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1 Workflow

1. Workflow

Introduction

Your PharmaClik Rx point of sale and dispensary systems have been integrated in order to facilitate
prescription sales tracking. As such, each time a prescription is filled; information including prescription
number, patient ID and prescription price will be passed from the dispensary system to POS.

When the patient picks-up his or her prescription and the barcode on the prescription label is scanned
at the POS till, the amount owing will automatically be registered, as well as the prescription number.
In turn, the POS till will send a message back to the dispensary system indicating that the prescription
has been picked-up by the patient.

This will allow the dispensary system to track and report which prescriptions have been picked up and
which have not. If not picked-up within a specified period of time, stores equipped with the outbound

IVR (Interactive Voice Response) system will automatically initiate a call to the patient as a reminder
that a prescription is waiting for pick-up.

In order to ensure that this new feature functions correctly, and to avoid calls to patients that have
already picked-up their prescriptions, it is imperative that each and every prescription picked up by the
patient is scanned through the till. This includes prescriptions that are fully covered by the insurer and
that have a “Pays” amount of $0.00.

The following pages describe how to handle prescription sales at the POS till. Please review the
contents of this document thoroughly with your pharmacy staff and cashiers. Please also ensure each
of your staff members is aware that every prescription must now be scanned through the till.

Should you have any questions regarding this document or require assistance, please contact PTS
Customer Care at 1-800-387-6093 Option #3.

The Integrated Pharmacy



1 Workflow

Workflow and PharmaClik Rx

Workflow Statuses

Workflow statuses identify each prescription’s filling status in the pharmacy; they are indicated in the In
Process and Completed tabs on the Workbench. The following Workflow statuses are available:

Open in Rx Detail ‘Open in Rx Detail’ prescriptions were previously referred to as
‘In Process’. As per existing functionality, these prescriptions
cannot be opened from the In Process tab, since they are
already open in Rx Detail on a workstation.

Queued 'Queued’ prescriptions were previously located in the Queued
tab. The same functions and information previously available in
the Queued tab continue to be available/displayed for Queued
prescriptions in the In Process tab.

Waiting for Delivery Complete prescriptions that have been flagged for Delivery in
the main tab of Rx Detail are automatically assigned ‘Waiting for
Delivery’ if PharmaClik Rx is integrated with PharmacClik
POS. These prescriptions remain ‘Waiting for Delivery’ and are
carried over to the next day’s Completed tab until they are
scanned through PharmaClik POS at the till. This gives a
running total of all prescriptions that are currently waiting to be
delivered.

Waiting for Pickup Complete prescriptions are automatically assigned ‘Waiting for
Pickup’ if PharmaClik Rx is integrated with PharmaClik POS.
These prescriptions remain ‘Waiting for Pickup’ and are carried
over to the next day’s Completed tab until they are scanned
through PharmaClik POS at the till. This gives a running total of
all prescriptions that are currently sitting in the pickup bin.

Picked Up If PharmacClik Rx is integrated with PharmaClik POS,
prescriptions become ‘Picked Up’ once they are scanned
through PharmaClik POS. ‘Picked Up’ prescriptions remain
in the Completed tab for the date they were picked up,
providing a reflection of the number of prescriptions that
have been picked up each day.

To ensure workflow is correctly assigned to prescriptions,
ALL PRESCRIPTIONS MUST BE SCANNED THROUGH
PharmaClik POS, including those with Patient Pays $0.00.

Workflow Status Color Available in These Tabs...
Open in Rx Detail Blue In Process

Queued Yellow In Process

Waiting for Orange Completed

Delivery

Waiting for Pickup Green Completed

Picked Up Pale Red Completed

The Integrated Pharmacy



1 Workflow

A prescription’s workflow status is indicated using color-coding in the Priority column.

Activiting

Prescriptions I

Place the cursor over the Hew Bl Detal
color-coded Priority
To Do (0) I In Process (9) i Pending (5) Completed (24)
column to see the
number Of prescriptions Entered Activity Rx Number Patient Doctor DIN | Trade Name ;]
Jul3010:24 Reduth 502483 Duncan, Marie | Janssen, Otio -7 Claotrimazole 1%

within a workflow status.

Jul 3010:24 Reduth 502484  Duncan, Marie  Smith. Brenda | 362158 APC-DIAZEPAN

A too' tlp Shows the Jul3010:24 ReAuth 502485 Duncan, Marie  Drake, Foger | 2241107 V10X
number Of Jul3010:24 ReAuth 502486  Duncan, Marie Drake, Roger | 545015 APO-ACETAZO
prescriptions and the g 7 Duncen Marie Smith Brenda | 312770 APO-PREDNISC

Andrews, Gawvin 2245058 APO-OMEPRAZ
Smith, Brenda | 216666 NOVASENE.C
Smith, Anclrew | 542215 APC-PEN Wi

workflow status. Prince, Edward
Trent Gary

21 Prescriptions Waiting for P\cg

Jul3010:24 Reduth 502490 Trent Gary

In the example shown
here there are 21
prescriptions Waiting for

Jul0915:08 Mew 502491
May 31 16:5EReAuth 502452
Apr17 1416 ReFill 502493

Sanderson, Marjiwood, William
Dunning, Sarah | Smith, Brenda
Acheson, RicharSmith, Brenda

545015 APO-ACETAZO
B4R015 APO-ACETAZO
2197445 APO-NIFED PA —

Pickup (green in the 4 | B

Priority column). 4‘ 4‘ ﬂl gl i‘ iJ

Jul 30, 2007

Workbench in Process Tab

The Workbench In Process tab lists all prescriptions that are being processed, meaning someone
is currently working on them in Rx Detail (Open in Rx Detail), or they are being adjudicated

(Queued).
Prescriptions l Activities
Hew Eefill Detail
To Do (0) In Process (9) i Pending (5) Completad (24)
\:;. Entered Patient Rx Number User Billing Status Tras
Jul3010:36  Srith, Grace 0 SMS CA Incomplete MNICC
Jul3010:36  Smith, Grace 0 SMS CA Incomplete APO-
‘3 Frescriptions Open In Fx Dela\\l 0 SMS CA Incomplete AP0,
Jul3010:33 Barrett. Hank 502494  SMS DB/MNC/CA In Progress AP0
Jul3010:28 Camphell, Albert 502473 SMS DB/NI/CA In Progress ACCL
Jul3010:28 Campbell Albet 502472 SMS  DBE/MNI/CA In Progress AP
Jul3010:268 Campbell Albert 502471 S5 DB/MNICA In Progress AP0
Jul3010:26 Camphell, Albert 502470 SMS DB/NI/CA In Progress NOY
Jul3010:26 Campbell Albet 502468 SMS DB/MNI/CA In Progress AP
a | 2
@ ! | @ D Jul 30, 2007 << -

Notes about the in the Process tab

« Open in Rx Detail prescriptions are listed at the top of the tab; these prescriptions cannot
be highlighted.

* Queued prescriptions have the same functionality as in the previous Queued tab.

«  Workflow statuses in the In Process tab are assigned by PharmaClik Rx and cannot be
modified.

« When a Filter is used in the In Process tab, it does not apply to the To Do, Pending or
Completed tabs; filters in the To Do, Pending and Completed tabs do not apply to the In
Process tab.

The Integrated Pharmacy



1 Workflow

Workbench Completed Tab

Workflow statuses in the Completed tab determine if a prescription is waiting to be delivered, waiting
to be picked up, or has already been picked up.

Workflow statuses are automatically assigned in the Completed tab if PharmaClik Rx is integrated
with PharmaClik POS.

Prescriptions l Activities
Il Befill Detail
ToDo@m | In Process (3) | Pending (5) Completed (24)
Entered Activity Rx Number Patient Doctor DIN  Trade Name ;!
Jul 3010:24 ReAuth 502483 Duncan, Marie  Janssen, Otto -7 Clotrimazale 1%

Jul 3010:24 Reduth 502484  Duncan, Marie  Smith, Brenda | 362158 APO-DIAZEPAK

Jul 30 10:24 ReAuth 502485  Duncan, Marie  Drake, Roger 2241107 WO

Jul 3010:24 Reduth 502486 Duncan Marie  Drake, Roger | 546015 APO-ACETAZO

Jul 3010:24 ReAuth 502487 Duncan, Marie  Smith, Brenda | 312770 APO-PREDNIST
21IF;IE‘S;:HFIII::IH'; Wa\t‘mg fDFPlékup Frince, Edward  Andrews, Gavin 2245088 AFO-OMEFRAZ

JUT30 024 FeFi BOZ483 - Trent Gany Smith, Brenda | 216666 NOVASEN E.C.

Jul 3010:24 ReAuth 502480 Trent, Gary Smith, Andrew | 642215 APO-FEN WK

Jul 09 15:08 New 502491 Sanderson, Marjtvwood, William | 548015 APO-ACETAZO
May 31 16:5EReduth 502492  Dunning, Sarsh Smith, Brenda | 5450156 APO-ACETAZD
Apr1? 1418 ReFill 502483 Acheson. RicharcSmith. Brenda | 2197448 APO-NIFED Pa —

T = =

Notes about the Completed tab

- Waiting for Delivery prescriptions are at the top of the tab, followed by Waiting for
Pickup and Picked Up.

« Picked Up prescriptions remain in the Completed tab for the date they were picked up.

+ Waiting for Delivery and Waiting for Pickup prescriptions move to the next day’s
Completed tab until they are picked up.

« Prescriptions with no workflow status are at the bottom of the tab. These prescriptions are
Amend Next, Cancelled, Hold, Transferred, Not Filled (BC only), or Discontinued (BC
only). They remain in the Completed tab for the date on which the action took place.

+  Workflow statuses in the Completed tab are automatically assigned if PharmaClik Rx is
integrated with PharmaClik POS; workflow statuses can be modified.

» Prescriptions are not assigned workflow statues if a pharmacy does not have PharmaClik
POS integration; users can manually assign workflow statuses if desired.

Changing a Prescription’s Workflow Status

Workflow statuses can be modified in the Completed tab, providing the following benefits:
« Pharmacies without PharmacClik POS integration can manually assign workflow statuses.

« Provides a manual override for workflow statuses automatically assigned at PharmaClik
POS integrated pharmacies. For example, a prescription is flagged as ‘Waiting for Pickup’,
but should be ‘Waiting for Delivery’; or a $0.00 prescription was not scanned through
PharmaClik POS, therefore the prescription remains as 'Waiting for Pickup’ unless it is
manually changed to ‘Picked Up’.

