
        Reports Job Aid 

Loss of 
Revenue • Net Sales Analysis (Pg. 5) 

• Gross Profit by Prescription 
(Pg. 7) 

Revenue 
Gain 

• Generic Lost Opportunities 
(Pg. 9) 

• Patient List (Pg. 11) 
• Time Analysis (Pg. 13) 
• Re-Order Analysis (Pg. 15) 

Additional 
Reports 

• Doctor List (Pg. 17) 
• Transfer History (Pg. 19) 
• Inventory Summary (Pg. 21) 
• Prescription Owe Balance (Pg. 

23) 
• Narcotic (Pg. 25) 
• Manual Adjustments (Pg. 27) 
• Auto-Reconcile Exceptions 

(Pg. 29) 
• Gross Profit by Third Party 

(Pg. 30) 
• Drug Movement (Pg. 32) 

PharmaClik Rx 
Reports  
Job Aid 



ABC Drug Stores Ltd 

Criteria 

Net Sales Analysis 

 Date Range 
 Summary or Detailed 

This report provides a summary of prescription sales by third party payer. It shows prescription sales, gross 
profit information, and average number of prescriptions processed for the reporting period specified. 

What to look for: 
• This report will give you 

an overall sense of your 
business, including: 
- Number of 

prescriptions filled 
- Cash 
- Third Party 

• The last page of the 
report shows what you 
purchased and 
dispensed, which should 
indicate how you are 
doing 

• Review Grand Total of 
Net # Rx (last page) 
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Print 
daily 



Net Sales Analysis Criteria 
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Start Date field 
• This is the first date to 

be included in the 
report  

 
End Date field 
• The last date to be 

included in this report 
 
Group field 
• Provides the option to 

print this report for a 
specific Group 

 

Generics Only 
• Select the Generics 

Only checkbox to 
narrow reporting 
results to include 
generic drugs only on 
the report 

 
Report Type 
• Defaults to Summary 
• To produce a detailed 

report, select Detailed 
Report Type and then 
select one, two or all 
three options below 



ABC Drug Stores Ltd 

What to look for: 
If there is a negative GP, something may have been waived incorrectly. Detail the completed 
prescription and look at the Claim Summary. 

Gross Profit by Prescription 

Filter 
 Drugs with a GP < 7%, and 
 Drugs with a GP > 90% 

This report provides overall prescription totals and gross profit (GP) information for each prescription filled 
during the reporting period selected.  
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Gross Profit % column 
• Displays GP for each Rx listed 
• Investigate all questionable values This report is 

run daily, so 
that billing 

errors can be 
immediately 

corrected 



Gross Profit by Prescription Criteria 

 

5 

Start Date field 
• This is the start date of 

the report  
 

End Date field 
• The last date to be 

included in this report 
 
Drug field 
• Provides the option to 

print this report for a 
specific DIN 
 

Third Party field 
• Provides the option to 

print report for a specific 
Third Party 

 

Generics Only checkbox 
• Select this option’s 

checkbox to report only 
generic drugs 
 

Prescriptions to Include:  
Narrows the results to 
include: 

• All Prescriptions within 
the report period 

• Capitation Pricing – 
prescription where 
capitations pricing was 
applied to a specific 
prescription 

• Regular Pricing – 
prescriptions where 
regular pricing was 
applied to a specific 
prescription, this will 
exclude prescriptions 
where capitation was 
applied 



ABC Drug Stores Ltd 

Generic Lost Opportunities 

Search Criteria 
• Date Range 
• Select ‘Secondary’ in the 

Advanced tab 
• Advanced options allow 

Brand name 

Shows the 
user and 

reason that 
the ABC 

Pharmacy 
Enterprise 

was not 
selected 

This report provides compliance levels for the ABC Pharmacy Enterprise Formulary.  A detailed report 
identifies prescriptions filled for drugs that are not ABC Pharmacy Enterprise selection. You can also view 
the opportunities that were lost due to filling the Secondary vendor. 
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What to look for: 
• Ensure the reason for non-compliance is appropriate 
• There may be a training issue in the pharmacy you 

can address 



Generic Lost Opportunities Criteria 
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Start Date field 
• This is the first date to be 

included in the report  
 
End Date field 
• The last date to be included in 

this report 
 
Third Party field 
• Provides the option to print 

this report for a specific Third 
Party plan/provider 

 
Employer field 
• Provides the option to print 

this report for a specific 
employer 

 
Manufacturer field 
• Provides the option to print 

this report for a specific 
manufacturer 

Report Type: 
Summary 

• Provides overall lost 
opportunity statistics 
based on the criteria 
entered and includes 
Reason for non-
compliance 
 

