15

Automated DisPeNnSiNg INTEITACE ... .t e e e e et e e e e e e et a e e e e e e eeeaataeeeeeeeeaannsbaseeaeeannns 16
Selecting Criteria for Regenerate PresCriptioNS. ... i i cciee ettt e e e e tae e e enee e e sereeeesnseeeennneeas 16
Y =T o T o N 17

TrANSACTION REP OIS i e e e e e e s e e e s e s e s e s e e e s e s e sesesesesesesasesesasasesesesnsnsasnsnnnns 17

10AVZ=T 0 (o] o VA (=Y o T 1 o PPN 18



1 Centralized Prescription Filling (Central Fill)

1. Centralized Prescription Filling (Central
Fill)

Background

The Automated Dispensing Interface (ADI) provides integration between the PharmacClik Rx system
and automated medication dispensing devices. For further details on how to use ADI, refer to the
Automated Dispensing Interface User Guide.

ADI Central Fill is an enhancement made to the ADI application to send and receive ADI files. By
creating ADI output files and transmitting to a remote ADI, stores under one umbrella can package their
medications in one central location or stores that do not have device can use another store’s device.

The ADI output files contain information about drug, patient, group, dosage and admin times, etc., that
are required to package the medication.

When the ADI Central Fill feature is turned on, the receiving pharmacy is set up as the ADI server (aka
Central Pharmacy) for receiving and processing other store’s ADI prescriptions; likewise, the originating
or remote pharmacy is set up as an ADI client (aka Satellite store) which will send ADI prescriptions to the
ADI server for fulfillment.

Inventory Enhancement

The ADI Central Fill feature has been enhanced so that inventory counts can be maintained accurately
at both satellite and central locations. When the ADI Central Fill Inventory feature is turned on,
prescriptions which are filled at the satellite pharmacies will not decrement inventory in the PharmacClik
Rx shipment detalils.

The following sections describe at a high level the various enhancements made to the Central Fill
functionality to accommodate for Inventory



2  Satellite Pharmacy (Originating Pharmacy)

2. Satellite Pharmacy (Originating
Pharmacy)

ADI Processed View - ScriptPro (Retail Device)

Prescriptions entered in
PharmacClik Rx and flagged to be
fulfilled with a ScriptPro (retail)
automated dispensing device

& PharmaClick Rx Automated Di spensing Interface

directly appear in the Processed
view of the local ADI application,
with a status of Processed.
NOTE: No user intervention is

P required to upload or send the
prescription or file to the central

@ pharmacy.
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2  Satellite Pharmacy (Originating Pharmacy)

ADI Processed View - Pacmed (Non-Retail Device)

Prescriptions entered in PharmaClik Rx and flagged to be fulfilled with a PACMED (non-retail) automated
dispensing device continue to appear in the To Do view of local ADI application. When the prescription is
sent to the device, as per existing process, the prescription is moved into the Processed view.

The Processed view in the satellite ADI has been maodified to indicate whether the prescription transaction
has left the satellite location (e.g. uploaded to the sFTP). The status of the prescription changes from
Pending Upload to Upload once the file has been uploaded.

¢ PharmaClik Rx Automated Dispensing Interface

Bie Edt  Yiew Toos Help

A L
FRefresh Edt  Delete Feset | Preview Send Fiker

Views Processed (1)

| Oy, | RuMumber | DIN | Drug Name etor
628115 AMDXICILLINAPO-AMOXI |5 NURSIN. |BOB SHITH

File Edit Yew Tools Help

Refresh

inia@ﬁ‘ﬁ

Edit  Delete Feset | Preview Send Filter

Processed (1)

[rag a column header here to group by that column.

Pending

Processed

Additionally, a prescription with an ADI status of Uploaded, that is subsequently refused/cancelled in
PharmacClik Rx changes from an Uploaded status to Reversal Sent.

When a prescription is refused from the satellite PharmacClik Rx (that has already been uploaded), the user
must continue to inform the central location that the prescription has been cancelled and no longer
required for packaging. Inventory however, is automatically adjusted in the central PharmaClik Rx system
once the next file is received.

NOTE: Reversals (for inventory) are automatically uploaded from the satellite ADI, so that inventory can
be adjusted appropriately at the central site. However, this does not remove the original transaction that
was sent to the device for packaging.




2  Satellite Pharmacy (Originating Pharmacy)

Satellite Pharmacy Inventory

Inventory will not be decremented at the Satellite location for the prescriptions which are transmitted to
another pharmacy for packaging.

No entry is made into the Shipment Adjustment Details within the satellite PharmaClik Rx system for the
prescription that has been flagged for a device.

:1“-. Shipment Adjustment Details
Driginal 5hipment Quantities:
FPacks Pack Duder Unitz
Inv 8@ Received Size Description Pack Size  Received
1 1 1000 1 000
Shipment Adpstments:
[rate Type Uzer  Units Aeazon = |
Mo 12, 2012 R Z4H 22G5TA
By OF, 2012 Fix: Z4H H0CA
Mar 28, 2002 Ax ZEH A2 CA
Dee 28, 2011 Fix Z4H HOGE5TA
Dec 22, 2011 Fx ZAH 21 GS/TA
Her 04, 2011 Fix Z4H 300k
Oct 12, 30M Rx ZAH HCA —
fp25.2011 Rx Z8H 1ca =
1| | L]_‘




3  Transmitting Files

3. Transmitting Files

Files are transmitted from the Satellite pharmacy to the Central pharmacy via secure FTP (sFTP).For non-
retail devices, such as PACMED the user is required to initiate the upload of the files by selecting the
Upload button.

