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. FaxTalk - Sending a Fax Canada

It is possible to fax authorization request forms, transfer prescriptions, MR codes, purchase orders, services,
or reports from PharmacClik Rx through FaxTalk.

1. Once a fax has been sent from PharmacClik Rx, minimize PharmacClik Rx and open the application
FaxTalk FaxCenter Pro from your taskbar.
 Ifitis not already open right click the FaxTalk icon in the system tray and press or click FaxTalk

FaxCenter Pro
2. Press or click the Outbox and the fax will have a status of Sending. "]n“ 8:12 AM

 If the fax line is busy it will try to resend the fax
» To set up the number of retries, press or click Tools > Options > Dialing subheading and enter the
number of attempts

ﬁ‘ FaxTalk FaxCenter Pro Settings

General Dial numbers IDiaI numbers exactly as entered j
[ Answer Retri
- New [tem Events e

Fax Attempt to dial |8 3: times before giving

User
- Moderm Wait |5 3: minutes between each atempt

i Ila FaxTalk FaxCenter Pro

Ble Edt Yew Actions Tools Help
q‘."l' =] ':,: .1‘ &3 22X | Outbox (4) - aa'
FmToIkShOrt

| Folder List -
B !3 FaxTak FaxCenter Pr I Cr. BOB SkITH 14164524, . /1472013 7:22 AM 1 pagef Sendino
< Inbox ] Dr 8,.*1 3/2m 3 -! 24 PM 1 page 5 lei Hetries)
% Outbox (4) 0 ok 8/13/20131:57 PM 1 page Failed (MaxRetnies)
(8 Contacts O or 8/11/2013 3:52 PM 1page Failed (Max Retries)

3. Press or click the Transaction Log to confirm the fax has a status of Sent.

IR FaxTalk FaxCenter Pro

EIeEdtmewa.chootstH)

'b - f> Q s @ @ /J: >< TrensactionLog '~ Y a‘
Fa.xTaIk snnn Transactlon Log «

Fn!deruﬁi i x D Name Number | Compeny | FaxCSID Date T | Status | Size i‘
9 ﬂEFade FaxCenter Pr 'Dr BOB SMITH 14164524, 80?345??  8/14/20137:23AM  Sent ‘Ipage
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FaxTalk - Resending a Fax from the Sent Items

1. Open the application FaxTalk FaxCenter Pro from your taskbar.
2. Inthe Sent Items, right click the fax that needs to be resent.
3. Press or click Resend from the pop up menu.

= MR FaxTalk FaxCenter Pr | [ Dr.
< Inbox B or
<% Outbox (35) 0O or
£8) Contacts =le

O

Folder List x| |0 Name I Numher

| Date

{1 File Cabinet O view
Q) Sent Items
< Transacton Log

Dr.¥ Print Confirmation...

1K Delete

JCO0DoOoE
o

Dr." & Print Cri+P

Del

9/6/2013 11:45 AM
97642013 11:43 AM
9/6/2013 11:12 AM
/62013 11:11 AM
9/6/2013 11:09 AM
9/6/2013 11:07 AM
9/6/2013 11:05 AM
9/6/2013 11:03 AM
9/6/2013 11:02 A
9/6/2013 11:00 AM
9/6/2013 10:31 AM
9/6/2013 10:26 AM
9/6/2013 10:24 AM
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4. Type in the name of the recipient for the fax in the Name field.
5. Type the fax number in the To field.
6. Make sure the check box for Include a coversheet with this fax is unchecked.
7. Press or click the Send button.
8. The fax will be resent in the Outbox and once successful, will appear in the
Transaction Log.
Fle Edit Recipient Phonebock Options Help
jbsend H =8 Find Contacts:
e— | Name:  |JR, BOB SMITH * [contacts
Compainy : l| MName
—— | To: [141&-2?5-25&4
_Neme | Company | To |
= Dir. BOB SMITH B243523
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- FaxTalk- Resending a Failed Fax Canada

If a fax fails it will show a Failed status in the Outbox. It is possible to resend a fax
directly from FaxTalk.