Report Type: Detailed 
• Provides a list of all 

non-compliant 
prescriptions filled 
during the report 
period and includes 
the reason, any 
comments regarding 
the reason and the 
user who selected 
the non-compliant 
brand 

 
 



ABC Drug Stores Ltd 

What to look for: 
• Identify patients on specific meds 

for upcoming clinics 
• Identify patients enrolled in specific 

program, i.e., smoking cessation 
• Identify patients who had a 

Medication Reconciliation or 
patient-focused service last year 
for follow-up 

Patient List 

Shows 
prescriptions 
that patients 

filled during a 
specific time 

period 

Search Criteria 
• Patient Name 
• Doctor Name 
• Drug or DIN 

This report prints a list of patients who have had prescriptions filled during the reporting period specified.  
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Patient List Criteria 
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Start Date field 
• This is the first date to be included in the 

report  
End Date field 
• The last date to be included in this report 
Patient field 
• Provides the option to print this report for 

a specific patient 
Doctor field 
• Provides the option to print this report for 

a specific doctor 
Drug field 
• Provides the option to print this report for 

a specific DIN 
Third Party field 
• Provides the option to print this report for 

a specific Third Party plan/provider 
Condition field 
• Provides the option to print this report for 

a specific condition 



Time Analysis 

Criteria 
 Date Range 
 Days of the week 

This report identifies how many prescriptions are filled during specific time periods throughout the day. 

This 
information 
is shown in 
graph form 

on Pg.s 2 and 
3 of the 
printed 
report 

What to look for: 
• Compare busy times against your work schedule to identify 

quieter times to complete tasks such as filling blister packs and 
other patient-focused services 

• Identify potential shift adjustments 
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Time Analysis Criteria 
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Start Date field 
• This is the first date to be included in 

the report  
 
End Date field 
• The last date to be included in this 

report 
 

Third Party field 
• Provides the option to print report for a 

specific Third Party 
 



ABC Drug Stores Ltd 

What to look for: 
• The Current and Suggested columns help you determine re-order points based on 

your usage 
• Evaluate re-ordering quantities for inventory that is automatically re-ordered 
• When an expensive drug appears with a higher suggested re-order point, inventory 

management best practices apply 

Re-Order Analysis 

Criteria 
• Date range 
• Drug  

This report allows you a view of inventory and products dispensed on one report. The report lists suggested 
re-order points and quantities based on average daily product usage for the reporting period. 

This should 
be run every 

three months, 
or whenever 
you need to 
adjust re-

order points 
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Re-Order Analysis Criteria 
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Start Date field 
• This is the first date to be 

included in the report  
End Date field 
• The last date to be included 

in this report 
Drug field 
• Provides the option to print 

this report for a specific DIN 
Manufacturer field 
• Provides the option to print 

this report for a specific 
manufacturer 

Supplier field 
• Provides the option to print 

this report for a specific 
supplier 

Third Party field 
• Provides the option to print 

report for a specific Third 
Party 

Min on Hand field 
• The minimum # of days you 

wish to keep on hand 
Max on Hand field 
• The maximum # of days you 

wish to keep on hand 
Only show re-order 

differences checkbox 
• Will only show drugs where 

the suggested re-order point 
is different from the current 

Generics Only field 
• Will only show generic drugs 



What to look for: 
• Which doctors give you the 

most business - good for 
relationship building 

• How much business doctors 
who are moving/retiring 
currently give to you - this 
may mean a reduction in 
prescriptions 

• Provides doctors with 
information on what  
professional services your 
pharmacy  provides 

Doctor List 

Search Criteria 
• Date Range Only 

This report shows prescribers that have had prescription activity during the specified date range. 

Shows 
information on 

the number 
and dollar 

value of 
prescription by 

prescriber 

Sort Options 
• Sort by Rx Volume 
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ABC Drug Stores Ltd 



Doctor List Criteria 
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Start Date field 
• This is the first date to be included in 

the report  
 
End Date field 
• The last date to be included in this 

report 



ABC Drug Stores Ltd 
131 McNabb Street  
Markham, Ontario L3R 5V7 

What to look for: 
• Are prescriptions going to a 

local competitor? 
• If transfers in are low, are 

staff not recording them? 
• Is there a training issue? 
• Are there customer service 

issues? 
• Determine if the loss of 

revenue is greater than loss 
of patients 

• Are the prescriptions 
transferred from individuals 
or an entire family? 