The Integrated Pharmacy



1 Workflow

To change a prescription’s workflow status, highlight the prescription(s) to be updated and right click
on the Priority column. The right click applies to the prescription on which you have clicked OR if
multiple prescriptions are highlighted, the right click applies to all highlighted prescriptions. The
Change Workflow Status menu appears.

Change to “Waiting for Deliveny! O
Change to 'Ficked Lp' &
Ehiange o yaiting fan Bickus iy

H

Bemowe Waorkflow Status

The available options in the menu depend on the current workflow status of the highlighted
prescription(s). The letters on the right side of the menu are keyboard shortcuts for each option.

In this example, the highlighted prescriptions are ‘Waiting for Pickup’, so these prescriptions can be
changed to ‘Waiting for Delivery’, ‘Picked Up’, or the workflow status can be removed.

All menu options will be disabled if there are no common workflow
statuses for the selected prescriptions.

If this occurs, review the highlighted prescriptions in the Completed
tab and deselect any prescriptions that should not be highlighted.



1 Workflow

The Change Workflow Status window appears once an option is selected from the Change Workflow
Status menu. This window displays all highlighted prescriptions and serves two purposes:

= A confirmation of which prescriptions to update with the new workflow status.
= Provides the ability to deselect prescriptions that were accidentally highlighted.

Review the list of F

prescriptions and

use the checkboxes

to deselect any

that should not be

changed to the n
workflow status.

Total # Rx is the number of
prescriptions highlighted on
the Workbench.

f[\ij Change Workflow Status

The following prescriptions will be changed to |PiCkEd Up

Deselect prescriptions that should not be changed

Indicates the
new workflow
status.

=

Fox Number
~ 02475

B02474
|} 502487

Patient
Cedar, Francine

Trade Name
APO-ACEBUTOLOL

NOVAZEME.C.
APO-FPREDNIZONE

-

Cedar. Francine

Duncan, Marie

Yorkflow Status
Waiting for Pick Up

Wyaiting for Pick Up
Wyaiting for Pick Up

Lists each highlighted

éc\

prescription on the
Completed tab and its
current workflow
status.

Total # P | 3

Cancel I

# Focto Change: I 2 oK
A

#Rx to Changl is the number
of prescriptions that will be
changed to the new workflow
status.

To change a prescription’s workflow status

1. Got

he Workbench.

Press the OK function button
to apply the workflow status
change to the selected
prescriptions.

Cancel closes the window
without changing the
workflow status.

2. Press orclick the Completed tab.

3. To change one prescription: Use the mouse to right-click on the prescription’s Priority column
(i.e. the color-coded column).
To change multiple prescriptions: Highlight all prescriptions to be changed, and then use the
mouse to right-click on the Priority column for a highlighted prescription.

4. The Change Workflow Status menu appears. Make a selection in the menu.

5. The Change Workflow Status window appears. Review all prescriptions listed in the
window and deselect any prescriptions that should not be assigned the new workflow status.

6. Press or click the OK button. The screen returns to the Completed tab and the selected
prescriptions have the new workflow status.

Nell= By changing the prescription status in PharmacClik Rx, this will not update PharmaClik POS

that the prescription has been picked-up.

The Integrated Pharmacy



1 Workflow

Compliance Packaged Prescription Workflow Preferences

Compliance packaged prescriptions, such as Blister and Dosett prescriptions, can be set to have a specific
workflow status in the Completed tab. This preference is set in Workflow Preferences window, accessed from
More > Pharmacy > Workflow > Compliance tab.

3 Workflow Preferences X

Compliance | Methedone |  Workbench | WorkflowStatus |  R«Verficaon |
Dosatt
Patient Pays = $0.00 Patient Pays > $0.00
Workflow Stetus:  |[ZI= :l Workflow Status: |P|cksd Up ':|
*Sold Date will be set to Current Date *Sold Date will be set to Current Date
Blister
Patient Pays = $0.00 Patient Pays > $0.00
‘Workflow Status:  |Ficked Up ;| Workflow Status: | Picked Up j
“Sold Date will be setto Current Date *Sold Date will be set to Current Date
Both 0 -
For presorpions dhat have both Dosel and Biister checkbox on
Patient Pays = $0.00 Patient Pays > $0.00
‘Workflow Status: [Pll:ked Up :l ‘Workflow Status: | Picked Up ;l
*Sold Date will be setto Current Date *Sold Date will be set to Current Date
o | Cancel |

A Workflow Status of Picked Up or Waiting for Pickup/Delivery can be selected from the Workflow Status
dropdown based on the following settings.

e The compliance packaging flag set in the Rx Detail window of the prescription:

o Blister
o Dosett
o Both

e The amount the patient pays for the prescription:
o Patient Pays = $0.00
o Patient Pays > $0.00

If the Workflow Status is set to Picked Up, the prescription does not need to be scanned at the PharmaClik POS
till.



Methadone Prescriptions Workflow Preferences

1 Workflow

Methadone prescriptions can be set to have a specific workflow status in the Completed tab. This preference is set
in Workflow Preferences window, accessed from More > Pharmacy > Workflow > Methadone tab.

¥ Workflow Preferences

Compliance

Methadone

Methadone |  workbench | Workilow Stetus

Patient Pays = $0.00

Wkt Siws

“Sold Date will be setto Current Data

Patient Pays > $0.00

Workflow Status:

“Sold Date will be setto Current Data

Pux Verification

Picked Up

=]

x

oK

Cancel

A Workflow Status of Picked Up or Waiting for Pickup/Delivery can be selected from the Workflow Status
dropdown based on the amount the patient pays for the prescription:

O
O

Patient Pays = $0.00
Patient Pays > $0.00

If the Workflow Status is set to Picked Up, the prescription does not need to be scanned at the PharmaClik POS

till.



1 Workflow

WOoORKFLOW AND PharmacClik POS

Selling a Prescription by Scanning

All prescriptions must now be scanned through the PharmaClik POS till, including those with a “Pays”
amount of $ 0.00, as follows:

1. Scan the barcode located at the bottom of the prescription privacy label. The Rx number
imbedded in the barcode will be used to query the database for the prescription price, etc.

ot et e (805) 5555555 II II III LI IIIII II

Markham, ON L3R 5V7 0074800
Rx#: 7480001 Aug 08, 2007 %_J
Smith, John Rx Number

1456 Maple Lane
Markham, ON L3R
5R6 (905) 555-4434
Rep: 0

CA Pays $ 23.89
— II II IIIIIIIIIIIIII IIIIIII III II

0074800

2. If the prescription is on file, the prescription will be added to the transaction with the
appropriate price, as shown below:

o L [ Sub-total (excl. tax)

Jr Pharmeaclik|  =s

ha Bl - =7 7] motal (inel. tax)
POS 23.89

PRESCRIPTION (1234567) 1 @23.89 4—

01 PRESCRIPTION (1234567) 23.89 1 23.89

ggggggg i




1 Workflow

3. If the prescription is not on file, you will be prompted to enter the Price, as shown below.

4. Enter the price (if greater than $ 0.00) and then press the Enter key.
EE E

Fox Reference |?558954

Price Im

Press [Enter] When Done
Or Press [Esc] To Exit

5.  When you have entered all of the customer’s purchases, select a method of payment, as
usual (i.e. Cash).

6. If prescriptions other than those you scanned into the transaction are available for pick-up,
but were overlooked, a message box will be displayed on the screen listing these
prescriptions, as shown below:

Dutstanding Prescriptions Available for Pick Up

TIP

When the
Outstanding
Prescriptions screen
is displayed, you can
use the Tab key to
highlight the Print
button and then press
Enter. A stub will be
printed listing the —>
remaining prescriptions
available for pick-up.

Use this stub to locate Brint Press [Enter] to Continue

these prescriptions in
the bin, and then press Or Press [Escape] To Go Back

the Esc key to return
to the transaction in
order to scan the
remaining
prescriptions.

7. If the screen pictured above is displayed, you may press the Escape key to return to
the transaction and ring in the remaining

prescriptions or press the Enter key to
complete the transaction, as is. You also Prescriptions
have the option to print a list of outstanding Avallabte for
prescriptions, as described. JOHN SMITH P
88388
7484300 08/02/2007 17:29:05 0.00
7480002 08/01/2007 16:22:02 59.87

The Integrated Pharmacy 10



Manually Selling a Prescription

If you are unable to scan the barcode on the prescription privacy label for any reason, you may sell
the prescription manually, as described below. This procedure may also be used to sell prescriptions
with the “old” barcode format as explained in Appendix A.

1.

Press or click F10-Rx on the Green menu bar, shown below.

9

Ak —1!L
stv Pharmaclik

yQ

- ]

Sub-total (excl. tax)
0.00
Total (incl. tax)

0.00

—  ———— ]

= 2

[0 ruesoay [ ero |

The Rx Information screen will be displayed, as shown below.

2 Rx Information

R

o e [

o
000 [

8 (=l

Rx Reference I

Price [0.00

Press [Enter] When Done
Or Press [Esc] To Exit

1 Workflow

1"



1 Workflow

Enter the 7 digit prescription number from the privacy label in the Rx Reference field, and
then press the Tab key. If on file, the Price will be filled in automatically. If not, enter the
“Pays” amount from the prescription label and then press Enter.

-lo|x| NOTE

If the prescription

Bx Reference |748000] number begins with
an “N” (indicating a

: narcotic), for example
Price N3308169, you will

only enter 3308169,
omitting the N.

Press [Enter] When Done
Or Press [Esc] To Exit

The prescription will be added to the transaction, as shown below.

Sub-total (excl. tax)

Ry — 1L
3 Pharmeaclik| =

Total (inecl. tax)
™y 7
PO

& 23.89

PRESCRIPTION (1234567) 1 @23.89

01 PRESCRIPTION (1234567) EEN-T] 1 23.89

I B

[7o T ruesome T lelel I

When you have entered all of the customer’s purchases, select a method of payment, as
usual (i.e. Cash).



Returning a Prescription

1 Workflow

In the event the patient returns a prescription, you must first return the prescription at the PharmaClik
POS Till before cancelling the prescription in the dispensary system. To return a prescription,

perform the following:

1. Press the F12 key to advance to the Red menu bar, and then press F5-ltem Refund. “IR”
(item refund) will be displayed on the information bar at the bottom of the screen.

2. Scan the barcode located at the bottom of the prescription privacy label. The Rx number
imbedded in the barcode will be used to query the database for the prescription price, etc.