¢ PharmaClik Rx Automated Dispensing Interface

Fie Edt View Tooks Help

i x

Refresh | View  Deleie

Resel | Preview \Upload, Filer

% Drag a column header here to group by that column.

File | Size | Creation DateiTime |
2013021417525600001 SKB Feb 14,2013 05.52 86 P

Pracessing Total 1

For retail devices, such as ScriptPro the user is not required to initiate the upload of the files. Instead,
prescriptions flagged to be fulfilled by a ScriptPro device in a central fill environment are automatically
uploaded.




4. Central Pharmacy (Receiving Pharmacy)

When a file is received into the Central ADI, there are multiple functions that occur simultaneously.

Central ADI Received View — ScriptPro

1. Thefile is sent over to the device for packaging
2. PharmacClik Rx inventory adjustments are attempted

Transactions received by the Central ADI are listed in the Received History tab and indicate the
applicable pharmacy information from where the file was received. The Device Status column details if
the file was received by the ScriptPro device.

The following types of responsescanbe returned by the ScriptPro device:

# PharmaClik Rx Automated

File  Edit

Refrash

Wiews  Tools  Help
Wiew

Received

Drag a eolumn header here to group by that eohumn

*

Receive Filter

namacy Name

narms Rewall Diug Store L
narmi: Resll Drug Store Lid
narms: Ressll Drug Stare Lid
Sarms Rl Drug Stare Ltd
Harms Rewal Drug Store Lid
et Reseall Drug Stare Lid
Sarms Resall Drug Store Lid
Larms Resall Drug Store Lid
s Rl B s Lt
s Resall Diug Store: Ltd
narms: Resall Diug Store Ltd
~arms Rewall Drug Store L
narms Rewall Drug Stere L
narms: Ressll Drug Store Lid
narms: Ressll Drug Store Lid
Larme: Resesll Drug Sters Lid
e Resall Drug Store Lid
et Reseall Drug Stare Lid
-t Rl Doy Stoves L10
Sarmet Renall Drug Store Ltd
e e B
L sy
e Resall Diug Store Ltd
Harmis Reseall Drug Store Lid
s Ressll Drug Store Lid
narms Resll Drug Store Lid
narmi Resall Diug Stere Lid
4

PFrocessing

File
PID 0121

PIDO009.2012110511154712737
PIDO009.2012110504260178800
PIDO009.20121105042755846 12

PIDO009.2012110503485664 300

PIDO00S 2012110503390436175

FIDO00S 2012110503362050237
FADIONNG 30121 1080336227580
 FIDOACE 20121 10505364333050

PIDO009 2012110503381875237

- PIDO00Y 20121105033824 79925

PIDO009.2012110503390028362
PIDO009.2012110503382658050
PIDO009.2012110503382833050
l.:‘II.JU_UU.Q 20 1_?1 1‘US‘USS§30‘1 2‘737

PIDO009 20121 10503383187737.
PIDO009.2012110503383393957

PIDO00S 2012110503354833367

- PIDO00A 2012110503385676800

PIDO00S 20121105033583568967
PIDO00S 2012110503384512737
PIDO00S 2012110503385272112
PIDO009 20121105033837 73675

| PID0009.2012110503385093987
PIDO009.2012110503385853362

PIDO009.2012110503383978800
PIDO009.2012110503384151800

PIDO009.2012110511104225237

5|
How 05,
Haw 05,
How 05,
How (5,
How (5,
How 05,
Now 05,
How 05,
How 05,
How 05,
How 05,
How 05,
How 05,
Haw 05,
Mo 05,
How (5,
How (5,
Now 05,
How 05,
How 05,
How 05,
How 05,
How 05,
Haw 05,
How 05,
How 05,
Haw 05,

Recaived Dats/Time

2012 171:10:42 Ak
2012 11:15:47 A?\IA
2012 04:26:01 PM
2012 04.27:55 P
2012 0348:55 P

2012 03:39:04 P |

201203.38:20 PM
201203.38:22 PM
2012 033643 P
2012 0336-18 M
2012 03:368:24 P
2012 03:38:00 P
2012 03:38:28 M
2012 03:38:28 M
2012 03:38:30 P
2012 03:38:31 PM
2012 03:38:33 P
2012 03.38:48 P
2012 033655 P

ey e i e L g e G e AP B PP e gy T

Device Status

Failed Sending Davice
Failled Sending Davice
Failled Sending Davice

Failed Sanding Device

9“7524532"7524522“NAK"SG;\DI will not be filled by SeriptFro device

TEE TR B A Srpt vl ot b
47524530 7524522 NAK  Seript will not be
- TEHE AT 452 N St vl ot be
S TEE AT 45 2 Mk Sorpt vl ot be
TSRS IR TEIAE 35 MK St vill ot b
9724528 724525 k" Sipt will rot b
97E24529°TE24529 Nk Seript will ot b
97524525 TE2A525 Ak Seript will ot b
9TE24527 TERAEI5 K Seript will ot be
97524525 TE2A5 25 Ak Seript will ot b
97524524 TEAE03 K Seript will ot b

| é“7524522“7524522“NAK"5vnpl will not be

8°TS24522°T5 24522 NAK Seript will nat be
9°TS24522°T524522 NAK  Seript will not be