Prescription Transfer History 
This report provides a list of prescriptions transferred in to a pharmacy and those transferred out of the 
pharmacy for the reporting period selected. 

Shows 
pharmacy, 
patient and 
prescription 
details for 

transfers in 
and out 
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Search Criteria 
• Date Range 



Prescription Transfer History Criteria 
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Start Date field 
• This is the first date to 

be included in the 
report  

 
End Date field 
• The last date to be 

included in this report 
 
Patient field 
• Provides the option to 

print this report for a 
specific patient 

 
Other Pharmacy field 
• Provides the option to 

print this report for a 
specific pharmacy 

 

Report Type 
• Detailed provides details of 

each prescription transferred 
during the reporting period 
selected 

• Summary provides a 
summary by pharmacy of the 
number of prescriptions and 
total dollar amount 
transferred during the 
reporting period selected 

Transfer Type 
• Both includes prescriptions 

transferred-in and 
transferred-out during the 
reporting period selected 

• Transfer In includes 
prescriptions transferred-in 
during the reporting period 
selected 

• Transfer Out includes 
prescriptions transferred-out 
during the reporting period 
selected 

Press or click the Set Defaults function 
button to save the Extended information 
selected. 



ABC Drug Stores Ltd 

What to look for: 
• Ensure staff are using this report for regular cycle counts 
• Validate supply levels of narcotics and high value items to ensure 

inventory levels are controlled 

Inventory Summary 

Preview and then filter 
for (an example) : 

• On Hand Value > 750 and 
• On Hand Value < 1000 

This report lists all products monitored for inventory levels, including ordering criteria, On Hand values, and 
the quantity dispensed during the reporting period selected. 

14/08/2013 18 



Inventory Summary Criteria 
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Start Date field 
• This is the first date to be 

included in the report  
 
End Date field 
• The last date to be included in 

this report 
 
Manufacturer field 
• Provides the option to print 

this report for a specific 
manufacturer 

 
Supplier field 
• Provides the option to print 

this report for a specific 
supplier 
 

Generics Only 
• Provides the option 

to run this report for 
only generic drugs 

 
Create for: 
• Provides the option 

to include specific 
sets of drugs 

 
Drug Schedule: 
• Use these options to 

include all schedules 
in the report or only 
certain schedules 

Inventory # dropdown field 
• Provides the option to print this report for a specific 

inventory number 
 

Custom Class dropdown field 
• Provides the option to print this report for a specific 

custom class 



Prescription Owe Balance 
This report lists details of prescriptions that have outstanding owe amounts not provided to the patient, but 
identified in PharmaClik Rx as dispensed. 
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ABC Drug Stores Ltd 

Always 
run this 
report 
after 

receiving 
Inventory 

What to look for: 
• Do the Owe Balances remain within reasonable limits? Is Owe Qty 

too high? Is the length of time too long? 
• Are Owe Balances being cleared daily? 
• Are balances being reconciled properly in PharmaClik Rx? 

If there is a 
prescription on the 

Owe Balance 
report that is no 

longer required, it 
must be manually 

adjusted in the 
drug folder 
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Prescription Owe Balance 
• Reconciling balance owes is part of effectively 

managing inventory. The Prescription Owe Balance 
(Owe Balance) report lists details of prescriptions not 
provided to the patient, but identified in PharmaClik Rx 
as dispensed. 

• Use this report to determine which medications have 
prescriptions with outstanding balances. When 
outstanding balances are cleared daily, you can identify 
inventory issues (e.g., a drug that appears on the 
report, but is in stock.) 

• Reconciliation of products for owe balances must be 
done correctly, in order to avoid negatively affecting 
inventory. 

 
 

Action Items 
• Use this report to identify any prescription 

medications that have balances owing in 
PharmaClik Rx. 

• Is the reconciliation of outstanding 
balances being correctly done in 
PharmaClik Rx? Are they being cleared 
when the product arrives? Have the re-
order points been adjusted for drugs with 
repeat balances owing? 

• Schedule the report in PharmaClik Rx to 
print daily, allowing staff to clear 
outstanding balances and review it after 
reconciling Purchase Orders.  

 
If not maintained, the report will become 
large and hard to manage. 
 



ABC Drug Stores Ltd 

What to look for: 
Examine the report to see patient or prescriber trends that 
should be investigated and/or documented 

Narcotic Report 

Criteria 
• Date range  

This report lists all prescriptions for reportable narcotics dispensed during the reporting period selected.  