131 McNabb St.
Markham, ON L3R

[l Wil

Community Pharmacy (905) 555-5555

ovT

Smith, John

1456 Maple Lane
Markham, ON L3R 5R6
(905) 555-4434

(LI ERINT] AR
20000 o006

748

Rx#: 7480001 Aug 08, 2007

Rep: 0

CA

Pays $ 23.89

3. If the prescription is found, a message will be displayed indicating the item has already been
sold, as shown below. This is just a warning to prevent you from selling the same prescription

twice.

Rx 7480001 already sold on (Wed) Aug 8/2007 18:18:03. Continue?

Press [Enter] For Yes, Or [Esc] For No

4. Press the Enter key to continue.

5.  The Rx information screen (shown below) will be displayed, allowing you to confirm the
original price paid for the prescription. If incorrect, modify the price and then press Enter. If

correct, simply press Enter.

2 Rx Information

Rx Reference |7480001

Price [EftR:3]

Press [Enter] When Done
Or Press [Esc] To Exit

=1k




1 Workflow

6. The prescription will be added to the transaction with a negative amount, as shown below.

P iy P Sub-total {excl. tax)
+ Pharmaclik| = NOTE
ﬂ " _ Totalz(ancg.gtax) AS always, you
POS -23. Should verify the

PRESCRIPTION (1234567) 1 @23.89 item returned
appears in the

01 PRESCRIPTION (1234567) 23.89 = -23.89 transaction With a
negative amount.

=2 E B K R E
w00 I

T | [ fon e I

7. To complete the transaction, select a method of payment (i.e. Cash).



1 Workflow

Dispensary Integration Reporting

Should you need to report on prescriptions that were Filled But Not Sold (picked-up), in PharmaClik
POS, perform the following:

=

From the PharmaClik POS Utilities menu, select Dispensary Integration.
2. From the Report Selection section, choose Prescriptions Filled but Not Sold.

ER B SR T o S

StaDate[[1ue) Sep 72007 13579 [ gy pats [(Tuo) Sop 1172007 54515

I Disulay Orie Urisuld Presiitiss

3. From the Prescription Sorting section, choose Filled On to sort by date sold or Copay
Name to sort by patient name.
4. Press or click the Print button. The screen shown below will be displayed.

Print Options

where Ta Print | Lexmark Optra S 1625 MS) x| Properties |
Copies |1

From I[Tue] Sep 112007 0:00:00

e
To|(Tue] Gep 11/2007 14:50:14 =

ak. | LCancel |

5. Enter the From and To dates (these are the dates between which the prescription was
filled).

Select Preview and then press OK.

The report will be previewed, as shown below. To print, press the Printer icon.

No

A Vieming [ Dispeniepoet |
a0 oo @ !é .[ Zon I Pwenll  pmeran

Tue Aug 280007 125303 Preseriptions Page: 1 241
epmont Prscegsons s v 0

ke ries Foes T ) N T ] o) |
TS (T} A JR00T 0100 OO o o Han B nm
T (Tt A SNL00F (0000 o o nag 0 brLl
TTEE0 (Te) Ay 2202007 (10000 o 0 18a2¢ 0. 13393
TT2EE (Te) Ay 2202007 (10000 o 0 15388 2. 13540
e T g M 20006 o o ww
T4 (Tue) Aup 00T (0000 o 0 1833 o 1520
TTEE (T} A JR00T 0100 OO o o (L) B T40
bl (Tt A SNL00F (0000 o o e 6. P
Eera ol (Tt A SNL00F (0000 o o n:an 2 RFE-)
T (Te) Ay 2202007 (10000 o 0 14532 . 123
maw T g M 20006 o o wa v p
TSN (Tue) Aup 00T (0000 o o 1852 13 =3
TTaa5Y (Tue) Aup 00T (0000 o 0 138 100 183
TN (T} A JR00T 0100 OO o L E i B M550
T (Tt A SNL00F (0000 o L 6. &30
Tty (Te) Ay 2202007 (10000 o 0 4es52 2. e
a0 T g M 20006 o o wme 3
s T g M 20006 o o wmm w 15
ese ey 300200 1010 o o wa
TS (T} A JR00T 0100 OO o o EEREY k] s3E
Traeess (Tt A SNL00F (0000 o 0 WA 1wl e
TraEn (Tt A SNL00F (0000 o o am o Faill
TT 285 (Te) Ay 2202007 (10000 o o M 0. 1049
e T g M 20006 o o us s -

e :



1 Workflow

Customer Loyalty Program & Rx Integration

Once PharmaClik POS is integrated with the PharmaClik Rx dispensary system, stores using the
Customer Loyalty program will no longer be required to input the Rx Total Amount for Loyalty

Points at the till".

For example, prior to Rx Integration, if a prescription was $100 with $98 paid by a 3rd party insurer
and $2 paid by the patient, the cashier would have been prompted to enter the Rx Total Amount of
$100 after the prescription was scanned into the transaction at $2 (as pictured below). This would
allow loyalty points to be calculated on the ‘total’ $100 amount as opposed to the $2 ‘patient pays’
amount.

P NER A Sub-total (excl. tax)
i Pharmeaclik| | NOTE
A — i T | motal tinol. taxm) This prompt will not appear

POS 0.00 after Rx Integration with
PharmacClik Rx is enabled
[UFSFTI] % unless the prescription
p— Please Enter Rx Total Amount for Loyalty Points scanned iSFI)']Ot foupnd.
100.00]

Press [Enter] When Done
Or Press [Escape] To Exit

EEEEEE
v 0 I

oo e I

After Rx Integration with PharmacClik Rx is enabled, the PharmaClik POS till will automatically
calculate loyalty points based on the Total Prescription Amount (if desired) without prompting the
cashier to enter this value. This will improve efficiency at the till and eliminate keying errors. Please
note; in the unlikely event the prescription is not found in PharmaClik POS, the cashier will be
prompted to input the Rx Total Amount, as before.

This feature applies only to stores in provinces where points may be awarded on prescription sales,
as dictated by the provincial pharmacy regulatory authority. Further, if your system has been
configured to award points on the ‘patient pays’ amount only, as opposed to the total prescription
amount, this feature does not apply.



1 Workflow

FREQUENTLY ASKED QUESTIONS (FAQ)

Q. Why must | sell prescriptions through the till that have a Pays amount of $ 0.00?

A. It is imperative that each and every prescription picked-up by a patient is scanned through
the till in order to change the status of the prescription to “picked-up” in the PharmaClik Rx
workbench. Further, if using the outbound IVR (Interactive Voice Response) system, a call
will be made to the patient to remind them to pick-up a prescription that has already been
picked-up.

Q. When a prescription is sold through the till with a Pays amount of $ 0.00, do | need
to print a receipt and give to the patient?

A. Yes. The receipt should be given to the customer even when the total is $0.00. This is a
“proof of purchase”.

Q. If a prescription is paid in part or full by a third party insurer, can the insurer’s
portion be charged by PharmaClik Rx to an account in PharmaClik POS?

A Yes, Workflow is automatically configured to charge all 3rd Party amounts to the 3rd Party
charge account in PharmaClik POS at time of filling the prescription.

Q. How do | know which prescriptions in the pick-up bin have the old barcode format
and which have the new?

A. The new barcode format will always begin with the number 2000. These should be
scanned.

Q. Why is it important | identify prescriptions in the pick-up bin with the old
barcodeformat and then black out the barcode on these prescriptions?

A. The old barcode format has the prescription number at the beginning of the code, while in
the new format it is at the end. If you scan a prescription with the old barcode format, it will
record the prescription number incorrectly. Prescriptions with the old barcode format
should be entered into the till manually, as described on pages 5-6.

Q. When a prescription is returned, why do | need to enter the prescription price (Pays
amount) from the prescription label?

A. Although the prescription price is stored in the database, if the prescription was cancelled
and re-billed at a different price than that originally paid, it would be refunded at the wrong
amount. As such, you are required to enter the refunded amount as a safeguard.

Q. How are my Nursing Home prescriptions handled? Do they have to be individually
scanned out at the till?

A. No. If you are using the Nursing Home module in PharmaClik Rx, these prescriptions will
automatically be set to “Picked Up” when they are filled.

Q. Why, on my PharmaClik POS Daily Cash report, do my sales seem to higher than in
the past?

3rd

A. With the new integration activated, all Party amounts that are payable, are

automatically posted to the 3rd Party charge account in PharmaClik POS. These new
amounts will appear on the CHARGE total of the Daily Cash Report. As well, all reports
that show the amounts for the ~~~01 — RX Open Dept Fineline or 01 — RX Open Dept
barcode, will have higher values for the same reason.

The Integrated Pharmacy 7
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Why, on some of my PharmaClik POS end of day reports, is there now a cashier
11120 or Till 30 showing?

This is all the information being posted over from the PharmaClik Rx system. It has been
designated as casher 11120 and Till 30 for reporting purposes.

Why has there been in an increase in Voids on my PharmaClik POS since going live
with Workflow?

Now in PharmaClik Rx when a prescription is cancelled, it will send a VOID command over to
PharmaClik POS for the 3rd Party portion of the prescription. This will deduct the cancelled
total from the 3rd Party charge account.



1 Workflow

APPENDIX A

Old & New Prescription Barcode Formats

Prior to the integration of the dispensary and point of sale systems, barcodes printed on prescriptions
were in a different format. The old barcode format (figure 1) contained the prescription price. This
was required, as prescription data was not passed from the dispensary system to PharmaClik POS at
the time of filling and therefore needed to be stored on the barcode.

Now that prescription data is stored in PharmaClik POS, the barcode only needs to include the
prescription number, as shown in figure 2.

. Figure 2 — New TIP
Figure 1 - Old Format If you are not sure
Format whether the barcode is
in the new or old
T T L A | D eeverod
2480001023896 2000074800016 first 4 digits of the
\ ]\ — W/—’ barcode number. The
Y Y new format always
. begins with 2000,
Rx Number Price Constant Rx Number the old does not.

Once pharmacy integration is enabled in your store, the barcode printed on prescription label will be in
the new format. However, you may still have some older prescriptions that have not yet been picked-
up that were printed with the old barcode format. You should identify these before your store goes
“live” with pharmacy integration. Using a black marker, place a thick line through the barcode on
these prescription labels to prevent them from being scanned, as shown below.