1. Open the application FaxTalk FaxCenter Pro from your taskbar.
2. Inthe Outbox, right click on the fax that needs to be resent.

3. Select Send Now and the status will change to Sending.

4. Confirm that the fax has a status of sent in the Transaction Log.

II§ FaxTalk FaxCenter Pro

Ble Edt View Actions Tools Hep

[~ |5 @22 & 2 X | oubox(3) -~ | A &
Folder List X |D Name Number | Date v | Co.. Pag.. | Status
E IEFaxTal;FameterPr . D g N13/2013 424 PM 1page Fa 1 (Max Retnes)
& Inbox il Sendcl Now 8/13/2013 1:57 PM 1page Failed (Max Reties)
<3 Outbox (3) D ot €€ rbort 8/11/2013352PM 1page Failed (Max Retnes)
& Contacts
1 Fie Cabnet Hold Fax
&0 Sent Items
<& Transaction Log X Delete Del
New >
& Find...
Sort L [
5" Properties

| Mumber | Date

.8 > 8/13/2013 1:57 P e Retries)
B Dr. PR - 811/2013 3:52 Phd 1 page Failed (Max Retries)
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- FaxTalk - Resending a Failed Fax with a Different Number "%

It is possible to resend a fax with a different fax number directly from FaxTalk.

In the Outbox right click on the fax that needs to be resent.
Select Properties from the pop up menu.
Double click on the Recipient Name. The Recipient Properties window will display.

N =

In the To: field, confirm that the fax number is correct. If it is not, enter the correct fax number
and then press OK. You will be returned to the Send Properties window.

Press or click the Send button.
6. Confirm that the fax has been sent in the Transaction Log.

Il FaxTalk FaxCenter Pro % Send Properties _[o] x|
Fle Edit View Actions Took Help Fle Ecit Recpient Phonebook Options Help
Hiﬁ“_@\@;|@!ipx Quthax (3) v@@“ heend |H|L|D 0|0 Find Contzcts:
FoTakshot.. (L S e | b oot <]
FolderLie x| |m Narre 2 | Nurber | Dete Name ¢ | Campa.. | Busine.
@ &I FaxTak FaxCenter Pr | I0E" . B/14/2013 810 AM Cortpany: |
Inbiox @ Inbox D by, QSendNow LT o
<4 Outbox (3) B Dr.1 €3 Abort 8/13/20131:57 PM =
@ 1 Contacts Narme | Compary | To
(1 File Cabinet Hold Fax g |DreoB L 274787¢
Outhox (3) ~ —_— Recipient Properties
i i SentItems X = :
; X Dekete Del
@ Transaction Log . = e [DR. BOB SMITH
New b
Contacts e Compary. I ]
‘ 44 Find. —— —
L . To: 1416785423
File Catinet Sort » [ Inchide a covershest w ’ I | J
ile Cabingf
m - - Sufect: I oK | Cancel |

Meran I [
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FaxTalk - How to Open FaxTalk Fax Viewer
 The FaxTalk Fax Viewer has a number of tools for manipulating the fax image that is being viewed.
« ltis possible to view, print, rearrange, and edit fax documents.

Open the application FaxTalk FaxCenter Pro from your taskbar.
In the Outbox, right click on the fax.

1
2
3. Select Properties from the pop up menu.
4

Press or click the Preview button at the top of the Send Properties window. This will open the Fax
Viewer window.