‘2Format (MMM dd. yyyy hvmm:ss 1) 5517554435 “NAK" Seript will not be

2012 03:38:45 P

2012 03:38:52 P |

2012 03:38:37 PM
2012 03:38:50 PM
2012 03:38:58 PM
2012 03:38:39 PM

2012 03:38:41 P

9°T524521°75244 26 NAK  Seript will nat be
8°T524521°T5244 26 NAK  Seript will not be
975245207 7524426 NAK  Seript will not be
9724520775244 26 NAK  Seript will not be
9724520775244 26 NAK  Seript will not be
97245 1977524426 NAK  Seript will not be
975245 1977524426 NAK  Script will not be

>
Total: 38

Central ADI Received View — Pacmed

ACK — Acknowledgment
NAK — Prescription will
not be filled by ScriptPro
device

Error — corrupt file

Transactions received by the Central ADI are listed in the Received History tab, however for Pacmed

transactions the Device Status column is not relevant and will remain blank.




4  Central Pharmacy (Receiving Pharmacy)

Central ADI Inventory

A new Inventory tab has been added to the ADI Received view, which lists all applicable prescriptions
that have been received by the Central Pharmacy.

By default the view lists the archived transactions for the last 7 days, but the view can be expanded to
show older transactions by selecting one of the other options in the dropdown:

All

Last 7 days
Last 14 days
Last 30 days
Last 60 days

¢ PharmaClik Rx Automated Dispensing Interface

Eile Edit View Tools telp
- % A

614530 ¥ PID0168.201 53.
614502 2273 APO-AMLODIP.. Canceled - Successhd,. PID 01 68 201 302201 44 ABC Satelite Pharmacy

=o@

), Gauray. 50 614828 545007 APO-ACETAMI . ‘Canceled - Successhdl .| PID 0168 20130220142, ABC Satelite Pharmacy

Feb 20, 2013 0 kalia, Gawav. 50 614628 545007 AFO-ACETAMI. Successhuly Applied FID0168 201302201 42. ABC Salefite Phamacy

Feb 20, 2013 0 kalia, Gaurav. 4 205283 B44_ KADIAN Cancelled - No Monitor.. | PID 01 6820130220141 ABC Satelits Pharmacy

Feb 20, 2013 0Z Teat Patent 10 614501 22733 APO-AMLODIP_ | Canceled - Successhd | PID 0168 20130220140, 168 ABC Satelits Pharmacy

|Feb 20, 2013 01 kalia, Gauray [] 614526 21677 APO-SOTALDL Insufficient inventory + PID 068 20130220132, 168 ABC Satelite Pharmacy

Feb 20, 201311 test, ad6 3 614623 2385 OLMETEC Successuly Applied PIDO168.20130220114., 168 ABC Satedite Phaimacy

Feb20, 201311 test, ad 13 614622 362166 APO-FURDSE.. Successiuly Applied PIDOTE8.20130220113.. 168 ABC Salshte Phamacy

(-_)’/ﬁ Feb 20, 2013 0F Test, Pabent 05 614593 396768 APO-FUROSE.. |Canceled - Successhd..| PID 07 6820130220092, | 168 ABC Satelite Phamacy
i Feb 19, 2013 0 Test, Pabent 189 61453 396788 APO-FURDSE.. |Canceled - Successil.. PIDOTER20130219171.. 168 ABC Satelite Pharmacy
Feb 19, 2013 04 Test, Pabent 3 614597 396788 APO-FURDSE.. ‘Canceled - Successhd,. PID0TE8 20130219165, 168 ABC Satelite Phamacy

Feb 18,2013 04 Test, Pabent 3 614557 396788 APO-FURDSE .. Successiuly Applied PIDOTE8 20130219166.. 168 ABC Satelite Pharmacy

% Feb 18, 201304 Tes, Patent 10 6145% 396768 APO-FURDSE. | Canceled - Successil_ PIDOTEB 20130219164, 168 ABC Satelite Pharmacy
Feb 19, 2013 04 Test, Patent 10 6145% 396788 APO-FURDSE . Successhuly Applied PIDO1BB.20130213164.. 168 ABC Satelite Pharmacy

Feb 19,2013 04 Test, Patient 5 61459 22053 APO.-TEMAZE  Success! fuly Applied PIDO1EB.20130213163. 168 ABC Satelits Pharmacy

ﬁ [Feb 19, 2013 04 Test, Pabent 2 614594 22443 ASALOW DOSE ' No Monitored Pack PID0T68.20130215163. 168 ABC Satelite Pharmacy

Processing

In order to accommodate for the new ADI Inventory view, the existing Filter functionality has been modified.
When a filter is set in the ADI view, the filtered criteria is no longer displayed in the ADI header, but instead
is now shown at the bottom left of the screen. The filter count however, will continue to display in the
header.