Figure 1 - Old Format Figure 2 — New Format
100 {000 LI gy
2480001023896 2000074800016
\ )\ ] \ J\ ]
Y Y

Price Constant Rx Number

When you sell these prescriptions at the till, you will need to enter them manually as described on
pages 5 through 6. Selling remaining prescriptions with the old barcode format using the “manual”
method will ensure the prescription number and price are recorded correctly. Further, this will
ensure the correct information is passed back to the dispensary system to indicate that the
prescription has been picked-up.

The Integrated Pharmacy



2  OTC Inventory Transfer

2. OTC Inventory Transfer

OTC INVENTORY TRANSFER

PharmaClik Rx/PharmaClik POS Pro integration allows front shop inventory to be transferred into
PharmacClik Rx inventory for prescription use. PharmaClik POS Pro sends full packages to PharmacClik
Rx and inventory is immediately updated in both systems.

Navigating the PharmaClik POS Inventory Transfer Fields

The PharmaClik Rx fields used for PharmaClik POS inventory transfer are located in the Drug folder
Inventory tab. Drugs are flagged for inventory transfer at the pack size level. The three main fields used

for inventory transfer are: POS Size, POS Product and Main UPC.

336 ORIG UNFLY 336G
5040RIG UNFL DIN 504G

0 s00447 IO Moo
0 $0.0214

Mate: On Hand Packs are rounded down to the nearestwhole number.

DIM 2174812 I Auxiliany | Altematives | Companion Inventory | HHistary I Motes
—Packs Available - METAMUCIL POWDER
On Owe Acq POS A |
Size Description rder Amount Cost Default Monit Size

| Ll
0188 ---| &‘

B

— 2

— Pgsisllgtail for PackSize 798
‘@w@ 13?0003083?9 Re-Crder Foint:

Acq Cost (ut): [0.0188 l‘ Owerride
Alt UPC: I Re-Order # Packs Acg Cost (pk: [15.0024 o POS Pruducl

Code Supplier Name ltem #
MDS  McKesson Ontario | 833426

4

Rank | Price (uf) Price (pk) Default
100188

15.0024 = Add

Remowve I

| L]

PharmaClik POS Size column

Reset function button

PharmaClik POS Product checkbox

PharmaClik POS Size is the
quantity that will be removed
from PharmaClik POS inventory
when one package is transferred
to PharmaClik Rx inventory. The
PharmaClik POS Size will be 1
for most products.

Main UPC and

Alt UPC fields

Inventory should not be reset for
PharmaClik POS Products.
Refer to the Questions &
Answers atthe end of this
document for more information.
Re-Order Point and

Re-Order # Packs fields

The product’'s UPC must be
entered in the Main UPC field.
This ensures PharmacClik Rx
queries PharmaClik POS Pro for
the correct product. An alternate
UPC can be entered in the Alt
UPC field.

The Integrated Pharmacy

Re-Order Point and Re-Order

# Packs are blank and blocked,
since these fields are not used for
PharmacClik POS Products —
PharmaClik POS Products are
not re-ordered through
PharmaClik Rx.

The PharmaClik POS Product flag tells
PharmacClik Rx that the pack size is a regular
front- shop item (e.g. vitamins, Ensure, etc...).
When a pack size is flagged as a PharmaClik
POS Product, inventory will be pulled from the
PharmaClik POS system when additional packs
are required for prescriptions.

The pack size will not be re-ordered

through PharmaClik Rx purchase orders —

the Re-OrderPointand Re-Order#of Packs
will be blank and PharmaClik Rx will ignore
this pack size when creating purchase

orders.

PharmacClik POS Products are only re-
ordered through PharmaClik POS

purchase orders. The PharmaClik POS
Productflag is disabled;

23



2  OTC Inventory Transfer

Filling Prescriptions for PharmaClik POS Products

Prescriptions for PharmaClik POS products are filled in the same manner as regular prescriptions.
PharmaClik Rx and PharmaClik POS Pro manage the inventory for PharmaClik POS products without
user intervention.

*  When a prescription for a PharmaClik POS Product opens in Rx Detail and PharmaClik Rx
has enough On Hand to fill the prescription, a PharmaClik POS inventory transfer is not
required and the prescription is filled as usual.

»  Prescriptions filled for PharmaClik POS Products indicate *PharmaClik POS Product* on the
label set’s File Copy.

- If PharmaClik Rx does not have enough On Hand to fill the prescription, an Alert in
Rx Detail indicates:

{r Feb 2z 2006  Insufficient On Hand. Inventory will be transferred from POS.

» Upon pressing the FILL, QUEUE or MULTI-FILL action button in Rx Detail, PharmaClik Rx
sends an inventory transfer request to PharmaClik POS Pro. When an inventory transfer is
requested, PharmaClik POS Pro returns one of two responses: Accepted, or UPC Does
Not Exist. Each scenario is described below.

When the PharmaClik POS Inventory Transfer Request is Accepted by PharmaClik POS Pro

When a transfer request is accepted, PharmaClik POS Pro transfers as many full packages as required
to fill the prescription; no intervention is required by the user and no prompts appear.

« In PharmaClik Rx, the product’s Shipment Details indicates the On Hand was adjusted
by a PharmaClik POS Product Transfer.

» Once the prescription is filled, the balance of the inventory transfer remains as an On
Hand amount in PharmaClik Rx inventory.

For example,
A prescription is created for 30 tablets of Claritin using pack size 18.

« PharmaClik Rx has no On Hand inventory for pack size 18; therefore two packages are
transferred from PharmaClik POS inventory.

« PharmaClik POS inventory is “virtually” reduced by two (2) packages (you will physically
remove two packages from the front shop) and PharmacClik Rx inventory increases by
36 tablets (pack size 18 x 2 packages).

The prescription is filled for 30 tablets and the PharmaClik Rx On Hand becomes 6 tablets. An RX INV
sticker is placed on the remaining 6 tablets.
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2  OTC Inventory Transfer

When the UPC Does Not Exist in PharmaClik POS Pro

An inventory transfer request will be unsuccessful if the UPC does not exist in PharmaClik POS Pro. The
following prompt appears in Rx Detail when this occurs:

PharmaClik Rx Warning A

& UFC does not existin FOSPro.

Ok

Press OK.
« The prescription finishes processing and the label set prints.

* Aninventory transfer DOES NOT occur and PharmaClik Rx creates an Owe
Amount for the outstanding quantity.

When the UPC does not exist, you must correct the UPC and rebill the prescription. Before
proceeding, retrieve a package from the shelf so you can verify the UPC on the physical package
against the UPC entered in PharmaClik Rx.

PART 1: Verify or edit the UPC in PharmaClik Rx

Press or click the Drug button.

Search for and select the drug.

Press or click the Inventory tab.

Highlight the pack size that was dispensed.

Verify the Main UPC field (see page 1 of an example of the Main UPC field). Make any
corrections.

Press or click the Save button to save changes.

Ik

o

If the UPC in PharmaClik Rx matches the UPC on the package, have
the Store Manager verify the UPC in PharmaClik POS Pro.

The UPC must be the same in both systems. PharmaClik POS Pro
cannot accept an inventory transfer request if the UPCs do not
h.

PART 2: Rebill the prescription

« The prescription can be rebilled once the UPC has been corrected in PharmaClik Rx and/or
PharmaClik POS Pro.

« Follow the regular procedures for rebilling a prescription.

« The prescription will be cancelled and then resubmitted with the same prescription number —
the inventory transfer request will be submitted on fill.

L e :



2  OTC Inventory Transfer

Use PharmaClik Rx Help to learn about rebilling prescriptions.
e 1. Press or click the More button
i M Hel ) |
Pharm 2. Press or click the Help.
3. Press or click the Go to Quick Tips button at
the top of the page.

4. Scroll down to Rebilling Prescriptions.
5. Press or click the Rebilling Prescriptions button.

When PharmacClik POS Pro has Insufficient Inventory (Advanced PharmaClik POS Inventory)

An inventory transfer request will be unsuccessful if there is not enough inventory on the PharmaClik
POS system. If this occurs, the following prompt appears in the Rx Detail:

PharmaClik Rx Warning

& Insufficient inentory in POSPro.

You must press OK in the message.
« The prescription finishes processing and the label set prints.

« Aninventory transfer DOES NOT occur and PharmaClik Rx creates an Owe
Amount for the outstanding quantity.

Owe Amounts for PharmaClik POS Products must be reconciled manually from either the Activities
tab or the Drug folder, as per existing functionality for processing owe balances. Once the Owe
Amount is reconciled in PharmaClik Rx, PharmaClik POS inventory must also be manually updated.

Follow your regular procedures for manually recording front shop inventory reductions.

Use the PharmaClik Rx Help to learn about reconciling owe
amounts.

Press or click the More button.

Press or click the Help.

Press or click the Go to Quick Tips button.

Scroll down to Owe Balances.

Press or click the Owe Balances.

PharmaClik Rx

AW

There are three scenarios in an insufficient inventory situation

(a) If the PharmaClik POS Pro inventory is incorrect, correct the inventory in
PharmacClik POS Pro and rebill the prescription in PharmaClik Rx.

(b) If there is insufficient inventory in PharmaClik POS Pro, place a front shop order for the
product. Once the order is received, update the inventory in PharmaClik POS Pro and rebill
the prescription in PharmaClik Rx.

(c) If there is insufficient inventory in PharmaClik POS Pro, rebill the prescription in PharmaClik
Rx using a different brand.

The Integrated Pharmacy 2
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When there is Insufficient Inventory in the Front Shop (Non-Advanced PharmaClik POS
Inventory)

Read the scenarios below to understand what to do when there is not enough inventory in the Front
Shop.
SCENARIO A
There is no inventory in Front Shop or Pharmacy to fill the prescription.

1. Transfer of OTC inventory occurs automatically.
2. Order inventory.
3. Take the item from Front Shop when it arrives, as it has already been transferred to Rx.

SCENARIO B

There is no inventory in Front Shop or Pharmacy to fill the prescription and the
prescription is Cancelled (e.g. due to the item not being covered or due to patient’s decision).

1. Transfer of OTC inventory occurs automatically.

2. Order inventory.

3. Take the item from Front Shop when it arrives, as it has already been transferred to Rx.
4. Keep inventory in the Pharmacy for future prescriptions.

An alternate solution to handling insufficient inventory:

If there is insufficient inventory in the Front Shop, rebill the prescription in PharmaClik Rx using a
different brand.

RXUSE Customer Account
The RXUSE customer account should no longer be used for any
transactions through the PharmacClik POS Till.