This report 
MUST be 
run every 
two weeks 

as per 
provincial 
legislation 
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Narcotic Report Criteria 
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Start Date field 
• This is the first date to be included in 

the report  
 
End Date field 
• The last date to be included in this 

report 
 
Drug field 
• Provides the option to print this 

report for a specific DIN 
 
Group field 
• Provides the option to print this 

report for a specific group 



What to look for: 
• Identify potential training issues by analyzing the reason why 

adjustments are being made 
• Identify and investigate inventory shrinkage  
• Pay attention to high manual adjustment activity for loss prevention 

issues 

Manual Adjustments 

Criteria 
• Date range  

ABC Drug Stores Ltd 

This report lists all manual adjustments that occurred during the selected reporting period. 

This should be 
run any time a 

cycle count 
has been done 

and 
adjustments 
were made 
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Manual Adjustments Criteria 
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Start Date field 
• This is the first date to be included in 

the report  
 
End Date field 
• The last date to be included in this 

report 
 
Drug field 
• Provides the option to print this 

report for a specific DIN 
 
Supplier field 
• Provides the option to print this 

report for a specific supplier 
 

Reason field 
• Provides the option to print this 

report for one specific reason that 
the manual adjustment was made 



What to look for: 
• Review DIN or pack size 

substitutions in the Drug 
folder 

• Items included on the 
invoice but could not be 
auto-reconciled in 
PharmaClik Rx - these 
must be manually 
adjusted in the Drug 
folder 

• If Action Items print, read 
the Notes and make 
adjustments 

Auto-Reconcile Exceptions 

Criteria 
• Printed automatically  

but can be manually 
printed for the most 
recent report only 

• Only option is Supplier 

This report lists products that could not be auto-reconciled from the integrated suppliers invoice file.  
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ABC Drug Stores Ltd This report 
should be used 

to manually 
correct 

purchase order 
exceptions 

A second report page will print only if there are pack 
size substitutions where : 
1. Substituted item is not reconciled:  no matching item 

# in PharmaClik Rx. 
2. Received item is not previously monitored. 



Filter 

Gross Profit by Third Party 
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Criteria 
 Date Range 
 Third Party Plan 

This report provides a list of Gross Profit information broken down by Third Party Plan. 

What to look for: 
• High or low gross profit information  
• Identify trends for third party plans  
• Evaluate where high or low gross profit is occurring, in New, 

Refill or Reauthorized prescriptions  



Gross Profit by Third Party Criteria 

14/08/2013 28 

Start Date field 
• This is the start date of the 

report  
 

End Date field 
• The last date to be included in 

this report 
 
Drug field 
• Provides the option to print 

this report for a specific DIN 
 



ABC Drug Stores Ltd 

Drug Movement 

Criteria 
 Top 50 GP 
 Sort by $ descending 
 By Pharmacist name (for 

Medication Reconciliations) 

This report provides gross profit data for each DIN dispensed during the reporting period selected.  

Drugs/DINs 
that are fast 
movers or 
making the 
most profit 
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What to look for: 
• Top drugs to help plan the layout in your pharmacy, health 

days and clinics 
• Identify how many Medication Reconciliations and patient-

focused services staff are doing 
• DINS to ensure re-order points are correctly set 



Drug Movement Criteria 
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Start Date field 
• This is the start date of the report  
End Date field 
• The last date to be included in 

this report 
Patient field 
• Provides the option to print this 

report for a specific patient 
Doctor field 
• Provides the option to print this 

report for a specific doctor 
Drug field 
• Provides the option to print this 

report for a specific DIN 
Third Party field 
• Provides the option to print report 

for a specific Third Party 
 

Create for: 
 
All Drugs field 
• Shows all drugs 

including Narcotics 
and 
Benzodiazepines 
 

Non-Narcotics field 
• Will show only non-

narcotics 
 
Narcotics field 
• Will display only 

Narcotics 
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Report Daily Weekly PRN (when required) 

Net Sales Analysis  

Gross Profit by Prescription    

Generic Lost Opportunities    

Patient List  

Time Analysis    

Re-Order Analysis  

Doctor List  

Transfer History  

Inventory Summary   

Prescription Owe Balance  

Narcotic Report   

Manual Adjustments  

Auto-Reconcile Exceptions   

Gross Profit by Third Party  

Drug Movement  

Report Frequency 
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