Example of the previous Filter functionality:

‘F PharmaClik Rx Automated Dispensing Interface

Fle Edit View Tools Help

I ¥ x
Fefresh

Date/Time | Last Mame First Marme - |Gt‘y.
Jun 11, 2012 08:43:27 A Fropharm F a0 :
Jum 29, 2012 02:20:11 Fhd Fropharm F a0 '




4  Central Pharmacy (Receiving Pharmacy)

Example of new Filter functionality:

¢ PharmaClik Rx Automated D

Eile Edit “iew Tools Hslp

o] v x|

| Status | File: Marne |PID | Pharmacy Name

2302 Test, Patient E14602 APO-AMLODIP...
Feb 20, 2013 0Z Test, Patient
Feb 20, 2013 17 test, adif
Pending Feb 20, 201317 test, adiE
o Feb 20, 2013 0% Test, Patient
@ Feb 19, 2013 0 Test, Patient
Feb 19, 2013 04 Test, Patient
s L0 Feb 19, 2013 04 Test, Patient 3
Feb 19, 2013 04 Test, Patient -0

Cancelle.. : PIDOTES. 201 . ABC Satellite Pharmacy
E14601 22733. APO-AMLODIP.. Cancele..: PIDO168.201.. 163 ABC 5 atelite Pharmacy
23186..  OLMETEC Successf..: PIDO16E.201 .. (168 ABC Satellite Pharmacy
362166 - APO-FURDSE.. Successf. PIDOTES.201.. 162 ABC Satellte Pharmacy
3596783 ' APO-FUROSE.. Cancele.. | PIDO1B8.201.. 168 ABC 5 atelite Pharmacy
396788 | APO-FUROSE.. :Cancele..  PID0168.201.. 168 ABC 5 atelite Pharmacy
396788 (APO-FURDSE.. Cancele.. | PIDO1EE.207.. 168 ABC 5 atelite Pharmacy
336788 AFO-FUROSE. Successf. PIDO1BB.201.. 168 ABC S atelite Pharmacy
396789 | APO-FUROSE.. Cancele.. PIDO16S.201.. 168 ABC Satelite Pharmacy
o& Feb 15, 20132 04 Test, Patient 1n 396788 APO-FUROSE..  Successf. PIDOTEZ.207.. 168 ABC Satellite Pharmacy

Feb 13, 2013 04 Test, Patient o} 22289 APD-TEMAZE Successf PIDOTBB.201 . (168  © ABC Satellite Pharmacy
Feb 19, 2013 04 Test, Patient 21 614594 %y 22443, A5 LDW DOSE Mo Mont..  PIDOTEE.207.. 168 © ABC 5 atelite Pharmacy

Messages

Devices

Received (13) @ File:

Received

[ |
Filtering: TEST

Filtering: TEST

| Processin
N a

When a file is received, inventory adjustments are attempted to be decremented from the main monitored pack
size of the applicable DIN for the prescription.

A row is inserted into the Shipment
Adjustment Details window and populated

WiShipment Adjustment Details

SO S e with the following information:
Packs Pack Ordes Units
Inv®  Received Size  Desciption  Pack Size  Received
1 1 1000 1 1000 Date
Shipment Adpustments: Type = ADI Adjust

Date Type Ax® User Units Billng Reason -

Feb Adwt | 614601 2 PID 169 - ABC Sslelite Phamacy

Feb 19, 20 Rx 614561 ADM TCA

Rx# = Satellite prescription#

Feb 14,2013 ADIAdust 614517 2 FID 168 - ABC Satelte Fhamacy .

Feb12 2013 ADIAdust 6146011 1 FID 163 - ABC S atelite Phamacy Units decremented

Feb 12,2013 ADIAdust 6146011 n FID 168 - ABC S stelte Fhamacy

Feb12.2013 ADIAdust £1460M1 n FID 169 - ABC S stelite Phamacy Reason = populates with the Satellite ID#
Feb12.2013 ADIAdust 614600 n FID 169 - ABC S stelte Phamacy and Pharmacy Name.

Feb 11,2013 ADI Adunt 614555 147 FID 168 - ABC Satelte Pharmacy

Nw23.212 Rx 60080 28H HAS/CA

< |

s,

ol o 8



4  Central Pharmacy (Receiving Pharmacy)

Inventory Status

The status of the Inventory adjustment can vary dependent on whether sufficient inventory exists in the
Central PharmacClik Rx system. The following is a list of possible Inventory Status’:

Inventory Status Appears if...

Successfully Applied Sufficient on hand amount exists for the main monitored pack
size for the DIN, and inventory is successfully decremented.

No Monitored Pack There is no main monitored pack size for DIN for the
prescription which has been sent over to the Central
ADI.

Insufficient Inventory Inventory cannot be decremented due to not enough on hand
for the main monitored DIN.

Cancelled - Successfully Applied The prescription is cancelled/refused at the Satellite location,
and inventory is successfully added back.

Cancelled - No Monitored Pack The prescription is cancelled/refused at the Satellite location,

and inventory for the original transaction was not decremented
because there were no monitored pack sizes for the main
inventory.