IMPORTAN

Methadone Carries

When filling prescriptions for Methadone carries, an inventory transfer
cannot be performed on the Distilled Water in the Methadone mixture.
The inventory transfer can only be performed when a Methadone
prescription is filled without carries.
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Cancelling Prescriptions for PharmaClik POS Products

When a PharmaClik POS Product prescription is cancelled, PharmaClik Rx keeps the transferred
inventory amount. The inventory amount is NOT returned to the front shop. You must physically
remove the product from the front shop to maintain accurate inventory in both the front shop and the
dispensary.

If a prescription is not picked up, cancel the prescription in PharmaClik Rx. Since the product is
monitored in PharmaClik Rx inventory, cancelling the prescription returns the On Hand to
PharmacClik Rx inventory — it does not return the amount to PharmaClik POS Pro.

Place an|RX INV sticker on the product and store the product in Pharmacy inventory stock.

Backgrounding and Batch Processing

When a prescription for a PharmaClik POS Product is backgrounded, or scheduled for batch
processing, PharmaClik Rx performs the same validation checking as the regular prescription filling
process. The prescription will stop in the Workbench Pending tab with status Incomplete if the
prescription has insufficient inventory on hand and requires a PharmaClik POS inventory transfer.

Backgrounding Open the prescription in the Rx Detail as usual. In the Rx Detail,
the Alerts indicate Insufficient On Hand.

Inventory will be transferred from PharmaClik POS” (this is the same
alert as shown on page 2).

Continue to fill the prescription as usual, following the procedures
described under ‘Filling Prescriptions for PharmaClik POS Products’ at
the beginning of this document.

Batch In the Batch Profile, the Prescription Information column indicates
Processing PharmaClik POS Transfer response required for the Pending prescription.

When the prescription is opened in Rx Detail, the Alerts indicate
Insufficient On Hand.

Inventory will be transferred from PharmaClik POS (this is the same
alert as shown on page 2). Continue to fill the prescription as usual,
following the procedures described under Filling Prescriptions for
PharmaClik POS Products at the beginning of this document.

[l Batch Profile
Batch D 2383 Create Date: [Feb 22, 2006 Scheduled Date: [02/22/2006 _j_] Fenuest
Group fwinsome Woods E‘ Time: 09:35 Preference

Patient Name Group Rx Status Status  |Prescription V¥ Candense

Roct Drug Name Qty QA Rep Active |Information Eil

LF Date Strength Form Mfr Instructions e

Incomplete Sort

—— ncompieidf{Fending

0 KETOSTIX 100 500 4 || FOS transter response Select Al

Jun 20, 2005 AS DIRECTED irad |

alart Al
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REPORTS

There are four reports that can be generated for PharmaClik POS Products: Manual Adjustments
Report, PharmaClik POS Products Report, Drug Movement, and Drug Movement Totals. These
reports can be used to track PharmaClik POS inventory transfers, find products that are flagged for
PharmaClik POS inventory transfer, and monitor the volume of PharmaClik POS products that have
been filled on prescription. Further details about each report are provided below.

Obtaining a List of Inventory Transfers

The Manual Adjustments report can be used to identify all PharmaClik POS Product inventory
transfers that occurred during a specified time period. The report indicates the quantity and dollar
value of the inventory transfer.

To generate the Manual Adjustments report for inventory transfers

Press or click the More button.

Press or click the Reports.

In the Select a Report window, highlight Manual Adjustments.

Press or click the Next button.

The Criteria tab opens for the report. Enter the Start Date and End Date for your report
period.

Select PharmaClik POS Product Transfer from the Reason dropdown list.

Press or click the Preview button. (Optional)

8. Press or click the Print button.

e

No

See
Pharmaclik Rx [y Open PharmaClik Rx Reports.
Press or click the Help button.
Press or click the Contents button.
Double-click the Report Descriptions and Samples.
Double-click the Inventory Reports.

Double-click the Manual Adjustments.

ounkwwnE

Finding DINs Flagged as PharmaClik POS Products

The PharmaClik POS Products Report lists DINs and pack sizes in the Drug folder that are
flagged as PharmaClik POS Products. The On Hand provided for each PharmaClik POS
Product is stock that is currently in Pharmacy inventory.

To generate the PharmaClik POS Products report:

Press or click the More button.

Press or click the Reports.

In the Select a Report window, highlight PharmaClik POS Products Report.
Press or click the Next button.

The Sort Options tab opens for the report. Select a sort option.

Press or click the Preview button. (Optional)

Press or click the Print button.

NounhwnNe=
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See
Pharm 1. Open PharmaClik Rx Reports.
2. Press or click the Help button.
3. Press or click the Contents button.
4. Double-click the Report Descriptions and
Samples.
5. Double-click the Inventory Reports.

6. Double-click the PharmaClik POS Products.

Determining Prescription Usage for PharmaClik POS Products

The Drug Movement and Drug Movement Totals reports can provide prescription usage and gross
profit data for DINs flagged as PharmaClik POS Products (i.e. products that are flagged for inventory
transfer).

To generate the Drug Movement or Drug Movement Totals report for PharmaClik POS
Products

1. Press or click the More button.

2. Press or click the Reports.

3. Inthe Select a Report window, highlight Drug Movement or Drug Movement Totals.

4. Press or click the Next button.

5. The Criteria tab opens for the report. Enter the Start Date and End Date for your report
period.

6. Select the PharmaClik POS Products flag on the right side of the tab.

7. Press or click the Preview button. (Optional)

8. Press or click the Print button.

See

PharmaClik Rx More>Help

Open PharmacClik Rx Reports.

Press or click the Help button.

Press or click the Contents button.
Double-click the Report Descriptions and
Samples.

Double-click the Accounting Reports.
Double-click the Drug Movement Totals.

PN

ou
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Examples of Products

The following are examples of PharmaClik POS Products, bulk items and Ostomy supplies.

PharmacClik POS Products are ordered through PharmaClik POS Pro Front Shop purchase orders; they
are placed out on the sales floor and can now only be transferred to PharmaClik Rx inventory though the
newly automated PharmaClik POS inventory transfer function.

Bulk items are tracked in regular PharmaClik Rx pharmacy inventory and are re-ordered on PharmaClik Rx
purchase orders.

PharmaClik POS Products

This product is set up for PharmaClik POS inventory transfer.

DIN 2242281 | Avuxiliary | Alternatives I Cormpanion I Inventory I History | MNotes
Type: |Drug Rl DIM: I [ Innovator i}J ﬁl !I
Generic: IASA Frow §: | " MNarcotic T NFB
Tracle: [ASAPHENEC Colour: | [ Reporable Ll

Ther Class: [NON-NARCOTICANALGES | Strath:  [31MG " Save Flag

Schedule: |Schedu|e Il j hutfr: IPMS Katz FDrmuIary.lﬁ
Drug Form: |TAEILET DR :j Diefault |1an :_I [ Mixture [ Inactive
DefauItSIG:I LI Last Fx Date: IOI:t 30, 2005
Print: | j Auto Disp iNo auto-d ;i Last FroFharm: m_

The product is monitored. It has On Hand amount because inventory has already been transferred to
PharmaClik POS.

DIN 2242281 | Auxiliary | Alternatives | Companion  Inventory | Histary, | Notes The product is monitored.
- Packs Available - ASAPHEN.ECB1MG TABLET DR It has On Hand amount because

OnHand[}e | Acqg POS A | inventory has already been
Size Description Units unt Cost Defaujt Monitor JSize transferred from PharmaClik

30ECTE 81MG 30 of 0 sopeen O il Bermove | POS.

120ECTE B1MG 120 o 0 go07e ¥ o Pooat |
- p= - = The PharmaClik POS Size is 1.

The Main UPC is populated.

K — i Kl I i

Re-Order Point and Re- Order
#Packs are blocked since
PharmaClik POS Products are
¥ Qveride NOT re-ordered through

B PharmaClik Rx purchase orders.

Acg Cost(ut): |0.0642

anks [ fice il Bnee (Ol I Efaul The PharmaClik POS Product

pat | flag is ON. PharmaClik Rx

e | transfers inventory from the
— front shop to fill prescriptions
L | s El for these products.
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Bulk Iltems

This is an example of a bulk item. It is monitored in regular PharmaClik Rx inventory and re-ordered
through PharmacClik Rx.

DIN 2229977 | Auiliany | Alternatives I Companian I Inventany I Histor | Motes

Type: IDrug Rl DIN: ™ Innowator i}J .@l .gl

Generic:  [ACETAMINOPHEN Frov §: I Nacotic | NFB
ot

Trade I#\PO*ACETAMINOPHEN Colour: r Repottable

Ther Class: |NON—NARCOTICANALGES LI Strgth 500MG " Save Flag

Schedule:  [Schedule Il x| Wi [Py Kalz Formulary:l =

Dirug Farm: |TAEILET _-J Default. (1000 vi ™ Mixture [ Inactive

Default S1G: | _:I Last Fx Date Fug 19, 2008

Frint: | j Auto Disp (No auto-d vi Last ProPharrm: IJ“” 07. 2005

DiM 2229977 | Avuxiliany Alternatives | Companian Inventory I mliztm I MNotes The prOdUCt is monitored in .
regular pharmacy (PharmacClik Rx)

-Packs Available - APO-ACETAMINOPHEN 500MG TABLET

owe | Acg o inventory.
Size Description r Amount Cost Defadlt Monitor —
1000 TAB 500MG 1000 0 0 s00148 [ Bemove | It has On Hand amount.

egat
— N I R—I The product has Re-Order Point

Order | and Re-Order # Packs, as it is

= reordered through PharmaClik
K — I I Rx purchase orders.
Mote: On Hand Packs are rounded down to the nearest whale number.
— Pack Detail for PackSize 1000 The PharmaClik POS Product
hdain LIPC: ﬁz‘a’an_nnﬁﬁ Fe-Order Foint: I—ED—ﬁ Acg Cost (uf): |0.0149 M Override ﬂag is OFF

AltUPC: Re-Ordler # Packs:| 1 Acg Cost(pk) |14-9000(r' POS Product '>

Code SupplierMame @ ltem#  Rank Price (ut) Price (pk) Defaull —1

1 49000
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QUESTIONS & ANSWERS

Q1. Can inventory be reset for on a PharmaClik POS Product?