E‘EE&M&CMIO\‘JIS@
| 224

& Inbox . it ipage F\‘ %+ Send Properties | _ 0] x|
& Outbox (3) D o 811 € Fbort Recle
2] Contacts <3 Find Contacts:
£ Fie Cabiret ' iz e s =
g Sent Items i . X Delete Del ! ! ¥ |Contacts Y
@ TransactionLog (M i j lame: |[ | |
New ’ o :
Company: | Name | Compa.. | Busine.
# Fnd..
3 . ID: |
File Cabinet Sort IS
I
7 | & Neme | Company e
[y i ropates ___{:'/“fﬂ:_-.- FL[oR. BoR SMITH 6256504
b o X ¢
W o3
| i
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FaxTalk - How to Use FaxTalk Fax Viewer - At a Glance

o}

B rFaxTtalk Fax Viewer - TTOO0O000.FAX =] B2

Fle Edit View Insert Format Tools Layout Help

oz & @aam|w07%~ & & o ||»4 B8R
KIS N 2|00 © &£ W|E: = 2| E )

Refill Authorization Request

. Aug 13, 2013 15:39:15
ST ) From

-
-
z
4
b
=
4
z
%
z
%
%
=
z
=
z
H
£

h Print button — print a fax file “&  Arrow button — insert an arrow onto
- the fax document

Zoom In and Out buttons — will
increase or decrease the magnification  #& Highlight button — highlight portions of
the fax to emphasize importance

40.7% = Zoom Level button — enter a custom
magnification level ab] Text button — insert text onto a fax page

Eh | Rotating buttons — rotate or flip a fax
document
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FaxTalk — How to View or Print a Recelved Fax

Canada

Instead of automatically printing every fax that is sent to a store, FaxTalk can store these faxes for review.

. Open the application FaxTalk FaxCenter Pro
. In the Inbox, right click on the fax that needs to
. Press or click the View button from the pop up

. Press or click the Print button in the FaxTalk

from your taskbar.
be viewed or printed.
menu.

Fax Viewer window.

0@
IKINN 4 |ooog| 4 @|E 2T i#|E

v v |B LU

E FaxTalk Fax Viewer - TTO00000.FAX
fle Edt

et Format Toos Layout Hep
RQRABD %y |®H G HAR

Refill Authorization Request

From:

When a new fax is received, a sound and notification message can occur to indicate a new fax.

& FaxTalk FaxCenter Pro Settings

1.

Open the application FaxTalk FaxCenter Pro from
your taskbar.

. Press or click Tools > Options from the main menu.

3. Press or click the New Item Events subheading.

4. Click the Blink, Play Sound, Display checkboxes

to turn on/off the notifications for the computer that
FaxTalk is installed on.

. Press or click the Apply button.

- General

Answer
Mew ltermn Events

—Fax
User
Modem

-~ Dialing
Motification

- Message Management
Phonebook
Email

- Microsoft Outlook
Metwork Fax
Junk Faxes

[ Mew item events

EHE

When new items arrive, perform the following actions:

|7 Blink the FaxTalk CallContral icon in the Windows system ray

v Blay sound: INEWN}EmS LI J
Play sound every |1 3: minutes
v Display a new it2m notification message
[~ Automatically print received faxes Setup,,
[~ Print confirmation page after receiving fax using:
IPrmter#l LI

[ Automatically save a copy of received items ta a falde Setup,,

Cancel

o]

Apply
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FaxTalk — How to Save a Received Fax

FaxTalk allows you to save a fax document on your computer, which you can then upload into PharmacClik Rx.

E rFaxTalk Fax Viewer - TTOO0000.FAX

Eile Eck i I_n_serl: Format Tools Layout ueb

JiEa ) 8| @ Al B |410.7% > | & @ || 9(4 BB
I | 2 | Do o x|l @i 2E 7F 2 | E |
!_l - -~ ||\ Fr u = = |

Refill Authorization Request

- Frem

AR RN

1. Open the application FaxTalk FaxCenter Pro from your taskbar. |
MNotes

2. In the Inbox, right click on the fax that needs to be saved to your I Fationt Mod
computer.

Single Sean

3. Press or click the View button from the pop up menu.

Dupler Scan

4. Press or click the Save button in the FaxTalk Fax Viewer window.

5. Open PharmaClik Rx and, using the Add button in the Patient,
Drug or Doctor record, upload the fax document and save it in the
paperclip tab.