Cancelled - Insufficient Inventory The prescription is cancelled/refused at the Satellite location,
and inventory for the original transaction was not decremented
because there was insufficient inventory for the main inventory.
Queued A file has been received, but the PharmaClik Rx inventory
adjustment is still in progress. This may be displayed when
receiving large files with multiple transactions.

e When a prescription is cancelled/refused at the satellite location for a transaction that has already been
received at the Central ADI, the inventory is added back in the Shipment Adjustment details and an
additional row inserted into the ADI Inventory view for the cancellation. For inventory transactions that
were not successfully applied (e.g. No Monitored Pack or Insufficient Inventory), the original row in the
Inventory view is updated to indicate Cancelled.

Central Fill ADI User Guide 9



Central Pharmacy (Receiving Pharmacy)

Applying Inventory

e Inventory which has not been decremented in PharmacClik Rx as a result of Insufficient Inventory is
automatically attempted the next time a file is received, provided the issue of insufficient inventory
has been addressed.

¢ Inventory which has not been decremented in PharmaClik Rx due to No Monitored Pack requires the
user to flag the appropriate pack size for the DIN as Monitored and then manually apply those rows
so the inventory is decremented.

¢ PharmaClik Rx Automated Dispensing Interface

Flle Edit WYew Tools Hep

m ] )
Refresh | View  Delete | Pending | Preview Receive | Fier
Received
% Diag 2 column header here ko group by that column. Last7days v
Date/Time ~ | Paliert Hame IOty | AxNumber | DIN | DugName Status File: Name: | FID Pharmacy Name
8b 22, 04 TEST, ANU Z 4631 3115 APO-AMOX1 Applied 022215 B8 ABC Satelite Pharmacy
i eb 21, 02 kalia, Gawray 1 4630 5007 APO-ACETAMI. Successiully Applied 30220153,
eb 20,2013 0 Test, Patient 1 4602 733, APO-AMLODIP.. Cancelled - Successiull 0220044, 168 ABC Satelite Pharmacy
eb 20, 02 kalia, Gauray i 4628 G007 APO-ACETAMI.  Cancelled - Successfull 30220142, B8 ABC Satellite Pharmacy
Feb 20, 2013 02 kalia, Gawray 50 B14628 545007 APO-ACETAMI.. Successhilly Applied PID0168.201 30220142, 168 ABC Satelite Pharmacy
o Feb 20, 2013 02 kalia, Gauray 4 205283 21844 RADIA Cancelled - No Monitor. - PID01E8.20130220141.. 168 ABC Satelite Pharmacy
013 P 22733 APD-AMLODIP.. Cancelled - Successfull i PID0168 40. ABC Satelite Pharmacy
PO-S0TALOL
Feb 20,2013 11 test, adie 614623 23186.. OLMETEC Applied PID0168. 20130220114, 168 ABC Satelite Pharmacy
y eh 20,2013 11 test, adi B2 62166 APD-FUROSE Applied 30220113 ABC Satelite Phamacy
@5 el 0% Test, Patient 4599 336788 APO-FUROSE.. Canceled - Sus full 30220092, ABC Satelite Pharmacy
el £ Test, Patient 183 4593 396783 APO-FUROSE.. Cancelled - Su full 30219171, ABC Satelite Pharmacy
eb 19, est, Patient 3 4537 386788 APD-FURDSE.. Cancelled - Successiul 0219165 ABC Satelite Pharmacy
eb 13, est, Patient 3 4597 336788 APO-FURDSE pplied 02 5. ABC Satelite Pharmacy
% el st Patient -0 459 396783 APO-FUROSE.. Cancelled - Su full 02 ABC Satelite Pharmacy
L est, Palient 1 5% 396788 APD-FURDSE Applied 2 ABC Satelite Pharmacy
E est. Patient 5 4595 22253 APO-TEMAZE. Applied 02 ABC Satelite Pharmacy
el et Patient 21 4534 22443, ASALOW DOSE Mo Moritored Pack 302151 ABC Satelite Pharmacy

Total 18

Fiocessing

10




5  Configuring Multi-Location Multi-Device

5. Configuring Multi-Location Multi-Device

Background

Pharmacies can allow Central Fill to function at a central site that has multiple devices, or a satellite site that
can upload to multiple central sites, each with their own devices. This capability permits pharmacies to quickly
adapt and redirect their prescriptions to another location, if necessary.

& PharmaClik Rx Automated Dispensing Interface

File Edit Wiew Tools Help

Ml XS am | e

Crag a column header here to group by that column,
[Date/Time | Last Mame | Doctor Mame | Device Central Fill Locatio
Jan 06, 2017 11:13:57 AM chris " Arnold Inwin Smith PACHED CFIll Toranto
Jan 06, 2017 04:02:04 P release 153 f EOE BAREER PACMED LC Fill Markham1 /
Jan 09, 2017 09:49:33 AM ADlnew Norretsl 4 “wrsing H..: Shawn David Aaron  PACMED Ol Yaughn
................... of . gt

11



5  Configuring Multi-Location Multi-Device

Viewing Active Central Fill Locations & Devices

The ADI Central Fill feature has been enhanced so that inventory counts can be maintained accurately at both
satellite and central locations. When the ADI Central Fill Inventory feature is turned on, prescriptions which
are filled at the satellite pharmacies will not decrement inventory in the PharmacClik Rx shipment details.