NO. Resetting is not recommended for PharmaClik POS Products. Resetting inventory wipes
out the product’'s PharmaClik POS Transfer history — all of the PharmaClik POS Product
Transfer adjustments are deleted from the database, which means there is no audit history of
transfers. Head Office uses the PharmaClik POS Product Transfer adjustments to compare
PharmaClik Rx data with PharmaClik POS data. PharmaClik Rx will only reset a PharmaClik
POS Product’s inventory as a last resort, provided inventory cannot be corrected manually
and all other adjustment options have been exhausted.

Q2. How do | remove owe amounts from PharmaClik POS Products?

To remove an owe amount on a PharmaClik POS Product, create a manual adjustment in
PharmaClik Rx to add inventory to the product and then reconcile the Owe Amount.

To create a manual adjustment:

Press or click the Drug button.

Search for and select the drug.

Press or click the Inventory tab.

Highlight the pack size to be adjusted.

Press or click the Adjust button.

In the Adjustment field, enter the unit quantity that is being added to
inventory (i.e. the SAME quantity as the product’'s Owe Amount).
Select a Reason (e.g. Physical Count).

Enter a Comment. (Optional)

. Update the User if necessary.

0. Press or click the OK button.

RN

= 0 0 N

To reconcile the owe amount:

1. Press or click the magnifying glass button in the Packs Available section.

2. The Shipments for Pack Size window opens. Press or click the Adjust Owe button.

3. The Owe Adjustment window opens and the prescription is listed. Verify the
Prescription column — it indicates the quantity owing on the prescription.

4. Press or click the OK button in the Owe Adjustment window.

5. Press or click the OK button in the Shipments for Pack Size window

Q3. Why can’t | choose PharmaClik POS Product Transfer as a manual adjustment reason?

The database uses two special manual adjustment reasons for PharmaClik POS inventory
transfers. These cannot be selected when performing manual adjustments, as they are
required to identify the automated set-up and transfer information between PharmaClik Rx and
PharmaClik POS Pro. The reasons are:

« PharmacClik POS Product Transfer — Identifies the automated inventory transfers.
< PharmacClik POS PharmaClik Rx Link Startup — Identifies adjustments created when
PharmaClik Rx was set up for PharmaClik POS Inventory Transfer.
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Q4.

Q5.

2  OTC Inventory Transfer

What happens when there is no communication between PharmaClik Rx and PharmacClik
POS?

If PharmaClik Rx cannot connect to PharmaClik POS for an inventory transfer request, a
prompt indicates that PharmaClik Rx cannot communicate with PharmaClik POS Pro.
Communication must be re-established before any PharmaClik POS inventory transfers can
take place.

If the prescription is in a batch, Batch Profile indicates No PharmaClik POS
Communication.

[fl] Batch Profile |
Batch ID: 2408 Create Date: IMar‘I?, 2006 Scheduled Date: IDS;"I?,."ZDDE g Pequest |
Graup: | EI Time: [i5:20 Preference |

Patient Name Group Rx Stalus Status  |Prescription ¥ Condense

Roc? Drug Name Qty 0A  Rep Active  |Information Fi |

LF Date Strength Form Mir Instructions Bl

Incomplete Sort

Mrlend, Connar [ | neo Pending

0 VALISOMNE G 15 30 2 Mo POS Communication lectAll

CREAM(GM) SCH AS DIRECTED

What is the PharmaClik POS On Hand Values report?

PharmaClik POSOnhandvalue.txt is a one-time report that is generated when the
PharmaClik Rx\PharmaClik POS link is first set up. Stores that monitor perpetual inventory
on PharmaClik POS can use this report to update inventory quantities in PharmaClik POS
Pro.
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3 PharmaClik POS Accounts Receivable Posting

3. PharmaClik POS Accounts Receivable
Posting

PharmaClik Rx/PharmaClik POS Pro integration provides real-time PharmaClik Rx Accounts
Receivables posting to PharmaClik POS Pro when filling prescriptions. This allows the Cash portion of
a prescription to be billed to a patient’s PharmaClik POS charge account.

Configuring an Accounts Receivable Patient

The PharmaClik Rx fields used for Accounts Receivable posting are located in the Patient folder.
Patients are linked to a PharmaClik POS charge account through the Accounts Receivable third party
and a PharmacClik POS Customer Code. The patient must first be set up with a customer account in
PharmaClik POS Pro. One Accounts Receivable plan can be added per patient.

A total of 37 Accounts Receivable plan codes are available, with AR as the general plan code and the
additional codes being XA through to XZ, and X0 to X9. The plan names can be customized in List
Maintenance and pricing rules can be set per plan (refer to ‘Getting Started on Accounts Receivable’).

To set up Accounts Receivable for a patient
1. Press or click the Patient button.
2. Search for and select the patient.
3. Press orclickthe Accounts tab.

L
4. Press or click the expand button | .£4]] to search for the patient’'s account code in PharmaClik

POS Pro.
MCLEOD. C | rd Party | Clinical I Frofile l Higtary I Consultation I Freferances I Mates
™ Patient Mode
LastName:IMCLEOD Birth Date:iAug 08, 1956 Age: 51 Last e Sep 27, 2008
FlrstName:!CONNOR Gender: !Male _:] FHM: |
tdid Name I Title I _vj Status lAE:live j Pat#:i
Home i Business I Cither I Care Designate I Groups Accounts
Account Type Account Number Expiry Date

Ald

Eemove

—PharmacySuite
Customer Code: I ‘ ED Account Type: vl

~Alerts

5. The Search window opens and immediately searches for the patient’'s information in
PharmacClik POS Pro. The search uses information from the Patient folder: Last Name, First
Name, Address Line 1 and/or Phone Number. The top of the search window indicates the
application in which you are searching (PharmaClik POS Pro or BusinessVision — in the
example here it is PharmaClik POS Pro).
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3 PharmaClik POS Accounts Receivable Posting

TIP If PharmaClik Rx cannot communicate with PharmaClik POS Pro, a prompt indicates ‘No

PharmaClik POS Communication’

— Press or click the OK in the prompt. Communication must be re-established before you
can continue searching in PharmaClik POS Pro. Refer to the Questions & Answers

section at the end of this document for further details.

6. The search results are displayed in the bottom portion of the screen. Highlight the
appropriate patient (if there are multiples) and press or click the OK button. This is similar

to all PharmaClik Rx search screens.

Last Name First Address Fhone Customer Code ot
MCLEOD COMNNOR 865 OLD SCARBOR
&
Records: 1 Found. 1 Returned Search | Clear |
Customer Name Customer Code

Address Phone Postal
365 OLD SCARBOROUGH § BL 1Y!

CONNORMCLEDD

MBL 1%/5

‘ |

(8] LCancel |

TIP: If search results are
returned, but the
correct patient is not
displayed, modify the
search criteria and
press or click the
Search button to
initiate a new search.

7. The screen returns to the Patient folder and the Customer Code is populated (Note: The
Customer Code is CASE SENSITIVE) — DO NOT MODIFY THE CUSTOMER CODE. Make a

selection from the Account Type dropdown.

MCLEOD,Cl 3rd Party | Clinical | Profile l History | Cansultation | Preferences I MNotes

™ Patient Mode
Last Name |MCLEOD Birth Date P\ug 08. 1956 Age: 51 LastFux Sep 27. 2006
First Mame ICONNOR Gender: |Ma|e j FHM: I
tict Name:l Title I j Status: |Al:t|ve j Pat#‘l
Home | Business | Cther | Care Designate | Groups Accounts
Account Type Account Number Expiry Date o
Bemove
i .
—Ph uite
Customer Code ICMCLDW ﬂ Account Type: |Both \l’

Mot —

8. Press or click the Save button.
9. Press orclick the 3rd Party tab.
10. Press or click the Add button.

11. Search for and select the appropriate Accounts Receivable plan in Third Party Search.
The plan is added to the Third Party tab. (Note: This is the same process as adding a

regular third party to the Patient’s folder).
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3 PharmaClik POS Accounts Receivable Posting

12. Press or click the Save button.
TIP You cannot add the AR third party to a patient without entering the Customer Code. This
information is used for Accounts Receivable posting; therefore it is critical that the
Customer Code be accurate.

The Accounts Receivable third party is ranked as the patient’'s second last third party — it will always
be listed before Cash (CA) in both the Patient folder Third Party tab and in prescription billing codes.
This ensures the Patient Pays amount is posted to Accounts Receivable instead of to CA.

Removing Accounts Receivable from a Patient

When a patient no longer requires Accounts Receivable posting, the Accounts Receivable third
party should be removed from the patient’s list of third parties and the patient's Customer Code must
be removed.

TRANSACTIONS CAN NO LONGER BE POSTED TO THE CUSTOMER’S ACCOUNT when the
Accounts Receivable plan is removed from a patient. This means existing prescriptions billed to
Accounts Receivable cannot be cancelled or rebilled.

To remove Accounts Receivable from a patient:

Press or click the Patient button.

Search for and select the patient.

The patient’s folder opens. Press or click the 3rd Party tab.

Highlight the Accounts Receivable plan in the list of third parties.
Press or click the Remove button.

The following prompt appears. Press or click the OK button to continue.

PharmaClik Rx - Warning

f/! 5 Femoval of Third Party will not allow claim reversals to AR,

o=

7. The Accounts Receivable plan is removed from the list of third parties. Press or click the
Save button.

8. Press or click the main tab in the Patient folder.

9. Press orclickthe Accounts tab.

10. Delete the value in the Customer Code field.

11. Delete the value in the Account Type field.

12. Press or click the Save button.

Filling Prescriptions

When a prescription for an Accounts Receivable patient is opened in the Rx Detail, PharmaClik Rx
queries PharmaClik POS Pro to determine the status of the patient’'s charge account. The query uses
the Customer Code and Account Type set in the Patient folder.

Note: In the examples below, ‘AR’ refers to any Accounts Receivable plan code.
When the Account is in Good Standing

When the patient’s account is in good standing, AR is included in the prescription’s billing code. This
allows the Patient Pays amount to be billed to AR instead of to Cash.
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3 PharmaClik POS Accounts Receivable Posting

Example: A patient’s third parties are EP/AR/CA and the AR account is in good standing in PharmaClik
POS Pro. When a prescription opens in the Rx Detail, the billing code will be EP/AR/CA.

When the Account is Not in Good Standing

There are several reasons why an account may not be in good standing; the account could be on
hold, over the credit limit or payment could be overdue.

When an account is not in good standing, AR is automatically dropped from the prescription’s billing
code. An alert is displayed in the Rx Detail, explaining why the prescription cannot be billed to AR.