Remove
Print

Sort

) |
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FaxTalk — Automatically Printing Received Faxes

FaxTalk can automatically print received faxes to a selected printer.

o g~ Wb P

Press or click Tools > Options from the main menu.
Press or click the New Item Events subheading.
Click the Automatically print received faxes checkbox.

Press or click the Apply button.

& FaxTalk FaxCenter Pro Settings

£

- General
- Angwer
- INew ltem Events
-Fax
- User
- Modem
Dialing
- Motification
- Message Management
- Phonebook
- Email
- Microsoft Outlook
- Metwaork Fax

- Junk Feaxes

Open the application FaxTalk FaxCenter Pro from your taskbar.

—New item events
‘When new items arrive, perform the following actions:

[ Blink the FaxTak CallControl icon in the Windows system tray

o

[ Blay sound: INewwtems

Play sound every | 1 3: miAuES

[ Display a new itern notification message

[v Butomatically print received faxes:

Setup... |
[ Print confirmation page after receiving fax using:

[Frinter#1 =l

[ sutomatically save a copy of received items to 3 folde Setlip,. |

OK I Cancel |

Apply

Click the Setup... button to select the printer all received faxes will print to.
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FaxTalk — Disabling Inbox Feature

« If your store does not want to receive faxes to the FaxTalk Inbox or the printer it is
possible to turn off this feature.
« All faxes will then be sent to print on your fax machine.

1.

oA WD

Open the application FaxTalk FaxCenter Pro from your taskbar.
Press or click Tools > Options from the main menu.

Press or click the Answer subheading.

Uncheck the Automatically answer incoming call check box.
Press or click the Apply button.

iy FaxTalk FaxCenter Pro =]
Fle Edit View Actions Tocols Help

[~ D[ ZE@®[E[% 2 X | inbox

\? General

Inbox - Answer
- New ltem Events

\9 Fax

-~ Usar
Outhox (B3) - tModem Enzwer calls 2 3: Finge
- Dialing

Motification (" Answen calls based onja ectieduls Setl...
-~ Message Management

- Phonehook
- Email
Microsoft Outlook
- Metwark Fax
- Junk Faxes

Immediate arswer

[ Use Distinctive Ring settings for answering instead of the settings above

OK I Cancel | Apply |
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11.

FaxTalk — Faxing Reports

Reports can be faxed from PharmaClik Rx, but FaxTalk must be running on that computer.

FaxTalk will send the report to the fax number that you have specified.

In PharmaClik Rx Reports, select the report to be faxed and enter the Report Criteria.

Press or click the Preview button.

Review the information displayed on the screen to ensure that it is the correct report.

Press or click the select Printer button.

Scroll through the screen until you find the report that you are faxing and highlight the report.
Select the Prompt checkbox for the selected report.

Press or click the OK button in the Select Default Printer window.

Press or click the Print button in the preview window. The Printer Settings window will open.

Select from the drop-down FaxTalk Fax Center Pro 8 and then press or click the OK button. The
FaxTalk Pro Send window will open.

Fill in the recipient information.
Press or click the Send button.

Fharmacy I Fi= Detail ] Fatient I User ] FPricing I “ar. Pricing I Capitation System
| p—
Report Printer Tray Paper Prompt -~
Accounts Receivable Exceptions[Z\WPPO041 449545 nz_~ [[Default_~ |[Plain Paper

Activities Feport [»~PPO0414495%5Snzs_~ |[Default ;Il Flainn Paper
Adrinistration Time for a Period  [WWPPO0414495%5 1z — [[Default ;ll FPlairn Paper
Administratiorn Time Feport - l:l_.lrrfl “WSPROO474495%5Sne - " D efault ;ll Plain Paper
Adrministration Time Summans |'\.'\PPDD41 449555 s - " D efault ;" Flain Faper
Slberta wellnet B eszponse File |"\."\-\.F"F"I:ID4'I 449545 s - " D efault ;Il Flairn Faper
Armantadine Dosage [~~PPO04714495%5nhz ~ |[Trav 1~ |[Flain Paper

bl
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