The following sections describe at a high level the various enhancements made to the Central Fill functionality
to accommodate for Inventory

All Central Fill locations will be located in the ADI Central Fill Location table within List Maintenance. Users
will have the ability to view active Central Fill locations, as well as the dispensing device for each specific
location.

NOTE: If your pharmacy wishes to add another Central Fill location, contact the PTS Customer Care team.
We will add the new location for you.

To view the Central Fill locations your pharmacy currently has on file:
1. Select More > List Maint.

2. Select ADI Central Fill Location from the dropdown menu. All active locations will appear in this list.

. =
iy List Maintenance

|

|ﬂ.DI Central Fill Location ;l
Lizt Items
Location Mame Device Type Default | Active FTP/fweb L Add
FACMED B B | @ [stp/1080250.44 Remove |
ScriptPro loc [ W sftpAA0.80.250.44
Synmed Loc 7 W sip//1080.250.44 Eilter |
Third Loc RecPaCMED | [T I shtp//10.80.250.44 Sort |
ABC LOCATION 009 Rec-PACMED =] [ M shtp//10.80.250.44 -
CFill k4 arkham PaCHMED ~| M shtp//10.80.250.44 Erirt |
CFIIl Toronto PaCHMED ~| [ M sitp//10.80.250.44
. — i Selent F'rinterl
CFill ¥ aughn - M st //10.80.250.44
MultiDevice lozal - Packed PACMED - [ W sftp/M10.80.250.44
hultiDevice local Synkded SynMed Lapout [ W sftp/M0.80.250.44
Save |
_ x|
1| | ﬂ Cancel |
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5  Configuring Multi-Location Multi-Device

Setting Central Fill Location and Device Preferences

Pharmacies can change the Central Fill Location and/or device from 3 different windows:
e Batch Preferences
e Group Auto-Dispensing Preferences
e Rx Detail — Administration Details

Batch Preferences

Users will have the ability to set a batch preference to be able to change Central Fill Locations at the time a
batch is being set. This preference will assist in the case where one Central Fill location is down and the store
needs to redirect to another Central Fill location.

By default, the Central Fill Location dropdown will be populated with the Central Fill Location set up in the
Group Auto-Dispense Preference.

All prescriptions within the batch will have the Central Fill Location change/set in Rx Detail - Administration
Details window as set in the Batch Preferences window. If a change is made, it will only apply to this batch as
the new evaluation process will always evaluate what is set in the Group level preference.

gl
st Batch Preferences E

— Schedule — Prescriptions
"When dao you want the batch to run’? [ Authorize Batch Befil  |w Skip E valuation ;
Scheduled Date: pan 1. 2017 g [ Set Days Supply to be Dispensed in Batch: I Cancel |
Tirne: |05;3|:| Include these types of prescriptions:
Central Fill Location: | CFill Markhar = &+ Al prescriptions

" Dnly these prescriptions
lister [ Dosett [ Auto-dispensing

— Labels

"When do pou want the labels to print?

& Automatically print local labels after
the batch completes

i Lally ornt o request labels aft

e

To modify the Central Fill location from the Batch Preferences window:
1. Open the Batch Preferences window.
e If you already have a batch scheduled, select Rx > Batch.

e If you do not have a batch scheduled, select the Refill button from the Workbench, enter the
criteria for the group you to view preferences for, and select the Schedule button.

2. Inthe Schedule groupbox, select the location you wish to send your Central Fill file to from the Central
Fill Location dropdown menu.

3. Select the OK button.
NOTE: The Location dropdown will be greyed out if Central Fill is not activated at your pharmacy.
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5  Configuring Multi-Location Multi-Device

Group Auto-Dispensing Preferences

Users will have the ability to select the location they wish to send their Central Fill file at the group-level. This
permits pharmacies to send different files to different active Central Fill locations and/or devices.

The group-level Central Fill location will override the prescription Auto-Dispense Setting when a prescription is
filled within a group. However, if you are filling retail prescriptions using an Auto-Dispense device, the Drug-
Level setting will take precedence.

NOTE: When filling a new or refill prescription, the Central Fill location will always look at the Group Auto-
Dispensing location preference first. Any changes made at the drug-level will only apply for that one fill.
All subsequent fills will revert back to the location set at the group-level.

To modify the Central Fill Location from the Group Auto-Dispensing Preferences:
1. Select More > Groups.
2. Search for and select the group you wish to modify the preferences for.
3. Select the Preferences tab.
4

Select the Auto-Dispensing button located in the General groupbox. The ‘Group Auto-Dispensing
Preferences’ window appears.

.‘,+:Gruup Auto-Dispensing Preferences E
Allovs Auto-Dizpensing: IWW "I
Central Fill Location: |EIFiII b arkhann ;l

— Prescription Type

I addition to regular automated dispenszing prescriptions,
include theze types of prezcriptions when auto-dispensing:

[ EBlister ¥ Marcotics
[ Dosett v FPRMNs
ak LCancel

5. From the Central Fill Location dropdown, select the location you wish to send your Central Fill file to.
6. Select the OK button.