Ifthe accountis... The Rx Detail alert indicates...
On Hold AR account is on HOLD.

Overdue

Over the Credit Limit AR account is OVER CREDIT
LIMIT.

AR account is XXX DAYS OVERDUE. Note: XXX is the number of days

overdue (30, 60, 90, etc...)

Example: A patient’s third parties are EP/AR/CA and the AR account is 60 days overdue in
PharmaClik POS Pro. When a prescription opens in Rx Detail, the billing code is EP/CA
(AR is dropped from the billing code) and Alerts indicates ‘AR account is 60 DAYS
OVERDUE’. The prescription cannot be billed to AR at this time — to fill the prescription

immediately, it must be billed to EP/CA.

If you wish to charge the cash portion of the prescription to AR, you must first rectify the issue
in PharmacClik POS Pro, and then process or rebill the prescription in PharmaClik Rx.

Billing a Prescription to Accounts Receivable

When a prescription contains AR in the billing code, the Patient Pays amount is submitted to AR

instead of Cash.

[E]Pricing Details : Baker, Tammy EP/AR/CA ATROVENT 200008

Fequested Cost & Fee

Claim Summary

| Requested: Cost $268.65 harkup: $2.87 Fee $9.49

Total $41.01

—EP Clai

Cost: $17.33 $0.00
$2.87

™ Waive

$0.00
$9.49
I~ Waive

Approved Fee:

Differance:

Markup:

Flan Pays

Deductible

$15.33
$23.68
$2.00

CoPay:

—COB Claim

EP Paid $15.33 + COB Paid $0.00 = TP Paid:
$0.00 + Markup [ 40 UU+FeeI $0.007) = CoPay:
$23.68 + Deductible $2.00 = Patient Pays:

CoPay $23.68 -Waived (Costi

CoPay

$1533

$23.68 aive
$28. @

Claim Response Code Claim Response Messages

na
¢u

TP Code Response Description

EFP EZ Claim coordinated with government plan
EF DH  Professional fee adjusted

EFP DJ Drug cost adjusted

TP Message

Cancel

The Integrated Pharmacy

AR is displayed beside the
Patient Pays field when the
Claim Summary appears.

The amount in the Patient Pays
field will be billed to AR.

At this point, you can waive
any necessary amounts,
nothing has been billed to
AR.

The amount in the Patient
Pays will be billed to AR once
you press or click the OK
button.
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What Prints on the Label Set?

3 PharmaClik POS Accounts Receivable Posting

The Privacy Label prints Patient Pays $0.00 because nothing will be collected from the patient when
the prescription is picked up.

The Patient Pays on the RECEIPT is the amount charged to AR, allowing the patient to manually
submit the Receipt to his or her insurance plan (e.g. the receipt prints Patient Pays $12.50 for the
prescription shown above).

Getting Started on Accounts Receivable

Before assigning any patients to Accounts Receivable plans, determine if you will be using multiple
plan codes (e.g. use a different code for each LTC Facility), and if any pricing rules are required.

Customizing Accounts Receivable Plans

Accounts Receivable Preferences in List Maintenance allows the Plan Name for each Accounts
Receivable plan to be customized, and therefore easily identified throughout PharmaClik Rx.

1. Press or click the More button.
2. Press or click the List Maint. The List Maintenance window opens.

[@List Maintenance [x]

List ltems

iA::oums Receivable Preferences

Bill Code
AR

<1

“2
X3
<4
5
6
<7
Bt
ht]
X0
<A
=B
=G
Bain}

Third Party Name
Accounts Receivahle

Accounts Receivahle
Accounts Receivable
Accounts Receivable
Accounts Feceivable
Accounts Receivable
Accounts Receivable
Accounts Receivahle
Accounts Receivahle
Accounts Receivahle
Accounts Receivable
Accounts Feceivable
Accounts Receivable
Accounts Receivable

Accounts Receivable

Plan Name

General

X1 -Shady Acres Billing
Account Receivable 2
Account Receivable 3
Account Receivable 4
Account Receivable &
Account Receivable B
Account Receivable 7
Account Receivable 8
Account Receivable 8
Account Receivable 0
Account Receivable A
Account Receivable B
Account Receivable C

Account Receivable D

_'_! Cancel

ouhkw

Select the Accounts Receivable Preferences from the dropdown list at the top of the window.
Highlight the Accounts Receivable plan that is to be customized.

Enter the customized name in the Plan Name field for the corresponding Bill Code.

Press or click the OK button to save changes and close the window.

TIP When customizing the Plan Name, enter the bill code in front of the name to ensure it is easily
identified in other areas of the application (e.g. when setting up pricing rules). For example, if
XW is set up as for billing patients in Winsome Woods Nursing Home, enter the Plan Name as
XW - Winsome Woods.

The Integrated Pharmacy
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3 PharmaClik POS Accounts Receivable Posting

Setting up Pricing Rules for Accounts Receivable

Pricing rules can be set for Accounts Receivable in general, as well as for each Accounts
Receivable plan. As with all other third parties, pricing rules are set in the Pricing and Variable
Pricing tabs located in the Pharmacy folder.

—

Press or click the More button.

Press or click the Pharmacy.

3. Press or click the Pricing tab to access standard pricing rules, or press or click the Var.
Pricing tab to access variable pricing rules.

4. Enter pricing rules as required.

5. Press or click the Save button to save your changes.

N

Refer to the PharmaClik Rx Help for more information on Pricing.

1. Press or click More button.
Press or click Help. The PharmaClik Rx Help window opens.
Press or click Contents button. The Contents window opens.
Highlight Pricing Methods.
Press or click Open button.

Highlight How PharmaClik Rx Calculated a Prescription’s Price. There are options for
Setting up Pharmacy Pricing Methods and Setting up Variable Pricing Methods.

7. Press or click the topic you desire to view. The selected topic opens.

owuhwnN

Setting AR Overdue Days Validation

The PharmacySuite Preferences provide the ability to set overdue days validation checking for both
retail and non-retail prescriptions. For example, you may want to be warned when a retail patient’s
Accounts Receivable plan is overdue, but you may not be concerned about non-retail patients. In
this case, AR Overdue Days Validation allows you to suppress the ‘AR account is XXX DAYS
OVERDUE’ Rx Detail alert for Nursing Home and other types of non-retail patients.

1. Press orclick the More button.

2. Press or click the Pharmacy.

3. Press or click the Pharmacy tab.

4. Press or click the PharmacySuite button. The PharmacySuite Preferences window opens.

[ PharmacySuite Preferences
— AR Overdue Days Validation

Fetail MNon-Fetail
30 Days - 1
60 Days I |
90 Days I |
120 Diays T2l u

{0]% | Cancel |

5. In the Retail column, choose the minimum number of days for which you would like to be
warned if the patient’s account is overdue; all other days above the minimum become
selected as well (e.g. if you choose 60 Days, the checkboxes for 90 Days and 120 Days are
automatically selected).

6. To be warned of overdue plans for non-retail prescriptions, make the necessary selections in
the Non-Retail column. Leave the column blank if you do not wish to be warned for non-
retail prescriptions.

7. Press or click the OK button.
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Setting an Accounts Receivable Plan as a Group’s Default Billing Code

When an Accounts Receivable plan is set as a group’s default billing code, all new patients added to
the group are automatically assigned that Accounts Receivable plan. This ensures the patients are
assigned to the appropriate plan for that group, and is useful if specific pricing rules are used for a
group’s Accounts Receivable plan.

Press or click the More button.
Press or click the Groups.

Search for and select the group.
Press or click the Preferences tab.

e

Winsome Woods I Schedule I Standing Orders Freferences | Fatients (18) | Motes

Doctor Name Phone Address Primary

Add
Bemove |
=]
—General —Label

Language: English ¥ Lakel Type: |Da|\y Laser j
Disp.Containers: x Print an Label: ITrade & Innowatar _:I

Reset Billing Code on Befill:_ et Label Copiss I_U-_Ll
PetoiitElliog Eoes: @ T Facking { Shipping Lakel for Dot hMatrix
Pramptfor: T Admin Time i Siigiue

[ Jones Lakel ™ PaperFile Copy

Frint Hold Px On: ¥ MaR P TMR
rint o n ¥ Additional Drug Information

Companian | —Batch
TF Threshold |
: M Authorize Batch Refill
Auto-Dispensing |
M Skip Evaluation NEhvEice |
EfAE | [ Pre-Print Batch Lahels

" Dialogue is Required
I Print Counselling Leaflet

5. Select the appropriate Accounts Receivable plan code from the Default Billing Code field.
6. Press or click the Save button.

NEXZMThe default billing code only applies to patients newly added to the group.

You must manually add the appropriate Accounts Receivable billing code to all patients who
already belong to the group.
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Running Batches for Groups

The first time you run a batch for a group after moving to Accounts Receivable Posting, the
pharmacy preference Reset Billing code on Refill must be ON to ensure prescriptions reset to include
AR when it is first added to the patient:

Press or click the More button.

Press thePharmacy.

Press or click the Rx Detail tab.

Reset Billing Code on Refill is located on the left side of the tab. If Reset Billing Code
on Refill is OFF, select the checkbox to turn it ON.

5. Press or click the Save button.

After the batch completes: Turn OFF Reset Billing Code on Refill — this ensures the appropriate
billing code is retained for prescriptions on all subsequent batches.

N

Verifying Customer AR Statements

For the first month after conversation, it is recommended that you compare the Customer AR
Statements to the PharmaClik Rx Patient Office Receipt Report.

Generate a Patient Official Receipt Report in PharmaClik Rx for the same time period as your
Customer AR Statement from PharmaClik POS. Follow these steps to run the Patient Official
Receipt report:

Open the PharmaClik Rx Reports.
Highlight the Patient on the left side of the Select a Report window.
Highlight the Patient Official Receipt on the right side of the Select a Report window
Press or click the Next button. The Criteria tab opens for the Patient Official Receipt report.
Enter a Start Date and End Date to match the Customer AR Statements.
Enter the name of the group in the Group field.
Press or click the Preview button. If the Group Search window appears, search for and
select the group.

8. The report is displayed in the Preview window. Press or click the Print button.
Once both reports have been generated, BEFORE any statements are sent out, cross-reference both
reports to ensure that no billings have been missed. Correct any billings where required, using the
Troubleshooting Tips below.