NOTE: The Location dropdown will be greyed out if Central Fill is not activated at your pharmacy.
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5  Configuring Multi-Location Multi-Device

Prescription Auto-Dispensing Preferences

Users will have the ability to select the location they wish to send their Central Fill file at the prescription-level.
The prescription-level Central Fill location will override the group-level setting.

By default, the Central Fill Location dropdown will be populated with the Central Fill Location set up in the
Group Auto-Dispense Preference. Any changes made at the prescription-level will only apply for that one fill. All
subsequent fills will revert back to the location set at the group-level.

To modify the Central Fill Location from the Prescription Auto-Dispense Preferences:
1. Open anincomplete prescription in Rx Detail.

2. Select the magnifying glass =l icon. The ‘Rx Detail — Administration Details’ window appears.

_‘|+: Rx Detail - Administration Details : APO-WARFARIN 1MG TABLET

Allow Auta-Dizpenzing |PACMED ;l Dizp. Container: I vl
Central Fill Location: | CFill Markhami ;I

Inzstructions: TAKE TABLET

Days DOphions
Alternate Daps:

< Prewvious

r
Specific Days: [ Monday
[~ Tuesday

Dosages
IDefault "I g o017 -
Januar_l,l_ 207 |

----- S M T W T F 5 [ ‘wWednesday

DEPEIS PO Jray PNV

3. From the Allow Auto-Dispensing dropdown, select the device you wish to dispense to.

January

4. From the Central Fill Location dropdown, select the location you wish to send your Central Fill file to.

5. Select the OK button.
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5  Configuring Multi-Location Multi-Device

Automated Dispensing Interface

The ADI now has a new Central Fill Location column. This column indicates which Central Fill location each
prescription will be sent to. This column is for informational purposes only. You will not be able to change the
location from this column. If you must change the location, refer back to the Preferences section.

# PharmaClik Rx Automated Dispensing Interface
File  Edit  Wiew Tools Help
BV X[EXP#aD 1

Drag a columin header here to group By that calumen.

DateiTime | Last Name | Doctar Name | Device | Central Fill Location |Afea

Jan 06, 2017 11:13:57 AM chiriz _‘ Arnald Insin Smith PACMED CFIl Teromta 3
Jan 06, 2017 04:02:04 P release 183 '5 EOE BARKER PACMED CFill Markham
Jan 09, 2017 09:49:33 AM ADInew Honretail ' ‘wrzing H..: Shavn David Aaron PACMED CFill %aughn

R N —r

Selecting Criteria for Regenerate Prescriptions

Users will have the ability to select a Central Fill Location from the ‘Regenerate’ window. This will permit the use
to re-direct the Central Fill file, if necessary.

Users will not have the ability to change the Central Fill Location to another location that has a different layout
(e.g. Synmed to PacMed). A validation prompt will appear: "The Central Fill location you are attempting to
change has a different packaging file format - change of Central Fill location is not permitted.”

& Regenerate E

Thiz will zearch for and regenerate prezcriptions which were
% filed for an automated dispensing device. Please chooze the
criteria that will be used to regenerate prescriphions.

Start Date: I.Jan1D, 27 = | EndDate: [Jan 102017 =

Device: I

CF Location: m

Ruxft Fange:

Patient:

Group:
Area;

Wing:

{1

Batch ID:
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6. ADI Reports

Transaction Reports

Reports have been enhanced to allow reporting on the To Do, Pending, Processed and Inventory views

in the ADI.

¢ PharmaClik Rx Automated Dispensing Interface

Fi Edit  Wiew ls | Help

1)

Reports L3 | R.x Transactions
Mo

t—l\; | v Regenerate | i ]

Refresh | Edt |

Options

Support

| Rw Number

&

| Processed

Frocassed

&

oceszed
Failed

SIMYASTATINAPD-SIMVA:

| Frocessed P O-VALFROIC*DEFAKEN

%

Failed
|Failed
e
fere
| Failed

12313801

APO-GUETIAPINE*SEROO
242925

WARFARIN SODIUM
ROS

&

APO-ACETAMINOPHEM
Frocassed

@

| Failed

ASPIRIN COATED :

MurGroup?
Sogno D'Oro Yill:

© PROPRANOLOLHCL  Sogno D'Oro il
i (STEPH MULTI F

Retail devices will not place Rx transactions into the To do, or Pending tabs; as a result ScriptPro reporting will

only be available on the Processed tab.

ADI To Do Transactions

Cenyal Phaermacy Hame -
131 Mchatd Street
IMadham Ontang LIR SVT

Cete Sep 24 2092

Repot Rered dgr 01 30130 Sep 28 2002

Cuey N wrree Oty
2 MPQALE T A0 LA DE | AlE TAZOLAMDE -1 |
2 Q o TINE ¥
17 ] CL »
13 - .
" i CaLoa »
2 ol &lf TalOLai Dl it
: ¥ TINE 1

When the Rx Transactions report is generated the title of the report changes dynamically based on the tab from

which it was generated, that is if the To Do tab is selected then the report will be titled ADI To Do
Transactions.

17




Inventory Report

A new ADI Inventory report is available when the Received tab has been selected and the view is on the
Inventory radio button. This report is specific to Central ADI when in a Central Fill environment.