NouhbwnNe=

Troubleshooting Tips

If a billing is on the Patient Official Receipt Report and not on the Customer AR Statement:

« For any missing prescriptions, open the prescription in the Rx Detail and check the Alerts
section for any alerts pertaining to the customer account (e.g. AR is OVER CREDIT LIMIT).
Make any necessary adjustments to the customer’s credit limit in the PharmaClik POS system,
and then rebill the prescription.

« Verify if the customer code in PharmaClik Rx matches the customer code in PharmaClik POS.
Make any necessary corrections to the code in PharmaClik Rx.

- Ensure the AR bill code is flagged as Active in the Patient's Third Party tab: Open the patient’s
folder; press the Third Party tab; at the top of the tab, verify if the Active checkbox is ON for the
AR row. If Active is OFF, select the checkbox to turn it ON and then press or click the Save
button.
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Checking the ATM

Accounting Transaction Management (ATM) handles all communication between PharmaClik Rx and
PharmaClik POS. To ensure all transactions are successfully transmitted to PharmaClik POS, staff
should regularly check ATM to ensure all transactions are status Complete or Cancelled.

The transactions occurring between PharmaClik Rx and PharmaClik POS are a concept similar to
prescription claims to third parties—you must resubmit any unsuccessful claims until they are
accepted; in this case, you must ensure all transactions submitted to PharmaClik POS are
Completed or Cancelled.

IMPORTANT There should never be any Failed or Incomplete transactions in ATM.

Check ATM daily to ensure all information is correctly updated in
PharmacClik POS.

Always check ATM before closing a period in PharmaClik POS.

To check the ATM:

1. Press or click the More button.
2. Press or click the Housekeeping.
3. Press or click the Accounting.

TIP The Housekeeping and Accounting buttons will be disabled if the user currently
logged onto PharmacClik Rx is not authorized to access Housekeeping or
PharmacySuite.The Accounting Transaction Management (ATM) window opens.

- are listed on the
LastModified | Transaction Type Status . Systemm: l—_lpospm = upper_ left side of
Aug 27, 2007 CreateFxDetail (Fill Bx) Sws Cancelle the window.
Aug 27, 2007 CreateR (Fill F) Sys Cancell B 5
ug 27, reatel i ys Cancelle
g 27, 2007 CreatePoDetail (711 ) Sys Cancelle R | | El The Status
iy 92?.200? CreateRo (il cy et S column indicates
ug.21, reateRx (Fil R omplete swnDate uguszoi; 7] if transactions are
Aug 27, 2007 CreateRxDetail (Fill Complete H
3 i — End Date: [Sep 07,2007 [] Failed or
Aug 24, 2007 POS New AR tkem: Third Party Invoice (Fill Bx) Fai|e|;N - Incom Iete
PR - = Status ¥ Selact Al P )
g 24, reateFox (Fill Fx) Failed
Aug 24, 2007 CreatePxAR: Third Party Invoice (Fill B Failed J
Aug 24, 2007 CreatePxDetail (Fill R Eﬁ”gd f B
3 | * ™ Use Archive

Identification: %CcountingTrans |D: 7E272. P D 402155 (Fx #: 7485351). cu Fasubmit Al

Enterad: [Aug 28, 2007 by ADM on DTPPMXONZK

et | B ool —ar

Error: | 2 | = Remove HDIdI—AIH_
Last Action: ]— Reference # |
View: Search ‘ ok |
: : Data Sent : : Data Feceived ;_:JfAudit Histony

| Cancel ‘
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4. To find Failed and Incomplete transactions, enter the following under the Query Criteria
(the Query Criteria should appear the same as this picture):
a) System = PharmaClik POS Pro
b) Related To = All

Cluery Criteria

¢) Rx# and User must both be blank. System: [POSPro -
d) Enter a Start Date and End Date. Related To: IAII ;i
- The Start Date should be P #: | User: | =

the last date ATM was ~LastModified On

checked Start Date: INDV 28, 2007 g
«  The End Date should be End Date: [Nov23. 2007 7]

today’s date. ~Staus——— —Select All-

e) In the Status box, scroll down until you Com'me il
see Failed and Incomplete. e j

m -

« Highlight Failed.

« Hold down the CTRL key on the
keyboard and highlight Incomplete.

[ Use Archive

Both statuses should now be highlighted.

5. Press or click the Search button located on the lower right side of the window.
ATM refreshes and only Failed and Incomplete transactions are listed.

6. Select the All checkbox located to the right of the Resubmit button (all transactions listed in
the window are selected).

7. Press or click Resubmit. WI—A”F

All Failed and Incomplete transactions are resubmitted to PharmaClik POS.

8. Press or click the Search button to refresh the list of transactions.
« Some of the previously Failed transactions may become Incomplete.
« If this occurs, refresh by pressing or clicking the Search button again.

9. If there are still Incomplete transactions in the list after refreshing, press or click the Cancel
button to close ATM.
* Repeat steps 1-9.
- Contact Pharmacy Relations if the Incomplete transactions are still listed.
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QUESTIONS & ANSWERS

Q1. What happens when there is no communication between PharmaClik Rx and PharmaClik
POS?

You cannot bill to AR if there is no communication between PharmaClik Rx and PharmaClik POS
Pro, nor can you query PharmaClik POS Pro for customer account codes. Communication must
be re-established before processing any transactions related to Accounts Receivable posting.

When searching for customer account codes

When searching for customer account codes in the Patient folder Accounts tab, the following
prompt appears in the Search — PharmaClik POS if there is no communication with PharmaClik
POS Pro.

PharmaClik Rx - Warning

A 5 Mo POS Communication.

Press or click the OK button in the prompt.

Once communication is re-established, press or click the Search button in the Search — PharmacClik
POS to send the search query to PharmaClik POS Pro a second time (an example of the Search
— PharmaClik POS window is shown at the top of page 2).

When filling prescriptions

A prompt appears in the Rx Detail, indicating PharmaClik Rx cannot communicate with the other
PharmacySuite applications. Bill Code is changed from AR/CA to CA to include all the eligible
plans.

If Multi-Fill is used for an AR prescription and there is no communication: The prescription
becomes Complete in PharmaClik Rx, but it is stored in the Accounting Transaction Manager
(ATM). Follow these steps to retrieve the Rx from ATM and submit the transaction to PharmaClik
POS Pro:

1. Press or click the More button.

2. Press or click the Housekeeping. .

3. Press or click the Accounting. The ATM window opens.

4. Search for a Failed status by scrolling through the list of transactions on the left side

of the window
 If you know the prescription number, enter the Rx# under the Query Criteria

and then press or click the Search button located on the lower right side of
the window.
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Last Modified | Transaction Type Status ~ Systarn: ,m
Aug 27, 2007 CreateRxDatail (Fill Bx) Sys Cancelle
Related To: [All _vJ
Aug 27, 2007 CreateRx (Fill Bx) Sys Cancelle .
: [
Bug 27,2007 CreoteFoDeteil (FIl R Sys Cancelle RL"#L — .
ast Modified On
Aug 27, 2007 CreateRux (Fill Ri) Completa Stant Dte: [Aug 08, 2007 :J
Aug 27, 2007 CraateRxDatail (Fill FxX) Completa
End Date; [Sep 07, 2007 3
Aug 24, 2007 POS New AR tem: Third Party Imvoice (Fill Rx) Failed
Aug 24, 2007 CreateRux (Fill R Failed Status ¥ SelectAll
Aug 24, 2007 CreateFxdR: Third Party Invaice (Fill Rx) Failed
Aug 24, 2007 CreateRxDatail (Fill Rix) Failed pr-
< > [T UseArchive

ldentification P\Dcnunting Trans ID: 76272, Foc ID: 402155 (R # 7485351). ca Bt Al
Entered lAug 28, 2007 by ADM on DTPRRE0N2K
] ® el —wir

Emor: | = =4 mamova Hold }—Nlr"'
Last Action: Fiefersnce # |

View Search | oK |
2 a—Data Sent % SData Receved B 2 —Audit History |

5. In the list of transactions, highlight the Failed row (only one row can be highlighted at a
time). Press or click the Resubmit button located on the lower right side of the window.

6. Press or click the Search button to refresh the list of transactions.

7. Repeat steps 4-6 for each Failed transaction.

When Processing Prescriptions in a Batch

If the prescription is in a batch, the Prescription Information column in Batch Profile indicates No
PharmaClik POS Communication and the status will be Pending.

[H] Batch Profile | ]
Batch ID: 2408 Create Date: IMar 17. 2008 Scheduled Date: |D3,-"1 772006 g Regquest |
Graup: | @ T\me:|15:20 Preference |

Patient Name Group Rx Status Status  |Prescription I Candense

Roatt Drug Name Oty QA Rep Active Information Fil |

LF Date Strength Form Mfr Instructions Ll

Incomplete

Fending
Mo POS Communication.  Selglct All

I —

tcleod, Connor | w | Incom
0 WALISONE G 15 30 2
CREAM(GHM) SCH AS DIRECTED

DeselectAHl

Q2. When searching for a Customer Code in PharmaClik POS Pro, how do you know if the
correct patient is displayed in the search results?

In addition to the Customer Code and the customer’s name, the search results returned from
PharmaClik POS Pro in include the patient’s address, telephone number and postal code. If this
is still not enough information to differentiate between patients with the same name, the best
solution is to manually look up the patient’s account in PharmaClik POS Pro.
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Q3. How do | change an existing Accounts Receivable patient to a different Accounts Receivable
code (e.g. change a patient from AR to XW)?

Before changing a patient’s existing Accounts Receivable plan,

IMPORTANT ensure all billings have been successfully and accurately posted
to the patient’s account in PharmaClik POS.

Once the new plan is added, prescriptions billed to the previous
accounts receivable plan cannot be cancelled,
or rebilled.

Since a patient can only subscribe to one Accounts Receivable plan, the existing
plan must be removed from the patient’s folder before the new plan can be added. It
is not necessary to re-enter the patient’'s Customer Code.

1. Open the patient’s folder.

2. Press or click the 3rd Party tab.

3. Inthe list of third parties, highlight the Accounts Receivable plan to be removed.

4. Press or click the Remove button.
A prompt indicates Remove of Third Party will not allow claim reversals to AR
(where ‘AR’ is the plan that is being removed).

5. Press or click the OK button to continue.
The Accounts Receivable plan is removed from the list of third parties.

6. Press or click the Save button.

7. Press or click the Add button.

8. Search for and select the new Accounts Receivable plan in Third Party
Search. The new plan is added to the Third Party tab.

9. Press or click the Save button.
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