Risperr itz

Reports:

Mesar to Filess n Bin

22733 APO-AMLOD
SAH07 APT-ACETAMI

S45O07 APD-ACFTAMI 8

Sty fovied
Carceled + Succershl_

i Name

FIDOTEANAZANGL. 0
PI00TE0.201 30220144
P10 BB AN AL
PIDOTER 201 307201142

6  ADI Reports

Fhamacy Name

AAE Satelis Phsimacy
AHL 5ot Phisimacy
ABE Satefion Phaimacy

AExy 21044 FADLAN Cancellad - No Mordol  PID01 60.20130220141_ 168 BT Setedite Phaimacy
30 n [3f-0] 22733 APDAMLODIP  Carcelied - Suceesshd | PIDOTERNNINTNN40. 163 ARC Satelite Phamacy
3 3 a UGG 21677 APOSO0TALOL  Insufficient Imventony PIO0160.20130220132 168 AAC Sarelite Pharmacy
Feb 20, 2N 311 test. adb 3 [ F]=<] 2N, OLMETEC Sucvmriuly Apcind PIDOTEEANFUZAN 4. 168 AHC Sabelite Fhanmacy
|Feb 20, 301311 test, adh 12 Bl4E22 2166 APD-FURDSE.. Succesthiy dppled PIDDIER.20120220110. 168 ADC Serelite Phamnacy
Fels 20, 2N 3 0% T eat, Paterd A B4 I8 APU-FUADSE. Corceled « Successhl . FIDUT BE20 022000 168 AHC Sebelibe Phaimecy
Feb 18, 2013 0F Test, Patiernd 188 E14588 39788 APOD FURDSE . Carceled . Succssshd . PIDD1ERMIINSI7Y. 168 AAC Sabelite Phomacy
Feb 19, 201304 Test, Paert 3 14597 J5T00 APO-FURDSE. Canceled - Succershd_ PIDOIGE.20130219165. 168 ADC Serelte Pharmacy
Febs 13 7013 04 Test Patiend 3 B14E8T 3ME7RR APD-FURDSE . Successhiy Applied PIDOTRR 2MANNTIES. 163 AAC Satelite Phamacy
% Feb 19, 201304 Teat, Patiert 10 [l ) F5700 APO-FUROSE. Canceled - Succesthl . PIDOTER20130219164 168 AAC Sanelite Phamacy
Feb 19, 2003 (4 Test, Paberd m Bl IW%7E8 APU-FURUSE.  Sucosssluly Sppled FIDDTEE2N N6 168 AHC Sotelibe Fhamecy
(Feb 19, 2013 04 Test, Patiert L 14555 22250 APD-TEMAZE.  Successhly Sppled PIDD1ES 20120219162, 162 ABC Soreliee Pharmacy
Feb 19 201304 el Palmrd a BI4GH 22449, ASA LD DOSE Mo Morstored Pack. PIODTBE201 05162 TeE AHL S olelbe Fhaimacy
ADI Inventory Totals
M¥T Carviral Pharmacy Dite: Fab 22 2013
123 Anvyeterre Streel
tcgeer, Ot HOR DN0 Sesen Penedl Feb 10 2010 W Eeb 22 2010
D FEEE ASC Jateifts Pharmacy
Feo 3. N3 Fen 30013 A3  TEST AW BRI HREL  CAP IS ] LT
Feo S X3 FeR 63010 GLGT  Test Pabent AN EAPE ag TAE  ZITIATY L 0w
Pl 20, 2013 Fal 20, 2013 BRA801  Tewl PEDe NG AR DO E A TAR IITINTY - oo 5 )
P 20, 2013 el 20, 2013 GRAEDY  wwl i DLMETEC NG TAR ol 3 3100 p 5 %
Pl 20, 2013 el 20, 2013 GRAEDT el O APDPUMOSERIDE SO TAR p il & aoeT | 15
Fel 30, 13 Fet 20, 2043 L1436 Teat Pafent APRD-PURDSE D MG TAR MaTEn 108 2007y 2R
Feo v 303 Fem rRIG1Y 64308 Test Pabent MRS MDE EC I W sasm s
Fen T 3 FeR TR 300D GM36T Tt Panest A FUROSEMDE ouc  TAm  eTEM 3 sasEy wmn
Fal ¥, 2013 Fei ¥, 20N0 HN420T Tl Palesl APDFUROSEMIDE DG TAR maTen 3 BTy mn
Fat ¥R, 2013 Fel B, 2043 G14554 Temt Pabent APPSR MG TAR MaTEn -] F2E0TY |mar
Feo TR 30D Fem R IG1Y 64808 Test Pabent MRS MDE EC I C T BT
Fen T3 FeR TR 30D GM365  Test Pubent A TEMATE AN T 5 e W3
e ¥R, 2013 Fel 08, 2013 ARASET el MDY APDPUMOSERIDE SO TAR h il x aoeT =
Todm s Ty
Tots Tranuactoes ] “
Page 1of 1

The report includes all Successfully Applied inventory adjustments (fills and reversals) that took place
within the specified report time period. The report includes the quantity which was filled for each
prescription along with the Unit Cost. The Unit Cost column is followed by the calculated cost which is
equal to the Unit Cost x Available A/S/E cost from the drug folder. The report displays a total sum of the
calculated cost at the bottom of the page and is grouped by store name
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